ERRNIRNBIHHB
ST anNes™ | JEBINHIE

§NE 9C HUs VO {ése 09 § V0O9G

PO

RpusEm

RERPERDIFSIH

AlinIS
FUNSIHS UNCIHN] GRHE] NSHLHST NS (M



&

HIGM
o
| L BNT RNV QB LT
genTiEa]

orl-0b-B09G -[NenK{fis] Sw/ifH/0bos/98 Gh MmiMunentas siijRjuiw

Wk [ENTAMBAYH MEGNUHA Giene IANALiAT st Bann

§98 98 Ju Beot
orl-0B-B09F -[NeNB{fis] Sw/ifH/0LoG/98m HH MIMUNNNNS ShRjHsaiw

Wwks [EMNAMBIAEN MUBNOHT Gwne AT Hedann AN

guEsH guiiMm SNty 858 ¢m Ju/ay BE0d
orl-0B-B09G -[Neni{fi] S6/iH/0boG/98¢ BN MiMuNEas siijRjusafiw

wes MUMRURHA BN NGNS SHHIIANG 538 b9 Ju BEod
orl-0B-B09G -[NenK{fis] Sa/it/0boG/98E Hh MmumueNNaIs sijRjHsiw

Wwes [eNAMBIREH MuBRuHA Gine dRggy anated Jaans

AN 888 ém Ju BEoé
orl-0B-B0oG -[IeNE{fis] Sw/ifi/0boG/080 [N MIMUNNNAS SHHjuRmjit

Wed MBUMUHA Bins DRgHY KNANANGT 688 BE JU BEo9
orl-0B-B0od -[NeNE{fis] Sw/in/0BoG/o&n Hh MIMINNNNS SHTjummiits

Wwes [MeNEAMBIREN MubRuHA Gns dRggy anated Jaans

AN 888 1o Ju BEok
orl-0b-B09g -[neni{fi] Se/in/0boG/98d Hh Mmumaentas shijijuruiw

wes MUBRURHA Giens DRARY INANG SHNA §88 9 JU BEom
orl-0B-B09G -[NsnR{fi] S/it/0boG/088 N MmumaeNNas siiRjimuiw

Wwed MUGMUHA §ims AIRTIUN0MIG G598 €0 JU SURNAMN 539

0G afedol 6



o

orl-0b-B09g -[NenK{fi] S6/iMH/0BeG/M00 [N MIMAENNs ShRjHRIw
Wwed MEBRnUHA Gins DRgHY WNANAT HAIAN SNANARED S8 o
Ju beme
or-0B-B09G -[NeNK{fiE] 8r/ifE/0096/009 {N MIRMMIIMAIST MUMIMEUSWHY
Betigm 85 $262 (LY MENGMENG) Bmiss anits BEMmd
or-0B-B09G -[NeNK{fiE] 8t/ifE/0B9G/Bok fN MIRMGIIMEST MuMIMEUSWHY
BTN SRS WCR  (FANG LJUN) SSRGS wiiies TR
W ERS &% (FANG SOTHY) wEmel
or-0B-B09G -[NeNK{fiE] 8f/1ME/009G/ oM B0 MIRMIMEIST MuMIMEUSWHY
gienn 8 B2 (LEIMING) BSURGS AeASS Iwyrsntiams &
§86mas  (LEIMICHAEL) wEme
ofl-0B-100G -[NsNt{fin] Sw/inE/OBoG/B0G @h  MIEgMEgUsteMEigs s
MemMIuTinU SERD 65w Q6S¥ (HENG PIDOR) TSENRig! aiciigs
%ﬁmﬁgﬁjgﬁqmﬁ}tmﬁtgmtggﬁ bEme
ol-0b-B09g -[NenK{fi] S/iH/0BoG/BoE HH  MIMENNas shifjRfiw
Wied MYBTHG BN DAGHY HEWNM IANA{ET g Shneeuly] B89
ClR J1/HY BECO
ol-0b-B09g -[NenB{fi] Sa/imH/o0bea/Bo0d GH  MmimLeNtae SiijRjsfiw
Wes MEMNUHH  Gne HARNMEG DNgRY anin AN HEsn
INATES guasm Bi{nseuty Bg8 (e Ju/ BEck
1 NSRS
9. WRFEF]
br-ob-hood -ng(fingiwe bl HSR.UR @0 JURGN SREmITEALN:ANEMITE

[usiganny Sinunnun SiNeusnyus AiiEequntem usaony e

18 1 =



Z]

br-ob-bood -us{fnpwe e HSpLUA g0 mnfus  Sumiuiinielig

i Gmisisann:AnEmipsiusiannyg Sl S

HUSHILE MINESRURTYEM UsSANnY bEgo

Bd-0b-boog -HaFiIUe BED Hef.b6 00 migsisthwysmning beus

Bo-0b-oog  -Ha[FijIUe BBM He{.HE G0 migsithwysnning BEdo

Br-0B-boog -HS{HHIUe BRG HeyiL6 [0 migsiuthwimn BEdE
. 665 B HESE S

Br-00-B0od -IWERII{EEINE  OC  fT G0 MIEEMDmSiEMANIAmE
wyRe ngjgaisy  Bumgmmgigngitenmw  Buwga(y
EHMANSAMAMUE M WRNSEhANLHES BEim

1 FARSABRYNESC
o b
BRWAE R [/HEDN
06-90-B0%N  -WMAINE GOE-090-MOfl (WA [N MIAARDHITe  BUEEE

Cambodian Shared Switch HER DEREIUE 96) DR






96 g o [Amaé 09 51 boaa NNAG ¢01 BEOK

=,
o

o
1630535 ES
SHS/55HEH/009d/ \96,@ G@S?@
SRR INBRSIF B BB INFS BIIBR
pmsgSsifanne igaefiun (esnignis; GFIPIsnsenn;E
FRBNTR? RSPEENMES NPTOANTIPLIRNRE MBS SISy
sesnEsaniey RssigengciBes

( UNHMBIIGAM UL § U Wi aysHsuMi s ufitnm die tase
SUURIGY[] Esm:nmmnﬁmﬁqm )
sEnssIENSme
s

f1- R oRassTuses s LURSIRMSIHAYT 17 BLNRE
9-IANT e M G-1nh i8R sy
W-1ANT S8 HBE G-I 8O Beey
M-IAN KT Hes o

2 (F[oRas st LRNCIRMSHEAYE §1F uayud
9-iNte! Be a8 G-IANAAT sane B
Y-IANT seses Bestne  E-IANH KNS RN
M-INAYT #5508 @S 90-1ANH 60 g

G-INT{T 23 e 99-IANT 9% HEgle
d-INh sEcdeshe  9U-INK MR §F
D-IANM 5S RBCH IM-IANT s§e 8s85H
F-TANT R538583 SBES 9G-1Nf 85 Enshe

{85627 B JENTREH S
RENFS FBLIBE
we\WWc wan

P AL O aéfm v .‘_ﬁggﬁimiﬁﬁﬁﬁjﬁs
HARR G AN cssjmm a.a5.btdba
7 i, 1) DS b f2 19090
IGISTN:UIGNGN, 58 ot iz py: g0 90/ ~ idiaionts ‘ E:Témﬁﬂ;':



AR
e

96 g o [Amaé 09 51 boaa NNAG ¢01 BEOD

56220555855

R85/5538/0096/ O 4Y) Ese

\,

(IHRMGNINRESIBBINBIBNG BINFS BINBR
sssmegSifanse) igrefun iesnignis QFipsnsenns
FPBNCM MPITIMES HETHANSIYYIRNNE MRsgRs COHSEERT
sesnEBang puisinengiBes

¢ numEERmUTguwRmysHgsumnauiinmh Se fase
suufigEEismenmhamsngh )

SRESERNCAS

L5

v

napunnfiom gereenegags: nivemaisg®

o-[rentRINTITg {5S 85363 a-wnn &6 e

BNt 90 asUR gt GRS Sue
m-wnigl  He 4 é-gnumnitinn (e aglusd
G100 68 [esoy 90-gnuIRE £ NS
esann §E sgad 09-gnuInEi[H &e wsm
PR 8S 8308y ob-inm  eHS &N

B HARIN FENRTMMBFPREN NHSLNELN

o-in S £1588 o-nn 5B ¢

m-wnn fee SR -nniniion Fe nasissse
m-mngl Gy Swsns G-annsgsoitinn sne &
G-1nntiaN I8 855299 g-mninRtia &2 adame

gsnn Gns ssulR o0-inrnginlin 86 §§

9/l



i BeEor

e

¢

D3
e3

§1§96 g bo {Fmesé 09 ;1 boan ne

AifuRnfiomn guacwsmegngs it Sudyg :

O-amMaIs B EENE g-unn e gan
b-gndim S5 2@ p-inn 9w mEgNg
RIT R X A €8 esEg

AR T 2 B2

Wity QEROBMEFERFE fIf 6w

o HE W G-anmindRlE @ eswba
bn s St | -nnnngithio 6g] asdee
m-tne 657 ST

bipfunefitn gERemmeHnge: fin uaeg

9-gun 6657 NI b 258 K
b-anwn ane e A-nn oY ges

m-guen g e G-l easler astie
C-aNmn & &8 gnn @Y YR

g 66 g

§6ENELER D ROIINSRECRHHS
BNFS BB

e 39/0'@, aﬁif é

wewmly aan

igssnpevienany, igs onl  ig py: 5§ 0096

©/1®



96 g o [Amaé 09 51 boaa NNAG ¢01 DEOG

=,
o

56309348383
Shs/s538/009d/ 55)/&’ eSS
{EATIIRINIIENARSEP BN BIBNS LEIHFD 8355:.’@%

soegSifanesm sgaefiun esnigniy GE|pInnsLNE
FRBNSH MPELNMBS HFSOANSIZPIRNRY MESZAR CHEHRD

sesnEsan psigjongsifiod

(UMM G {{MUUY § U U A GHEEIMIURIUR NIt &je fase
mwmgﬁ[_ﬁtsm:nmnmﬁmnqm )

gNsgENCmS
B
f-65er R fiesesns (s INSMNBPIAFS I8 msmhsssgja
9-0NaHY  Gks SRY M- DASHY  eMEs sssan
w-anghy wWs iy G- 1N e aagH

e-sijonasiesesns RigsesEmniend lnsfiyloe) gruiedilip
I8 BENERISYHE
9.0MeRY AL gRasge m-unggy &8 Sgemn
V- OngHE e /WS

#- sa_ﬁ]eaimgswww HRSNMBPINGS 3 vensRm

9-nfiafy € B VIR Ses sanE
us-siefeRns jTesesns AP ERsINAHERS plnsiiyeses reelip

P VLTRSS

9-angly s e m-anagpys e S8m

v- anggy & i G- gy GRS RS
o-sitjjoRasflesesns YRRONHRY SI VLN

oA §g  IMAER GinK - s SgRmn

wann £ POET D-1ANH § w2

MAANE  ®55p8  ©45S A-ann #e g9

Gt %9 8¢ g-1anf #é &

(6308527 BOIRINTRSEHHS
ﬁﬁﬂﬁﬁ &555?5.-553
wslolo & san

o OGN 5L sbensiioasmenigimiisngnes
‘t‘gt__mma__gj?ﬁ, dranes folgs) _mrm ee)a_sﬁs 0.45. lgc’;bq




=,
o

96 g o G 09 31 boaa NNAG ¢01 BEOS

Le::swif%asg
R85/5558/009G/ _96)32[ seie
{6FIIRNGUNBESEP B (R BIBMNS VENTFS &?5535%5
ssmegScifansse ignofen (2snIgnies G IIBnsENa;E
F2BNTM BSPIBNMES HETHRNTIPPIRNGSE MHBZAS 85555505
sesngBingg prisinengaifed

(MARMEIAG MUY § U WY GHEBIMIS UMM Ge e
swmgufleninmameangen)
RS ERNCMR
2]
s-cifloRnsilasuss KINSINMBIHAES iF SLNRM

anafy ons  aene
e-spponnsiususs nSRMBINNES: g Budg

9- maning Se Sasig M- nn & §8e
B- hnapy RBse 8o ¢ wnnd oo Begle
a-sonnsiasushs INCINMBIPNYS SN 6
o- anagy €S Kjen b- nn{d (B msegs
B- anafu 86 &N 0- 10N 199 SRS
M- DNERE 64O SPBER G- ANK 65338 RSN
¢ mnn RSB K5 i 1NAYD NS BRPD
- AT S AaEe 90- 1ANH 663 SINLHRS
5SS RASEBUSRS [UNTMBIHPIAPS? Gt es58G
o- anapy B Beme d- sanngd sntg sademil
B nndng &3 6 d- N GRS sred
anagy Be ins 6 wnn o Games
anafy ese 66 90- NN FIS SV
mnntin? fre uEgn 99- fnafy S8 W

anefy § Spans 98- 1NN B 6R50

a9/8




§1§96 1ug bo G 09 31 boaa NHAG ¢01 BEIO

oM WA W BNV B9- WM RS WYL

96~ 1ANR 5 Wi uB- nnpd e sgem

98- NN 6R8F 5F BM- N 38 SR

98- K €1 iR UE- WM RN ENSRERME

9il- NN Fes RIS Nd- 1M $S Kesas

oG- it e sgas uY- nnd e Qs

96- 1NN PSS RS Ba-  snngl ine 66

wo- Wyl ade e Bd- NN RNS KNS

§EIENAIERDT RGNS HS
o =4

RENFS WBHISR

igrspeenany, ¢ ot iz py: g boos

B/o

wse:lwon o so.an

wsmﬁmma\sgmmsssﬁ@eﬁs
LG’]U‘).FJJ;D&?%%{ {63 FAN nmmmmmbdbq

//ﬁq;n S




8
e

96 g o G 09 31 boaa NNAG ¢01 BEII

§622 S8
ewmmolsgsfxf eé Gt‘i‘; e

URHIRMGUMAREBINBISMNS VINFS BHISS
BEegsSIFns ignefan sesnIgRRy e;@igmmsama‘;igs
F2BNTE RSPELNEIRS ﬁgﬁb&mﬁsg@smwg REHBPAN WISBAS
sRBRESANTES 16 sssimsﬁgmssasﬁ

(b MEIGHMUUY ¢ U WU AH GRS I SIURnith S fase
mmmgslﬁmm:nmmsmnqm )

MEnsIneme
gt
- szjsawgswwm gucmme gyt Sif cmmnge
o-anafy s 8 mnnagn LU KT T

B-0figgy  H  wne
9—51;5]96&53?&&& gfannian SR seuasisge

o-inafy  ¢els eenis g-anapy € Sosiyed
B-OnaNE 96 &oH) N es  die
m-inagy e wEma g-anagy S wnfen

é-tnnfin? € &
a—si,ajsﬁwgswww wigs s Fund geinsisics] niwe el

i SRS ToYIR

9-anafy  aNe eyl p-anggy 8 ene
w-sLjse:mywwm EERTIRMSFALE TR SRR

9-ifaRYy  BG  eaw & -anapy Wk rEes

p-nnagy e ande g-nnafy g eamis

m-anagy (65 s
s-q_ﬁjsﬂw_ﬁwww rsigs TR Fund gednsiivdoo) nrue oy

£295 BENERM
g-amagy e Reowse g-nning s Hel
B-angRy w1 gesss D-NBRY  GRAY  RUR

msannfind §s  S9i%mBsr  -dnagy  wwn  dne
é-anagy  #e  wes

IR B PRNTRECHNS
RENF B HBLIBL
e Lgmo .00

VY %é’_oﬁfd‘f

igrsipzoionons, igg owl o py:




=,
o

96 g o G 09 31 boaa NNAG ¢01 DEIW

Lﬂ:ﬁﬁiﬁﬁj
9&5!!!‘30‘!;’0!.’396}’..5@/0"?/- GeBe
(EAFRNEUNBRSEP T BIBNS LENHFS 8&@5’55:5@%
suegboifanme sgrefun esnigni QFpIsnsenns
(RBNTH MYEENMES HYTOANSIPHINANE MESgRn BiSyrn
sRBNEBEN|R @:aﬁimeﬁgmfmﬁ

(unamusssfimurfguhaiun anyerguuminuitmn Gie fse
musnsgwfiapznthamaqngm)
SRS ERNCMS
Bt
n-sgfoainsflesess rRCIRMRNg e gan senie
9 anapy 8 oes
e-spjesnsfiues punowmspinge: i Suég
9 hnapy @R W8S ¢ hnepy WY MM
B anggy s asie & anggy 85 8
m anepy GE a8y
o fesuss QUNSIRMBEINYS (e
9 1nn i mSsme ¢ man B iomn
8w o RaHRN & N HO B
momanpd e Rswgs
ws-spflesinsfiesuses gunommsEmng e gin uagud

9 hnagy SRS RSSRP B o i sdegye
B anagy  ©E  ee A W s Hies
m osanntnt sage Deads d wman an  Sespig
¢ NG uWNe § wnn  Ses  ©B5G

& twn wne g8

jEsBRgeLAN 5395_@3 ncmmﬁs
RENHS ﬁ55515§53
---1092:\9 9& sr.an
e ool . 550 ,03’ Wﬁmme\a?gﬁ:msmﬁﬁym

& loslgn girem apasm a.abtba

%&:afaﬁg _giwoag

sfistpzoronony, (58 oWl i ny: g1 w09 mosgRon
G



AR
e

96 g o [Ameué 09 31 boaa NNAG $A1 BEIM

e

jJG"J ;4P 953 ﬁj
awmmol&;gdfeo‘?/ﬁ/ G

(I RMGB AR RSB BLRBIBMS RINTS BHIBS
pmegScIHaRS sHEeFEN sewnignih q%@ﬁsmsssnﬁj;ﬂ
(RBNTSEN RSBLELNENRS agﬁbﬁnﬁsgs‘;smwg RHBHRN WBISBAR
sesnEBAnyy Euisigengsfod

(N BRUBHMUURGUTHWIUAT (tysHgIMmuHsmm Uje fus
mmmgﬁ[g'i’smmmnmsmﬁﬁm)

ERESRnemS
g

- - ol » d o
ﬁ-stﬁjcﬁmgswwasqssmnﬁaga 7 BLN6HSIBYR

9- NRapy a5 oo d- SARUAIN g SwsmAT
B- sannRting § sppds - nRugunin 65 ageRs
m- anagy sage sgie: - mnnipuRlin o Buse

¢ snndguafin  § edys
s-sgifennsfiusesmasyopuvinanundped asfiySoogmes:eitg g voneesTogd

9- QRaRY B deamn M- Anapy 6 o815
B- anagy {is agentin
Fofijeanfiuwmylmning f seuiem
9- QNaRY s &S ¢ mnBuemi  §neqieRs
B- mnndguais  &e See: & nnBgmi  auge ssame

m- snnfemi (8w agd

s BejRNCRSEHHS
RNHS HBHBR

iR islm 9 .00
migomsionges
AN 6™ m &s.ttba

oty teny: giwoog”

oo oo - 585 teigen

igrsnpsvieneng, 5§ ol g ng: g 009



9G e bo

AR
e

{Fmegé 09 g boan

NHAG $01 BEIC

(=]
§62353S953835
eexsfsﬁafobgdr_:)r%/c-“/ G@.‘SE

(R HIRMINI NSV BHRBIBMNS VINFES BNV
pmegSaifiansem igaefun esnignils GFIPsnsennE
F2BNCM AsPIIMIMES HETDHANSIPYINNKE MESE BiSyan
seunESings Lmsssimesigm?m%

(M utE MUUEgIhuual Ayexg Mt uiinih Uje fue

sy ufisnhamenngm)

E@‘Jhﬁﬁ?:ﬂfmﬂ

B{

t

f. smjeﬁw&?wwwip:amamsmﬁg_m 1 sEEsIs YR

o-apuinBfin €& sgpse wnIUB0004MO
p-aguinsdniin  §o  iging HEIUB09MAEM
m-aguiolufin @ M@ wgseoDIMEd
c-aumuluiin @ 3o HYUB00GEHM
d-afnidtiin &5 S@M  HENUB009EE9
b-euinuftin §  gn HEIB000EED
A-aguieeiufin  an wds HEINIB009ERT
G-afuiulniien €8 espm  HEUB00GENE
e-apunltiin e dsge  wywe0098M9
go-agunutiin  eve a3 HEIUBOOMASGE
gg-apuiufitin a6 42 HEIUL00BENG
op-apusuitlIn @8 a0 HEUB09EDAD
om-agunuitiin e geogma uguuscoodam
oc-afuiuitiin  efe  BasH HEWUL000 &K
od-apuivitiin s amis  HRUB009DBE
op-aguiuitiin  fesss spRSanns upiusoNIdbY
or-aftsnultfin g€  aswSle  wpUB009ENd

c/od



112_..'3o

S]]

9G e bo

{Fmegé 09 g boan

oG- uttuliin
9g-aguiultiin
Bo-agustulthio
Bo-gguttuitiin
Bb-aputltin
bm-aguisiniin
ve-agunBii
Be-ensiudf
B8-anuiui(f

mo-gg ety
ma-aguieai(f
mm-ag sy
me-agnuinli(f
me-a gyl
ma-agtiufi(h
mel-ag el
mG-2 g tirsdui (i
me-aftrsruini(f
co-fisrufitinn

¢o-taneutian

co-tispaftinn

-

ém-taseaftinn
ée-t1nfinian
G e-tnutiing
@o-isruiting
¢ol-taseufiniom

ea-tistuiTan

g ausie
CoY I O
il RAang
fie swsm
ge &N
U
T T
fs  esdim
o Gege
gr o@
wa el
e &ig
fme e
O O
e sqp
¢ RRW
dn nfy
n%  yie
BS  canfng
o u¥ig
o3 &5R9
Be  as9n
SRR
BNe Re

g gy
e e
80 asten
Ge  Gadle
AC fiegsgn
W Easne
& eesiyns

H{WUB00GEEO
HEIB009E R
#HII80macalo
HHUS009GM9
HHWUB09O X0
HHIUB09ENEY
aytUL09mauBm
HRWUB0IMBED
HEIIBOMMESM
HRIUB009GME
HHIUB0OMBEM
HEIU809MI0GE
HHIUBOBEHES
HEUB0CGEDE
HEIUL009MEN
HRIUB00IMED
{pusomone e
HRIUB009ERET
HEIIB00GE A
HINIBOEI0BEM
HYWIBO0GECE
HYWYB009ENE
HRWUg09cand
{EwUs09coNd
HugoRmaE
HHINIBO09EGEE
“{nigoemend
HHIIB009EOM
H1JB0999D9
HIIB09EOWE
HEIUB099&GYE

NNAG ¢01 BEE



112_..'3o

S]]

9G e bo

{Fmegé 09 g boan

- -

és-taspufiting
do-tisnuftinn
& 9-sseuBting
&a-tiseufitinn
am-fsseafton
& e-tnsfiuing
& &-sasuiuing
&o-tiseuBuian
gn-fseuiuing
aG-tasnsftson
& 8-saspsfitton
ao-tiseuitinn
99-tiseulting
pl-tasrufting

am-{eseuftsng
ve-trultian

ne-topufning
va-toseufinn
prl-tosrufting

DE-t1eIRIn g
DE-trieuiuian

clo-seseufitsin
(lo-frnufitiinm
sB-fseaBuiin
cum-tsseuBefin
fE-tiseuBtiin
ld-fasesBniim
B-saseuBiin
el-tissuitiin
nG-fissfiim
nE-sastBniin

i dmle
we  sdy
Q1 S
§  esgegy
o Goamesie
aps  tams
B ancie
& (o0

§ e
2fs  ae
6235 cast
we RS
&o  agses
g S
e Bemeo
ge  sp
UM O
6ie  euRng
LRI 020
S s
gl ams
g5 &%
GO U
8 wod
U 201t
s es€m
& &Seam
e Saap
e 13
T T
2 I Ot

HE1I899090 €
HRWUB0AAMBO
HHINIB00GEEEH
HHIIB09KEER
HHIILOEGIIM
HiyUs009€Em
HEII809MAEAM
HEIUBOBBGEY
HEWUB09EAM
HIIIBOBNEDGE0
{iugommock
H€HHWUB09MEMAE
HHIIBOBIEB0E
HENUL09MI0Y

HRIUB00GMAK
HRWUSOBEZ RO

HRIUB00E99E
HAWUEOE0GIE

HRIUB0IMEOMN

HHRWUL0B0009
HE‘IWSB!’JGBSD

HEWUBOMEED0
HYIIL909K9G
{8 0BEBIA
HEIIB0BEA09
HIIB99UIEEO
thn a4l
Hpwus0aEmBd
HEIB0BIEDED
{EIUB09€0&9
HEWUB09E0E K

NHAG ¢01 BEIY



0 a

§1§96 1ug bo [Ameué 09 31 boaa NHAG ¢01 BEC
e.siﬁjeaw‘;?wwwags@n S5 BENEESISYR
9-aguinsfitfan g2 amd HEIIL00006)
w-apuiufithin  gu Sy HRINIB009EIM
m-eguinaltiin ®e  spd HEIUL009E0E
c-apunilitiin & Sgfien  wpwUe0BEROE
g-equilnii &2 e HEWHUL0OMEEH
p-apuuuii(i i8e  easy®  spsnse00GEN9
d-epuiti € gan HEIIE0EEROM
G-f1seufiian 69in 8o e dedal
5. sgjesagiusesasyRannting i seasisgsd
o-apumultinn  edse mfip  ApUe0emE9d
B-agunifithin  ge  sgam {18 0CBEEE
m-apuiltiin  &s  &a HEIUE 0988 DR
c-afiunultiin  &de  sswsie w8 00EMEA
g-aguinlnhin  Hu  owAsdy  wgwue coomem
p-aguwuitiin  8a 1y HEWUB 009EEE
d-aguinithn s o HE1U8 0099DM
c-apumiltil  ws  sm H§3I8 009€WAE
g-afuiBif s mwe  apwus 00¢éncd
oo-anutuitif  ¢ca  fms HEIUL 09MEM9
og-afistifLif  §n nue HHUE 00961
ou-auiiftif S &®@ HRUB009€R0
om-apuuBul g5 mod  spsue oomew
oc-apuniBtii  He e sgwue comaB.
od-anuiBi(f e  Baswia  wpmve oo
ov-afwtiftif  eme  Hass  HpIUS 009¢MO
on-trulfan & Ssm  sgwusoodddd
oc-trultfan @5 mmy  spIUe 00BEEO
og-tusrufitfan af HH{IUL 09MBEED
wo-tiultian (@A ®¥&  HEIUB 0¢GBO00
no-tunsfitinn (@& gsde  spus09MEnE
we-tafiiin @3 £0d HEwUe OB EDEE




0 a

Q“I?E]ﬁ IS o

&y 1Y

T

{Fmegé 09 g boan

= 4

o-apusudtinm
B-agusuiufin
m-aftsiuiin
¢-agusuiiin
&-af o
-apuIELTIN
d-agusuidin
G-anusrslitiin
E-2fHIELTIN
90-2fHIAIEHTIN
99-2gutiniff
gl-friufitian

o-afusrIBtTIN
B-aguiuitn
m-2guiiniin
é-anuiniiniin
d-austuBti(f
v-apustulti(f
f-apuituBui(f
G-ep sl (R
g- g trstuBHi(f
90-ag i (f
99-a gyttt (f
9B-af sl
om-af sl
ge-trseufttan
9a-trtufitinn
98-f1itufitinn

- rard L) P4 d
FESLIVUG P BLNISISYS

L4

1 3

s, sig%jeesmd?wwm aSeg BRI FUNS (eesasa

o onalesesa PNt IRMB HREN SR TN

§ e HEINIB000KOM)
§a  Shws HRINIBOOBER G
Ve AR €HEWUB009BBE
ae  Bewife  wpseooomdé
g Sgeesingen upiUe0nERDY
sfe  Snsfisgid HRNUL000GEE
e HEIE009E90
ge  @n HEIIRO0GRGE
&2 gage  H§IUB009EOMN
LBy oM HEIIB0090D¢E
¢ Aege  HEwUB0OMEML
§s wa HHIIBOIMEMO
fese e3E  HRWUB00EDEG
0s emba  wpss0OMABd
96 SRNSE  HEIIBOEME9D
a®  whg ﬁgrmen 0B
LI HAUB09MAI9E)
Sy e aptueOMEDdG
s #fIIB009MMIY
g secy  HRMUBOBZOEN
T HHWUB009DEG
BSE NRAR  HONUS098NEM
NS He HEKUB009DED
tefs &% HIIB009DDE
g2 ang {EIIB00MB03
b8 agedite  wpwUBOMEDOE
8n Sy HEIUe0B0GNs
f gfme  apgsomodem



112_..'3o

S]]

9G e bo

{Fmegé 09 g boan

orl-feteultinn
9G-tiseafitTag
96-{isnsdting
Bo-Sosuiuing
we-teseulinn

-

Be-tieuiing
Ba-tisruiing
Bo-tsnininn
BE-trnsiuinn

- -

me-fsnddeian
me-tiseaiting
mo-fisruitinn
mel-geseuBiing
ma-tisesdtinn
me-siseuBissnn
co-ispuftTn
€9-sisnutThn
cV-fastuBtihg

-

GM-{IRIBUNf

-

é@-1useuitisan
¢e-111eiuThn
@o-111eufiin

En-{1seulniin

& i
2 SR
gR  sdtam
QT

¢ sgym
8 U
s aSame
8 oW
gn  edyss
§ s
ge  gedise
i MR
Soone Qasg
58] v
wey @

ge  endEns
e gSde
88 asges
58 4

MT HSSRILEN
Wy ke
g afe
fge g
L Uty
CUR O £
e LOLE
fin  ws9u
g8 aswis
QUBN 161
e  doe
g Samns

HEIUBORED DI
HEWUB00IMEM
HHIUIBOOMINEE
HEWULD0GIEE
HOIB00GR G
HHIIBO0GEEE
HYINIBOMIRER
HRIIBOEMIED
HEIUEOBWOGHE
HYIUB0EIGGED
HEIUIB0EMO9E
NS PIA S
{HEUB09CKIED
HEIIBOMAB9d
HHNUBOBICEIS
HHIIBODE0ED
dgugoBEmom
HHINIBOEOE O
HHIUB0KEDGES
HHWUBOMOMES
HHIU80MOOoNE
HEWUB0IMAEG
HEIIL0&DIEE
Al ddah]
HYIUB090K08
HiUs0BEaMA
HRIUBOVENGED
HEWUBOMED R E
HRIIBOR G0N E
HHWUBOBERE9
HRIIB009M9E

NHAG $01 BEIS



§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 BELO
éa-fnnsfthin & & HysIB09malag
gs-tnsftiim . e sl HRIUL0OMDES
&0-1rirsBttion e ad HEIIBOBEE Y
&9-fssnsfufin e  Swse  HplueoBndadn
do-twufiniin pm HENUBORNE A0
em-tonsfifin €8 Ausse  wpse0BREB00
de-tioftiin S aase #ARWUB0EMOMO
de-tunfinfin e =R HRIUB0EGEOE
do-tipufifin §e  amb  apusuBEEs
da-innin e HEIIBOEGIGHE
ge-tiufinfin . bas  spmh - HEWUB0EGRINO0
ge-tipuiftn &s of HRIIB0ENGDY
bo-fiufitiin As eSe HEUB09BIMOE
bo-tunsfiiin easl nuge HEIIB0IMBE E
vo-soltiin @A wije  apwsocBsud
sm-trsroBeiin egge aneld spUe0EBEMO
pe-finsluiin @R e HEIIB09DNIEE
pe-trruftin & g HEIB0EMO9
po-frufitin g Sgms  spIUBEIMODDD
p-tipuitiien amse  ege HYIUB09DAIGE
pg-tiuitiin  Be RE HIsB0ddEnl
pe-tunuftiin ge isme  HpwUS09CdOE
do-tunufitdin @i wymg HysUsoBZ0MM
no-titufitiin  ¢de  evagRs  HEHUBORESNS
ne-ffiin &8 & HEIUBOMMEDE)
am-foffin st Se HEIIBOMOBID
ne-tnitfin fede sanfan  HEIUB09E0DE
Ra-tnulefin e sgw: HRIUL0OME0E
Ra-tnnsfinfin Ss &a #pue0omiB A
an-tnsfitfin . gs fged  spwueoBmcon

A% /) uetnasitfin ge 8 HEUB00GEMG

\ 7 \protuesiy /é)/f'

\%{éﬁ}/ W/ o

W



§1§96 1ug bo [Ameué 09 31 boaa NHAG ¢01 BEB9
st & Sdfe HEIUB09E 0
go-fnnsfitfin s AeE HEIIBOBMGHI0
do-tonsflin 88 endia wpusommGsd
go-fnnfdin e & HpIe09€0d e
gm-dnnsfifin =@ endia sEIUB09€0X0
ge-tnnufin fases HEIIB009GE
ga-toeoftiim @5 w& HEIIBOMMGEDG
go-tnmfinfin g aSgm HEIUBOMIEOO
gr-tonsffin da emfesy  wpIUB009€GE
Go-fisesfd (i a2 &ofns  HRNUB0EBOEN
Ge-firruRud | § Q@ HEWUBOCKOGO

s oRalusessguatiemeEngs i Sudg
g-aguiniitin  ede o ' HEIB0EGBND0
p-epunsfitiin & e HRIUL009DD
m-apuiuitiin  fms HEIIB009E 6
c-agunltiin  usie asis HRWUBIRGODE
e-anunftiin o8 anes  apwusMoaw
p-efumuitiin s  &e HEUL0DMMIE
d-apusnsftiin g2 B HEIIE0BMEEE
G-apuwlif ool e HESIBO0EIME
g-apuniftif  &e  amie  HpUR009E€Nd

oo-apusultii by w8 ane0dnEmo
oo-apuisfiif &8 cemmm mpsse098Ebd
ou-aguiuBtiff =@ sp HYIIB00E9EY
om-anuivBif  cese o HHU009DG9
oc-anuinifiti(i  &ge  auffe  WEIIB009DGO
oe-apunsfiuif s sp@ HEWUB00900E
od-tinuitfan s mha apUsoREdo
on-tiseufiSnn S8 wsag UL 09MUEN
og-tiwufitinn 88 G HUL09¢080
og-tieufinn & Seams  H{IUL09EOMD




§1§96 g bo [Amaué 09 31 boaa NHAG ¢01 BEDD
Bo-fursfitfan  go  om HEIBO00HES
wo-tinsfitian e ae HEIUB00980E
Be-tanftian an G HEIU209RIOME
am-nsfitfan ses odgas apve09ckBm
Be-funsfitinn e esdfa ssse0099dE
Be-fnniinn T 8 gis§  HEIUB0DRE99
wo-funufitinn . 8 sgi  HpIUBogdbEo
Bo-fsfuinn s smged  HRUS0LEMOD
we-fdting . ge  &§ HHIUB0EGEMM
we-tieofinn Ses  sog HpIUL 0N EENE
mo-fiseuftion weg Bedgam  syIB009MBY
mo-tisftifnn edim e HYIUB09MIIOY
me-fsfitinn ges W HEIUB0ENERD

mm-tiuifon ager  wmemia apwueoBRNEEm

me-fnndnian e adtws HRNUBOMEDGY

ma-fueslinn g spMAESE HEUB0BERDY

mo-tipuuian As esel HOUBOBE RGN

ma-teoftdon . Ba ceswdle  wpiUL00GEGm

ma-tueulefan A iged HEIUIBOEMEDE

me-treulin apnes Beame  wRwusoczomi

éo-tiwuftin S8 e HEUE0BEEMY

do-tnnsfitiin @82 e HEIIB9E0GEY

cu-fritiin ol  emys  wEULOBEBED

em-tnnsftfin §e Sedle  afseckisnd

cé-tunstiin  cesm S8 HEIUBOIMIIOE

ca-tinulthin s s@ HOIUBOEICEGE

€ D-t11eBTIn g s HEIUIB0OMI & E

. co-tonifin eas egfisE HESUL00GMBO

/gﬁﬂfiﬂf%  Co-fnnfiiin =@ ef HEWUBOEGEDY

Iy A?ﬁﬁ \\f} i:.\ ee-tunitfin sle  meolse  HRNUBOWENO09

I‘{ ":.[ &%‘sj " § } do-tuesfifin eme  Qelg  apusoddumm
\\@"ﬁr_&;ﬁﬁ/ 8/ o0



112_..'3o

S]]

9G e bo

{Fmegé 09 g boan

NNAG ¢01 BEBDM

& 9-$sspuBtiism
2u-115eBtism
am-f1seuBniin
2 é-11snsBiim
& &-$3spnsitiim
do-sseuBuiin
an-saseufufin
& G-sassufin
& 6-t1seuBtiin
Bo-{13esBtSin
po-f11euftiin
pl-tisarBuiin
am-tseaftdin
ae-fisBiin
ae-{1sfitfin
pu-f1nsitiin
pel-frsrulufion
pa-fistuitiin
pE-fiitTin
00-f1sesBtion
(9-g1sesftin
oe-tssasltfin
nim-frsefitiie
é-trsesBtiin
ne-t1iiin
sU-teseuftim
fsl-seuftdin
nE-tsseultiin
f8-gseuRtiin
Go-$aseuBtsm
d9-tissimim

Ba  Avesie

dnns G
8 mded
hE el
g e
LR £
ge S
MmE  gese
asse SR
S g
g edame
fests  qBuR
e asgn
Qe e
651 ma

¢ sp
o wd

§  weig
gt dgann
s Ruvsse
e Qg
we  owam
(enn Bosde
a  Sus
ge S
fns B
2L B X1
fefs  ssuile
T O
(e 688
e dema

HYINIB0E G989

HINIB0EGEON
e dealyle
HHUB0&0BaE
HAWUB0CEERE
HEIIBOEGEIM
HRWUBOGGEEGE
HEUB0ERE0Y
HHIIB9BME 09
HEIIR9EBMEE
HHNUB0RGEINM
HEIIEBM099.
HYWUL099G WY
HHIIB009MEE
HRIIB00GMEY
HEIUB0BEANE
HRIUL0BEN99
apuecEEomea
HEIg9EGEME
HANUBORGEDE
HE{IUIBO0CEES
smIUe00GELd
apiueoédad
H1U809MODG
H§IUB09E0DE

HHIUBOEDNO
HEIUB009CEE
HOIIBO0OENGE
H43U80089E (N
HEWUBOBEEES
{pUe09come



§1§96 g bo [Amaué 09 31 boaa NNAG ¢01 BEBC
go-tunftiinn cesfe mes HESUIB098 GBI
m-fniithin . Ge  sgy HEIUB0BBEED
Ge-tpuithin el AsSe  wUe0Bd0Ed

ss.em‘jeﬁwﬁwww@znm&msiﬁﬁgm D5 GesM
o-apwiiBlf  ase egday ‘ HRIIB0EGE0E
B-apulif  qpE o apIe0LER0d
m-apuiultif o eswge “pIL0BEdmM
c-agunsfi(f  fe  Asele  HRMUB0ERGHO
g-aunduif o esem {EII8009BMM
p-tneofinn ¢ 9o HEWUB00GAGE
A-greuftinn asd el HpIIBONEDEG
G-faiufitinn ema  ESe HEIIBODEDNE
s-trufition  @a sm HEINIB09EBGM
go-tnufitfan 8 e HpII200988D
oo-tripufitdnn &S coun HEIIBOEGENY
gb-faultian wnes HE HpIUe09lome
om-fisrofitinn ege o8 anIe0Nd9NE
oc-ftulition e 1§ HEIUL0EERON
od-fiultinn Sf i WIUB0990¢N
op-tieulting esie 9o agug09cume
oni-tieultion enE  edame  wR{NUL09CWOd
og-furuftinn e oldsgm  HEWUL0BZ9EM
og-fnrufitfnn e swle  wpsueokdmEd
wo-fiuinthn 88 geam  sfwUs09cadh
K o-f1seaBiinm OB HSRAMN HEIUB0EMIHD
pe-tunfuing fe aggs dhpntklal ol
um-tltian &2 wswt HEIUe0NEEED
Be-tuuitinn g SpMiE  WIIIBOME900
we-tnfifon s el HEIUL0EMOOM
wh-tuwsltian gt ane® HRNUB09EE0G
vi-tspsfitian @ iSe HHIIB009MBM

o9/ 0



§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 BELE
we-firgltthn & 993 HHKUB0EMBLE
we-fnnfin e dse HpIIe09Mmasd
mo-fiseuitdin i8je Buyse  HRMUB0GELNG
mo-tiufitiin & &3ig ufIUe0BEa0n
mo-tieofefin a2 tam HpIeBoEma
mm-tasfnfin 88 egme HRIUS0BEIMO
me-tunfniin fs HRIUISOMAGMO
me-tiofthin 89 &@ HEIIBOREDED
me-funufulin ege  eania HEIAUBOOMBED
ma-taultiier §m agmd tipatElublebll
me-twultin g8 esSan wpwusodBMBE
me-tnnsdthin a2 &8 HHUBOMOEEN
co-fiufitiin . g ge HEIUS0NEB0E
co-tnnfiin 0 w8 HEWIS0BEIAM
co-fnnfitfin A fasme HRIUB0EGEED
ém-treBufin s e HIIB09EBEO
éé-tufiaiin §  edges  wpseondbod
ce-tinufin . o8 Gne HRIUIB 00 A &)
eo-fripoftin s esER HRWUB0ON9EH
ér-tiultiin peses maiSe  HEIUB 9dGE90
ea-fnnffin  sfe SR8 HENUB09EDGE
ce-anufitiin . §a g it hlal Ll b
do-tispolein e B HYSIL0BEK08
¢o-tnsfitiin g enie sIIe09cuMd
eu-tnufitfin s ama HRIUE0BEOD
em-tueufinfier e3e  anm HEIIBOEME99
dc-tnnuftlin A g8 HEIIB 0N A9GE
ge-tmeofnn Re @i HEUBOENGHE
do-fiofitiin eaje gmm  HEHUBOEGEOGE
grl-tiufthin i8e  gw HEIUB0EMODO
go-tansftfin eqge Sidie HpIIsOModsd




§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 BELD
as-funsfiin @& of HEWUB0BEOGE
bo-tipufitiin ena AR HRYIUBOEDOEE
po-tinsfitiin e @S HEIUIBOEEOEH
sa-fnsfitfin #m Gl HEIIeE9E99Mm
bm-fnfiin sans gas HEIUL0B &N
be-fnrufitfin  edinm gasgtg  wpUBOMBBEM
va-trufiufin end feaen HIAIB096G9R
po-tupuftiin & e el bl
sr-tiealtiin He o of HEIUEOB E9GY
pe-tnfulien e &3 HEMUBODAIE A
pe-firufitiin  ease  Sesma  HRNUBOMOZED
do-firufitiin ¢ asie HpIUB0DEWSY
ne-fiultiin  &s  egfiag sipsUL0dERd
ap-taiiin s ewle HEIIBOEMINGY

am-tnsliin e fed agwsondomd
pe-tnnsfitdin A o HEIUBOBE00E
ne-fslitfin e 0 HRtUBORCEDY
ne-tunsfieiin e gam HYUBONA096
Aa-talthin dhe ede HEIUB0OMIIED
ng-fnnsfiin e s agsueonNnsme
ne-fnnsfniin g &9 spUBonCdns
Go-f1isftTIon Lé‘ e HHWUB09 X &M
go-tieufithin & eom HEWUL09E0EM
gu-tunsfifin §e i HYIIBOBEEE0
gm-tieudtiin G0 agesm sipmue9snidsd
ge-tinuluTin  gpes e HEIUL 0DDE90
Ge-fnwluiin s aSE HRIUBOBIEEEM
;},’\;iw 5.4‘%.0 | Ga-mm;?u'fm Mo gmen  HEWUBOEESGED
.§ /}”T& \o‘; c;m-mmeufm m‘e:s ?@ HEKUB00GEHD
k(%'( N By i ga-tnnuftiin &8 Aveso  HEIB09E0DE
\\%\ij%{é ge-tinsfiniin ey mmh aguus 9bmemd
S we s
\g‘]’jii‘\—? g omn/od

me s



§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 EB
go-tinsfitim  fms Sy HEIUS 06BME0
go-tnpfifin ge  Sdsy  wpiue omemod
go-tnsfirfin g wieengy  HEIe 0M9dsn
sm-frofiufin Bn sspy HEIUL0BE9NG
g&-frtufif(f 2] Do upue 9bodEm
ge-fonuftdif S5 emege  HEUBONEEHN
g-frseufitdyf § AN HEIIB 0EBNIEE
ge-grseuBti(f @ Suge ageBmBo9g
8G-teseufitii(f fa 89 HEIUE OMOEBG
g&-taieultif ga  ogmig  apsongond

900-f13tuftifi 51 oh HHIIB 0NEE00
909-f1seuBHIf T agUe 0vAB0E
901-frsruBtd | W e HEIIB 0B E9E0
gom-{1seuBeiif Mgy &SNS HEINE 0(lB9GE9
90¢&-f11uff § wmn  H§IUBOMIESM
90&-$IsRIRT R 85 ey HEIIB 0EMOdE
900-11euiti(f TOTINT HHUL 099660
90l {1t QEs SWS™M  HEIAIS 0BE9EN
90G-t11euft e spy HEWUB 9GGEED
908-{13euBti(f 0a  amyd WS 9beInE
990-113ruBHI{fi s opanAdy HEWUL 0BGMED
999-111rBif B2 g HEWUB BDEEDD
99kttt 9 Seans  HEWUS 0XGHEEN
99m-f1stufitd(f e & HEWUS 0B D0
99 -1t TOER O HEWU8 0€MO9Y]
99 &-111ruBtl | e gesns s 0nnsnn
¢.epjoniasesn uatiamBHngey S «asyed
o-fusnufitinn ws B HEWUL0BEEDE
p-tiuffon afe  wifes HEUB0EMEHE
m-fisBtinn . sme St HHIIB0EMOON
c-turfefan qs  sgdle  HpIUB09E0RD

od/od



§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 BEDG
g-fnnfinn es Seana wfwueonEbds
b-tipufinfnn sfe S@myedmg apusodbdod
a-tieufitfan Ge 0wE HEWUB9EERIE
G-t S8 S HEWUBOEMIND
g-f1srufiufin e Res HHIIB00GEME

oo-frinsfitin  Wedje ageneny  smUSOGAMED
go-tipuitliey &  ogae:  HEIB09EEME
on-fuuftiin  @edfegfsgy  upue0GEEng
om-tiseufitiien Ses odd HANUB0EMIOGE
oc-tunlfin  Au  asessf  HplUeOBNGECE
od-tituftiin 18 @ HHIIB09C0ER
oo-tinufitiin ne &8 HEIIS06EDED
on-tneufinin §m of sl BIduah!
oG-tipuftfin S1  we anwueonun0
of-fitufitfin S8 eS8 HRUBOMOEDG
vo-frnlufin e owd HRIUBOME09d
po-tuifin  i@mg  && HEWUB09EO0E
Be-fedthin & & HEIBOBIEEED
-t s fesgsas  apusobdond
pe-titfin g2 ama upUBOBA0OM
pe-twoitiin €e sppd  wpsusomzowm
Bo-fofin €8 swsmy  apiueondons
Bo-taufuiin Ses  QSg spUe9vIMmEn
BE-tnlthin se ey HEIUBOMMOERN
pE-ihin sa &R HEIUB0BMEDE
mo-fieuftfen qpQ) ageSe  HptUB0ImMGME
mo-tupalnhin a2 easfgp  wpsug0denod
me-fufitfin A mig HEUBIEGRAY
mm-rsfichin el angs agwueocndbE
me-tsuftin ool eadm  wpwUL0GHMEY
ma-tislein . sse &2 sRUL0B D¢




§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢0i LEDS
mo-frrufitiin ande Sane: spIUENOXOBD
ma-fnfufin fsd Syss HEWUE0ERE09G
me-fnufihin & cme HRWUBOBEOEIE
me-teultTin cols whd  wpwusedaams
co-fnnifitiin  ead  agspeiE  HEIUL0BDE9W
¢9-{1stuRtiim PO XL HEIIBOBE9EE
co-tfilin  wa  agfilg aguueodpdom
ém-fnnifuiin (a8 HHIUB09EEIM
ce-fnnsfithin Sa8 s apusonNGentl
éa-funsfithin  fwe  funs HEIIROO0MMM
eo-tunultiin  cesle iSa HEMIB0MIEDM
eén-tieufitdim Be S8 HRIIL9GEEME
co-fopufiniin fa giggmeal HRIUB0CGECE
ee-tpfithin W guih  HEKUB0BIGGER
go-tiseuflney (@A §da HEUB0DBGEEM
do-frinufiiey we  aspy  HEIUS0DAGGH
dn-tinultiin eE  ¢R HRIIB0BDGEEM
am-tnftiin e 8§ spueosdmde
ge-tinsliier e e HRIIS0DDAME
de-tunlitfin  qea ewse HEMUBODDGEED
gu-trafitfin ee o8 HEIUIL0DDE00
ga-trofifin o anewm  HENUB0DDENY
&G-11seuiin ©  sdame  HEUB0BRECE
d-niftiin oo wREHE agnse0vE0y
bo-fnsfirfin. e sam HEIUBOENEDO
po-tiultfin g& egsped  HpIUB0XREGR
pu-tirofitiin d8e  Su HEII09C NG
am-fitfien e Sdfam  spwue0cBGad
pe-tiuhin s Sanms  wEUB0EMOBE
sd-tiutfin B agsppiia apie99ddmm
ap-tneufithn by med HHIIBOEOMON




§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 BEMO
psl-fasuBedin s 9§ HANUBOIMEND
pe-fnnulfin ge 889 ApUENNBEEE
DE-fastufiuTien fhe femn  apsobanme
f0-frsuBtTyf g5 esd  HRMU89sGIAM
rlo-frstuftif ot Ay TP bIefe
-frseulti(f o &4 HHIUB0BMY9Y
nm-faseufnTy §  sdame  HENUBOLEERG
Aé-talufif S gps HEIIB0BEEEY
) &-saseuRti (s g8 Sfay  HEWULOMEG0E
b-faseuBd{fi ML asgNia  HEISB0GRYE
Ae-sesrsfed (i tme ef HEIUIBOWEEN A
RG-frsrufui(f g yoia HEIIZBMO0EM
RE-taseuei (i (RS fgeifie  HEIIBOMGBE90
GO-f13pufitiT( s S1e8 HRIIBOEMOOM
Go-fasruBtlf 9 muSie  apeobdBBE
GB-trrruBuf(f gn we speoBRBnd
Gm-fasraBud(fi s oo HENUB0REDYY
Ge-fstutih CEI 0 HEINIB0DBE0K
Ga-sasufi(f e Bep HOUB0BDEEY
Go-faeuftif & AgftaiD wpUs0dbdEe
Gr-sesrulti(h g1 EARWM HEWUS0DAIMDE
GG-sssuBeff Se  Siws HEIIEBMOMOY
GE-frsraBuT(f e &nG sEsIe0BEomM
§0-fastuBuf(f dhe wdie  wpUs0RdBBY
go-faruti(f me 6598 agwugondBIm
s-fartuBuT(f 8 & HyIIB0EMOEM
gm-¢aseaBufif e awin HEWUBOMEZME
FERILA CUN T HEIBOMOAED

HEIIBOEGEDD

{'k ..i:

@ TG S //Q) _,':
@) i ‘a Q;., 4
N '95 \_b\ b

X PAL

o/ o0



90 g o [Amaué 09 31 boaa NHAG ¢01 BEMO

B-nRssNMIIRMI HEMIHNLMNMHT BAREMITN9nS {fegumimithi
M-I ANSAGMINANG HENUIANSRUNMLS BURGMIVII0NS [TRfUMIMINE
¢ fgpapsiuefaniaiunm apmwnnestnmU Baigmiuness ieghmimims

-SemsLEs
o-afuiiftiin e aee HEIUB009E0D
B-aguuultiin  gpe  ®e HEUL0098ER
m-aguiuiuiin iR asyd HEIIB009GME
c-afunifitiin o2 ge HEIUL09aNn D
g-anunufitiin € anig HHHULO0GMAE0
§622ENRIERDT ROIEIBNSRBERHS
=4 =4
RENHS BB
tose s otole. laoo
Iﬁfgf ° y 20 5 M 7 . 4 ;mgbm G\\\r m m
GISTIR:UIenEns, I8 oMl iz ny: g oI

sﬁsﬁﬁmaﬁsgmmssss‘myw
tdme‘ﬁajg?g’t-fﬁﬂ {9 @ﬁ §37 N RAS I Q.45 bdbo
Qowieny: gvoog
%msgﬂs@ﬁm

&)

oc/ o



AR
e

96 g o {Fmegé 09 g boan ne

D
3

¢

e

§F OEMD

N

§63253S 585
sessns/obad roo se.s“s'e

(RGBS BLRBIBMS RINGS BB
smegSifianese sgrefun iesnigniss GFEInnsENsE

FOBNSM BSPHMMEs AECHANSIgYINGE MESgn LR

sesnBanss isigengiBes

(NN EIIGR{MUUAGUTIIIIUAT AyERE BNt U]a fe

iy fisrinmamenngm)

sEaasEnTme
g
% sgosiweses Do
o-pneny  #6  &ge S go gf
Eanany v o g4anm ass @

managy  Hes seua

o sm]eﬁwg?wwwmsnmamsmﬁgm $i sensesisgd

onRERy  §  gA negy  ows e
Bneny  sdes  aseesdEe deann #e spm
MK & oo gnnn 6 ™
Gl oW €8 o s e
gannten e Fued 094NN &8 gRde

phnagy /& gR

& siﬁjeﬁwg?www@sﬂmamsiﬁﬁgm $ii BEEEM

o-1nn @es NS AN e agem
B-anpd o esE G-nn e as®
_/é mnn G e gnnm w8 SWegE
f &e ¥ 1 Are = on
TN AR ¢ we & sonnl  f8m e
il RS

& tnn M 89Y 993N sl FHeses

N :

€ o 7 A CRUhY o g oAt & &

/&

T



Q“I?E]ﬁ IS o

am-snn 8

9¢-1NN  &5e &3¢90

SR go e
BN g6 eswi
mann 85 &R
G- 3N R e
&-0nn asss S
8- @
N-IANR 65 SR
G N B asUBT

ginntie B Bo®

Binn ne  Sgas
m-onefy & e
é-dReRy  ®  fese
&-Dnefy e awue

o-hnapy  @e 0%

- 50 gR  &aae
G-wnn e 83

8- 1nn CEE)
90- $ANM éeie

{Fmegé 09 g boan

9&-INA

984ANM

- sgeassiewasuatensng gif Solg

& INf

90- N
99- $NFI
98- sanfi
9+ unn
9@- INf
9&- Nf

9a- iNf

o e@eeﬁ&sﬁwwwmmmmsgmgm B 665M

9&- $ANf
98- IANA
96l SN
9G- SANMA
98- $6NA
©0- $07
B9 $ANf
Bl 10N
B tanf
Ble- SN
B1&- SNt
B9- inf
BIR- sanm

E1G- 3L

(83
(o4

e

667d

E852

R

"Re

NNAG ¢01 BEMM

Bwsie
s
6952

8559



§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 BEMC
Be-inn  Hes a3 G- WM GG EER
mo-snn  sgR 648 CE-sAnnfd B 6eSERR
me-iAnf  ©%s 89 CAHINAR fie  &5de
ME-IANR &89 &5weie gé-mnn B8 e
ENET- SELNFS 68C &8 @&- SNM Q e
mé-nn & sm €o-n oW
me-tnn e &8 ¢ me 8
Mma-sANh 638 &sAR G-I &R &W
ma-snn el &geR ge-nnps @ REW
mG-inAps w8 &3ee d0-1nn e &R
me-snn € dan do-nn  §8  esspaeia
do-inn S Sguan

o sjonssfiasessguntmmunng i weed

o-anepy  esl  esEa o¢- IR Be W

B-aneny ds s go-n % SpRe

m-aneny  sws  ade - B wege

¢-anefy B &E OG-1NH 65 e

&-NRRNT S ey 98-1NN  68se &S

B-1anM ST Bo-anngd € 8R

AR asR Swmd Woen eeg $£8%

G-SAnf g8 . Be-tnn el S€a

6- 1M § 8 B 82 &SR
CUNE 2O BE-f s &
2 BE-n e &ud
nG W Bg- RS R enee
W2 SR - SNAES 66T &SR
go i ol Ty SR U2 2



0 a

90 g o [Ameué 09 31 boaa nHAG ¢01 bEME
Be-n g Eeam ¢E-nn /8§ WL
me-sann & &R énn /s 6
me-snn B ©E G-IANR BT ESNSIR
ma-snn - 88 s EE-HNH WS S
mm-1nnps e age ¢g-n Be  Siam
me-nn - e & 40- NN WE IR
me-sannfed - gie asuit d9-0N 8e asEe
me-sn se g ge-tann &8 Sgm
me-sans e Ease gm-inn e G
me-sannfed esd 6B ge-nnnjel 8ns Sgeas
me-inn Y esm da- AT B 699
-t Gie  &es do-nns e ams$
éo-tnn HR & g-snn BR WS
CE-INA 665 SRS gc-n §5 @R
Mt e &9 gg-inn  ges  essBam
¢t fse B8 gt & dsw
(6IEIRIEREDT ROIINTRECH NS
RENFS BINBS
8598 J)@faé.é?oo




§ OEmy

o
Ny

o

e

96 g o {Fmegé 09 g boan ne

%,
o

Lﬁgﬂﬁjg‘iﬁj
Qas/55583/00968/ 20 9 eBe
(RGN MRASIFBINBIBMS VENHS FBINBE
BIRHIHaNRM sgHFEN saunsgnjfg s;gig:esmsmq;ﬁs

F2BNTHI RSPEBNT/INS ﬁgsbﬁnmgsgsmwg RMHBERN WBISBRN
ssssnigxss:szlfg woeﬁimeﬁgmssﬁ

- NS FHWNIIYEYSMm tgm:nmnmsmﬁgm

- ms(ghwnpintgfige sroann/ogaméom Gilgiud fengn giboam sims
tnamandihAoey fsm:nmmnmnqm

- MS{FawIpnGEUe oy/stwed Gilgébo feagin gloded fsmMGHHBgN
effimadud Sumipigeisaaniyui§

- MS{FAWANINGAEINE SaiRE/g08d/mo gilgios fegan §1988d IHumasg)
PGNURIf s

- MSFAWAINGRMUUE g U W wRiAnyeHEsINmufiiaich SR fne swniguld
Ism:nmnmamﬁgm

BRSSPI
w480 9 : asrugniilgr mursgnauiwayacsnan B $ede (L MENGMENG) tsmifs

augnits ifinigfun feagn giogad ishienuinms ammiani e iats 4

wiga B wiysHgsuMsUini e ise suniguld Ispinmamspagh gitegu
vgnugipanaings: muflgepuwipnagunnig |

§6IENEIERDT RS {GUNTRBERHS
RENFB BUB

ey o5 ole Loole

e g(f,ls 89,00




96 g o [Ameué 09 31 boaa NNAG ¢01 BEM

%,
o

XL AL L b
eas/sns/0od/lroly G5
(RN R RSP BINBIBS RINHFB BHIBS
pEmegsIHmpsM sguefen sesnIFniR c;éjgassnsssmﬁj@
F2BNSH BFELNIES ng@bﬁnzsggsmwg RHBEAN FWISBAR
sesnEBang prisigongsifss

- MSFHWAIEEYSE Is[pInmaAmGAAgn

- m8gRwaspinaifigiie spuann/ogam/dom Gilgfbd feman giboam afimi
fanatantinAm IsgintamGAngh

- mS{gRwNIpnn{Ayiue ob/gayéd Gilgfuo fennth gieded funupmeasgiiGno
rgfimagut Samapiigreltsann:igs(f

- MSFAWAININGALINEG Sruint/o08b/mo GilgFos feann glogdd lnrwmeug)
npgnU Al g

- MSFAWNHUGRIMULE§ U AT AEGHESIMURURA I Sje ihse awniu(f
Es[p:nmn.msmﬁgm

TR S

g fgr mursgnyuiwnydinnn spe BER (FANG LWUN) tsmibs
cugnads nlgdol feny: giodde sippuiadaln rmuanigiuthnings
HNWHIHACNILN: € &8 "FANG SOTHY-

REN 9

oK

wigm B : wigoHgsuMiniuiimih SR fse wnigs(§ IS NMAMBRnYN [ieg
ugRHgIgnafigps: oviiggpwip:nagunaie |1

§62ENHIEREDN ROIENNTABEHHS
KNGS BINBR

we: oV wan

ISP urenundy, 6§ o0 iz By 1 Boas asssmijﬁgssﬁ fsimsionsaes
EG’SQd f@ﬁfgr.s (A 26)&5m a.abtba

v 9G0le Leory




96 g o [Ameué 09 31 boaa NNAG ¢01 DEMG

AR
e

"‘”ﬁ"'
Ls::ncjg‘%ﬁj
2 #8/5558/0098/ (x0/7) S
(ERHIRMGL RSP TR BIBMS RENHS BLIBR
poegsSiFmsm igaefan sesnIgRiR s;éjgmmﬁmﬁjﬁ%
F2BNTH RSBELNIINS ﬁgsbﬁnssgsgsmwgz MHBRN BI6LRN
sesnEEani sigengsfed

- MS(FRIYnY§Q Ispunmamsaagn

- MS{ERWNNGigiue srusrn/osameom Gilgfud ferpgn giboam ayiimi
ImamanuigpAma Isgpinthamepngm

- MS{FRwARNn{Avve ob/sau/ed Gilgfbo fenpin gisdsd furupmeauguignd
ajfimaut Bamuugigieltsann:gu(f

- ms{gwapinnRYiue sauaRy/908d/mo giligFoe fegan gisgey fumusmeasg)
idgpuaii g

- MSFAWNIUGHMUUY § U IUATAIYGHEBIM IRUUnih €0 ise nuwnigy(j
tsm:nmmmimﬁgm

ERRSBEND

LR 9 ALY My yuSwagsasinnn B $ (LEI MING) BSmAss ugnibs
ifinigéom lewnn giggde Slizgrings MMINNGIMNRAGS IUHLRMm
I 8 §B855R5 "LEI MICHAEL" *1

wER b wigoHgrimuiine Sie ise swnigs§ Ispinmamopagm pieg
ugnugianainges: moilggnuwipimagiuginie

162ENRIERDT DGR RECN S
o0 260l Grole ENPS VLIRS

mra 9GO A0

Ssensiongpes
A QG‘]ﬁjf‘ﬁ n.a5.bdba




=,
o

96 1ug o [Ameué 09 51 boaa N i bEms

/)
Ny

o

e

=
16205955385
ewmﬁxobgdféfo& eSS
(EFRMIGEMBIIBBRBIBMNS RINHS BHGL
aSERFSIHAN gHeFen sosRIgNL G‘Jé]ﬁ‘)ﬁﬂ&é&ﬁlﬁjﬁi
FOBNTRT RSPELNTIRS ﬁgebﬂnssgsgsmasg RHBERR BISBWR
sesnEsaney wocligengifod

-MS{FHwAIEEYS M IS nmams{ngm

-msigdwaspennfigue srann/ogam/gom Gigé bd fe2 Agp @
bosm gffimianainnuihAmn Ispnthamapng
-msghwsinntpvive ob/sa/ed Giigé bo f2 AR §) 988a Tt
wmagpiens aiiimagus Samipfigie Isann:ge§
-MSFAWNANN{AYIUE SauARY/9080/mo GiigE 08 I8 fan gl 9d6d
tosumes ot ajdasgnd

-MS{FAWAIIUGAMUUY g Uty iursastysHpsuMuimth tis feus
SIWRIGE§ ism:nmamm[ﬁﬁgm

RSB EIB
9550 93 HYNAG U asgn gt ntwm sMiu§ auY triHALAT 11 AT "HENG PIDOR
nsrthiitgr augnitgs thmisiigé bd fe gan gl 98ac Falgadinhamwma
grug¢gnl enpimivs pingne Iuuguiganersiue A g
wEn b ugoEgsIIn Ui gi8 s susaigy(§ Isinmamepagm
egmﬁ§ﬁngsgm:nﬁ[ﬁmrs: nuilgentupimageaie

§RIELRBST BSINSRSCHS
5355?8555 3!5553953
So&l wan

_ Wmmsssﬁﬁyw
3 ETAN 26&S T f.a5tbo

B ‘f, bi AY: guso;y




11230

S]]

9G e bo

Sas/s58/0096)/ @og

{Fmegé 09 g boan

g
X AL LY
selie
5633 aqnmig:.manssgsﬁgz.msmﬁ ﬁss’:g;ss afé'msg%
psEIRgSEas igEeien sessmgnlag qg@snsma‘gm
FRBNTR BSPELNTINS agﬁbnnmgsgsmwg RESHRN RBISBRS
sRBNUSEN{RS 163 ss'imeagmassm

(MNAMBIIGHR{MUTAUHIWIAT IYSHEBUNAANGE sne ssie
(ST fum ism:nmnmﬁ{ﬁﬁqm )

AFJRRRITWWE Swgwsans

9-NA2Y e

9-{R:pImS A g
M-ION7 s&si 52 R
GNA (8 BRdg
AR ess 522
E40NH §R RN
99-iNn & 8858
9IM-IAN sene S8
9E-IONA 655 SR

o-{1:A] ssm aslis
m-{n: ﬁﬁ sesss BE

- Ln:ﬁﬁ ) 9;&595
fA-{ne inﬁﬁrm B a5gn
ENh &5 SBe
99-INT SIL K
OM-IANA 6553 Sanns
9H-INNR KL RS
9-10nA 6853 63§
9E1h se S1nhe
VI-ING S 828R
WM-INA B s8R

AN S s

gl

iENESIRNS AR

U-RA2HY S RSSRM

3t1rﬂhﬁﬁmwwm e i ssmcmssgja

-NA2GY 555 Kso8esye
GI0NR )8 ssune
D-IANT 65535 851G
G-iMNG B0 585
90-0N7 S WSS
QU-INNA e BER
9G-INA s8je 8
90INNA s8je a8

) mﬂhﬁﬁmwwm R (i sesrease:

- Ln°ﬁﬁ 0B He
G-{n:Ag sde ageys
- °'”g BT ]OSSR
G-0NA 685 engRn
901N 2 884.
9W-INA KRS 6678
9G-INA B K2WR
997 859 S
9G-INA s;gs LS
WO-INA B SIRE
BU-IANA fe KBRN
VE-INA wess FEBgY
99-1NR s Hstes
G-IANA §as i




H1694 e o

DEINA j5R8 sE
Mo-iGU s irns Beede
MM-1NA &S 6678
ME-INA Ky mgses
MA-TANA s85%8 RS
MESNA #e Sgamn
G9-INA Fies seiye
cM-iNA & fas
GH-2MAIM RS feme
G-I e es0e5s
GEINT a8 8Sene
H9-I0NA NG s§e
GM-IANT eBRs asshe
HeINn i2)e 83
grl-iannp sge BSnE R

I otfole Lzob

{Fmegé 09 g boan

NNAG ¢01 BEED

MO-IANA & §gn
MY-IFUANH e3¢ Ps
ma-innn #e agan
MY-IANA sasS £IN
MG-IANT 459 ReN6Es
GO-IN §9is M6
GO-INA KSSBRS sRSTL 8
GG-INTA Des #SG
GO-HAL som Bsise
GO-INT GRS NIG
HO-1NT 853
HO-HAYD sk Qe
GGG R faees
HINAT 2 g8

162ENASERS DT ROJGUNSRSEHHS

RINGS BB

e ocey .00
wsaﬁéﬁmaﬁsgmmsssﬁﬁyw

sgisnp:visnani 57 ol feny: gioos




9G e bo

0z
e

{Fmegé 09 g boan ne

i DECD

o
Ny

o

e

sew;sawu&:gd;&ob

56323555835

EIHIRNGUNRSEPBIABIBNS VINHFS Mqiﬂ‘ié%
smegdoifanmse igusien esnignjly QFPensengsis
FRBNCM MPIEHMES APCHANCIFYIRNE MBS CSHSERD)
sesnEsangs psinengsified

(FUNHAMBIUGRTMUTA G UHUDIVE MIPEHEBIMAANGH sme rdie
mSIf wm I8 nMAmS{Hngm )

FISNESEANTRR

AFJURATUWE pmsnmemnge DA ssuasisgs:

9-{n:RBTan il seies anm
M-IANA & s55e

HAANAYE £8 sgas
A-0nf o Bews

E0NT §%5 as26en
99-INF §53 HRRES
9M-IANT §88 SR
9E-ING 65 RS
IR B8 Btes

B-{f:HUN e IS
G-INA M 89S
D-INALN Fe Eeam
CIANALE o8 e
90-INT 66335 Boasig
9I-ING R\L §85%
9GIUA Me
995N Bess sje
9G-ING BN 85BN

SRR ssgouEseTRREnd (s rsnsRsn; SR Sy

i sercesisgs:
oS wyl g asdle
MnA 8% 58580
t-IANA 585 Qedgy
ARy IS segan
E40N7 558
99-HUNT 65S SRSRBL |8
OM-ANN gy sysfes

9-{0 2[5 WEIANIA) 383 BB
G-INT 8aNe &89
D-HAHRH A sSes S8 HeNnss;
G-2nN 695 asinae

904017 %S ELE

9B-INA I WIS

9G-INNA 8 88855/R

AR sSaandnn DA sscesisge:

9 [ATBUUEN s8e aged
Mm-{f1:Af S asnd
HING &S &3
FANAR apes S
n:iSwnr Be Sgien
940N7 B saie

[N AENANATIAN 8563)8 685)
G-n:Af sgle anis

917 8S sE™

G- B sseduns
90-[f1: YA AN SR 835§ B555
9V-INNA BS wvRsS



%,
o

96 g o [Ameué 09 31 boaa NNAG ¢01 DEEM

9G-INAN NG iS e Aed
99-INANGUINS 8 sspas
9C-INARGUIN A § asig

IM-UA2HY ens Bhe
QEINARGUIN A iR 1§
9N-ANAIEURNS 66355 $]R

9EINAIFING] 8355 sade WO & 558
wlRaTwwn gSanndnn (A Sudp:
217 §e Bgp V-INH ge asan

M-IAN7 B RSH

HAANAT 6o RRmrsem

G-INA 6961 iw

(R R gl e jg:"nmmsgmgm i cesen:

9-INAL Ni Yo &
M-1nn ses SINBR
G4y S nelR
AL 16 Bwseasiie
ENALA § (8eR
99-INAYN £ AseD s
IM-1ANM 6553 SRR
Q- easis 1S
9FI-IANA s8 BB
981NN B MSRY

s 28 L0 td

igrsip:vgnais,igg oM feng: givoas

w-in e Bede
G-HA Hesien
D-inn e §

G-HA bsiw memie
90-200M e snsfe
919-2MURA) 690 BB
9G-INAY & 8o
99-iNA ¢ BeBgm
9G-IA & BEYE
90-INNA B £

§62ENBIEREDT ROIGUNTRSCHHS

LINFS BHBS

2. 9CH D /.00
Wﬁ?gmmsssﬁsyw
sd9La Toye \xm dejm an.a5.bttbo
mgkﬁg §V09d
; _g:_ e ﬁhs{lsg{mmaﬁ/



96 g o [Ameué 09 31 boaa NHAG ¢01 DECC

%,
o

Le:mmamesigsﬁgm

nssg:ﬁmmagm W RRSRY (IS
RS tﬁ%ﬁws[ﬁwvﬁ S
565955855
856

B R OIS BERN: NS MIIFBIONRINS
§56626 255560857 SE6EINBRH MBS SIECUFRHBNIBY BRNNHS

503 R
RSsgSmNS

- mmwmignssmism NRAMGHAYN

- msdmipenfianuse Seu/IRB/0E9m/EoM g:igduc ien
inﬁﬂhnﬁ@ﬁmmtsm NEAMG{HRYM

- asdmpanifinggue SA/ARR/OLOM/OMEM g:igdwo feg glwoom gifims
inmugmshummmsammmmnnﬁ@nmmzsm mifmm{i[ﬁﬁ&ith

- osidmp:nffgue SuARa/0699/Mac Giigioc fo1uan §iV0o9s fimi
inrguShoinmuigsmaomonithignuisin: nmnmnmﬁgm

- assdmppentpviue ow/saéc Gaigiuo ieanth giogec Rmumued
qno gimnfus Samipimaisann:geg

- asIMpENRAYIvE SARYE/09E9/0G G:IgEud iauAn giogen IRume
gifiopt i mivilan aieunis

- msdmpnRpYivUe SARY/0906/008 GiIgFoE iewnn g‘ilsoo:ﬂ faoy
LU“W@JtLﬁUJn} afimmsSawinuep: nmnms{;ﬁﬁﬁmﬁmmmﬁ isfifiant
vigsisuguan gimiueibmoisonay ffunnud slsvsagnd mfifen
Unigem yoanny

- pSdmpenRAaEve saARE/0ConN/A 98 G:igiul iedun gilvoon im
vifinann:agimihausianianay fminnnud ffnusagad slifenunym
yeanny

- unhmsaithivageRRaheumis

fmi

:aa

givo

B§

l-»

9/G



§1§96 1ug bo {Fmegé 09 g boan NhAG $01 BECE
85655585
SHHR 9
sRBjHRHF]

asAans: Annaffjurgn fapmuasan:animihiueiasinnay dfinnnu

fifinegrgnt Mlifeaumym yennny (A.5.U.9)1

COLT 2 GO

ann:agBmihdueinaanay  miunnud  ffnesagnt  mfifsgynigm
yganay pimsmmat - ann:ANRMMAUSRNINNAY © U © A.R.U.¢ - Shanaimh
H“r’i}ﬁﬂﬁig fJT National Committee Against Torture, Cruel Inhumanity, Degrading Treatment or

Punishment {§it SIUTIMAD * National Committee Against Torture * Y " NCAT " 4
o =
CHHRRW
SBRSER RS
sjgnm..

JUNIENIUE A.68.U.¢ sugan: ShHasw §oamy 3
- piggindnee  hadpguismindtgdptice wmn aavhe wypngi

vty SamAngh

- @Ayl nanjual MESau ismifangannrissianiang
- iphytidgnihighipd mhwaggiignahigh Shaaydiigaahad apim
igngunmy hwynanig)l HemhamwaanpEIRUNS AN

Shumaaisefhysinym shtmtﬁnhu UiHAMAD * &.2.5.8 ~ 88§

ny

e



§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 BEED

isAgunuivimiy MaanUsthalhugithd [UsiheaNaAY uumugnUtha
h‘fmsmmmmmﬂmwmmmmn iRngthehimA

makisianighgndln  wisndnigrwrerhwinpgandnny  damhejs
iwimn w§ma Rhiwofigg:

iganidisinnyusin wnummanigt: sSraamndscifipeie
2uenns -~ SHIGANNIMEATNIMMANHIHAD *© NATIONAL COMMITTEE

AGAINST TORTURE ~ musthwapGiogsSnanwa thidauisAguunipivimi
gRmIHSIgmEnT

) ' » A

IBAMMUIAYUNSIENANR  SAMNGJWHEY Shmsguaammhmg‘]ﬁumﬁ

- (2l Ed -

nnfhzﬁg: HRWUMIERAWATRUANM AnmigdsiiugEinsiay)aimn

2

Ld

juiamSRubghihisamuy ﬁumh@j'ﬁrunuunﬁﬁamﬁihmﬁmﬁétm:

«

fiflnanagptehuhigia wﬁbmmrm yrisigaig)atiutinmas
mEimi 4

JURIENIUAS 7.0.0.¢ MUt auwgso Isngiiags: 4

FNE..

AG.U.S wspnhtiphyn ShéimaBdidp huomhwiuimeanshgubigis

apmud pumsinpiganidimansigud ganago - guasmmsmngs -

IBAQRIMEFAHAJIT * BR:HSSMIITF|BHISKYRNNS * HUIHWH oSS 4

AIE UMD 2UNESL ISHSRHIS:

BFRE.

SHHIM

BSRISBINRE

i eguusnfammanifuf e§ningiginviigin meiringheinia

- d‘ L2}

we



§1§96 1ug bo [Ameué 09 §1 boan NHAG ¢01 BEGH

&

gtk wmspoandstiumads Shpmsann:agimithipeinnianay

te grugnnsinHsAays: mgmfﬁ‘gtﬂm%s MURIROIEARRGE!

sigeages .
SR Dt
- HgiaimitSpuiRpaysm
- upuaiimithsifiigam
- HEIARMISIG A
- HAIWEMMGIHAD Y
- gAY IWAIGY(]

k-]

tgmg\wmﬁmfz}mm gim SRS .60 VEDY
ol ol o } ol 9
iisingmignggi B ie su. givoad

BSEHBHHBINEEMNB T B0 tese

- ggmuiwAIgo hasgy AR US WAIGY[§

- Hownme
- DRAY
- DA MUYRR

GG



§1§96 1ug bo [Ameué 09 51 boaa NHAG ¢01 DECE

&

guasgno isHsiave. W0 HsiA.uA q:fg§...l:1.m....ia.r%%:...gfllﬂo9G

jussan AN AR AmItASa e anaY fiunnud
iy S AgRe Mmilidepyntgm ysanny




§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 DECS

&

asasgel isusfaua. M. Hs(p.un Utgi}'éﬂ’ﬁteﬁ?@w 094

A wann A imichusi aianay fifiunid
fifinysagnd Sfifeguagm yeanny
(A.0.U.9)




%,
o

96 g o [Ameué 09 31 boaa NNAG ¢01 BEEO

j63s nmasmsigmgm
nCipimsage F &N GRBENHYH
Rse : ..\&J.Si......ﬁﬂﬁtﬁmﬁ

fsef)s SemnpidigisiisamsiseiBmigisie
HRHNSMISIFPVICNIRNNG $5662625556257 $I6REBRE5HES
QG gEunIEm yarnng
R ¥ 50

NSIgAHMRS

- asd@igagsmisntamoingh

- asidpp:ntfigpue swanaogom/éom g:igiuc fengn gilwoom fifmi
inhal N Am IS M amGngm

- osidmendiigue saannovam/omen g:igivwe feg giwoom ajfim:
ingrlntinguigsmnumantpaauisgpniomspngm

- asidmpenRfinve suafE/0¢99/mac Giigioa iswan glwoow miimi
ingulSntinmuigsumumonianmispnthamspay

- asdmpanRpeive ow/saec Gigiwo fennpth gi98éc Ruwmueid
gno gimnfus Samipiimslisann:gug

- msdmpeni{peiveg SaAns/0969/06 Giigiuc fevnn gioged INmn
oy aidmividanaiyimis

- msidmpenRpyive stuaRy/090/00W G:igiog fewan giwoos IR
wmaenfopt  AimrsSawinyen: nmnmngﬁﬁemtsmmmn isfifient
viguisugumnaimipsinmngnianny ffunnud mirgagns faligegun
1M YeaNAY

- asdmpenRifague Suarn/069M/99¢8 G:igiuw f2dun Voo gim
viaann:agimiieihanay sfwnnud ffinssagnt Sffegyngm
ysaNnAy

- kMY RV AITEY R (R AREINIG

o/fl



§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 BEED
8561555
SHHR 9
sasjyEge’

§FN9...

HsAais o simutanhAnndaimagusiamipiiigieivaiuaiimithsis aan:
agimmausianiansy fiunnud Sinssagas mfifepunigm yeanny mreith
HAPMAS (A.0.U.9) 4

5PN,

HShansmsimuigoahiymys
- AnnaAfivany ST UTSIUAINNRMIES A.R.U.¢
- ubysint ShmgiuaHimasisiBudapauafimiths 6.0.0.9
- mRanma S gmnisugRutinmminuuORMIENS A.7.U.¢1

EFNIM...
H§(Aaps:msimumnssigibiunimins §h spmandapuaimihs
A.6.U.9 9

Soual
HNR SoMmsHS

EYFNE..

iwnimits 7.0.U.¢ msgné Shmifig goniime ¢
- moligimn ShidhimiminigQuIva 7.5.0.9
ubigsmiygan|y Shinsminaymn was 5.6.0.9
- ulnanasimucigiv A.R.U.S
- [AULARUTINIR ADNISU GO GAMW GUS{PJ HOMS{EY UL A.0.U.§
- (pUpRe(f yaldn adimihs A.6.U.e
- bnedhifafes Tahalh igimiRg sbnand geind mifunis: hAalSw gy
unuatank 6[§ yadn imiths

- wyuddns ficssiudaiaighuuin 6gsfuansmnesitupinstaus

el



0 a

90 g o [Ameué 09 31 boaa NNAG ¢01 DEED

BN

1imn §S A.5.U.§
iJungli saysAopafilydaighuuil snioniwgs Shauninhisdalg
wunh Shmnuiigussdtsitupinsinyaadimnisimudaighin: sihal
nAns Suehaighanminn: §S A.R.U.G
Juilmdnngannsgs atue wdianvgmipiia Shugeapisastug
aseavmaima ilgiuiniaanay mwigadumionoma
MANSIVAITE Shsyminnuthid isimuaighuunii
ibnninSincAmma madgSaoptituAnhmsthmms SHcAmicny
A 8 AR.US
usngiiugn:uamu g sdufiuadmis Sapemuigunst
minmav)aiimn SHgUME imusiunmwhd HgugnUSAnnay i
fniuigy
iJudnglingt fjoRpw dlveumient imusinaw GEavehsafiwgma
agrgnindiianiuigy madgSamiueihmafaianny Samiuiigunidgs g
¢anAyhig]a iaunius HESAES YUIAUDU
iJuba§mn Agud Sudmann 1was A.5.0.9
iJusinwmianigimssigsumusidaanay  Shifanuigy memo
ANNG 58 A.0.U.9
¢né shiywHsAMN:ANAMIUINT UAHAMINNUHALS alue BYR
ddws §agus

¢1Aéshanmian: ShRjORAWARNSIUUE A.0.U.9
INIOWMIANUce (v e S ANNFRUMBNIUA A.0.U.¢ IRUSGU

4]
(1]
al
K]

SHHEIM
ISRNBSED

waimiths A.8.0.¢ pifasiwymsywiy ShuuhwHwmSywoss mum

G1NG 4

wmsiunfimihs [pitahahihwinni{fia Shuagumspiiahmith wHIAR

el



90 g o [Ameué 09 31 boaa NNAG ¢01 BEEM

IUQRMINS A.0.U.¢ NSIGVESHEORIMY
- igntgme Shulimin
- ignlAny Shdswigaopl
- ignuan:uame SRRIORAWHUT
- gaeagsh Shanuiudmr
Hamnug s imiths A.5.0.¢ mUthaumgs o IsuHgiags: 4

s53gecl.

ignlywy pitasiEhwums 09 (yw) ju fahahihwasfn ShrutwHSmS
ywiogs inha R wipmauREY§(RaEIIg 9

afimits a.0.0.¢ monsmiunmwywigsmemicins 4 mufusiamiuiia
igliuasmitn L AN AEwumMauage§iaisuniy 9

BENG.-
igrmmn Shuligty wsmifig foanmme :

- pumisgwigagghig)s lgiifubidsmivagmaming (e A.0.U.8

- USH3aUSNSINIUN A.6.U.¢

- [AUAER SHONGIMAMITTOMUIRNY (UK A.0.U.9

- ubAnigiiism Nigin agi: A Umpmmﬁﬁﬁq’]s GUS{gny ShHoNS
[0 TURY A.R.U.G

- (AvAR 6o Gamu ofm ShgaRY

- (pUpk RSt Shodiohmanugan

- ubaasinifantar ahal mimiRg
upuaian s§ yadn swadimihs

- Jusmannn yAguHiikY 1R A.6.U.9

- YRUUINWAIMNUGRUMBNIUGIE [t BU § 1Uma.H.U.g Shiln
Griug

- usigmiRpigh g 19)alupmsiuaimims A.8.0.9 [UAUES 4

(U IS 3 Sl

yA
inenn Geins mightis: MAlSw y

8539816...

ignSAny Shaswignapt wmsmifigioaiime
- appnignt #ldgmagnuid sgind MuAghwnstamsising ARG
vamuig st iug g Shifianivigy wHRMINURNnG

@y



0 a

§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 DEEC

&

- wnp aadh Suidniwofoks mAadghopuituAninshoms 8k
IWGATMAGNUMENN §S A.H.U.§

- ¢indsh Shwpungn yufans Ggsinighuuih dgsasiRupias
Ravaiimn pedihapsma Shmnuiigvrmidisdim: §s A.0.u.e

- utngll ShgnueagshopadSadatghujuil gs Au.e

- ggnu A8g) Shanphwalymijuahi Sdmunuiyaiih §s a.5.0.9

- anp poiphi Alsganagitupianttsitupiastanaaimn Rusgu
msddmsivammanifamn s

- apunursigacpt mAng AR AN Ny wansIRUEin sEAvaimn

- ubniunury Bugansanwsgs ARve gmautaninngmiuiiaend 8k
ROUUE 2N B U URSIR UM SRR AiTmn

- yRRUIWMINN g RUMENIUGIS (ftw sww g uaign Shidindaumtiug

- ugtamIAGIRM 919)a IMumsIuAimimns 7.8.0.¢ [UAUES

£5358390..

ignuan:uam Shigipwrli sismify goiime :

: tﬂvﬁ ftismr auninh sge: fneils wostt vgn:vamuifivgioptma
mangfha§ogalinnnay Hgmusiasanay Shifianuigy

- Jut Sugautguan:uame Brsu(§ yadn iwalimis Shpumunt R
HsigmunmAvaiimn

- 1{Jut Sugaianusdpp gsdmmy IRumsugia

- RRpanight iut oiph dde Shloadpw haanimARsIRaIgioRal NN
Ay fsfunnu ffinegagnd mbdepungmn yeanny rwrksiBugias
savyaimn goiiunsichghonomd Shugagugithd

- RORPWNUNAYMNUUANRIAD N Qhﬁtﬂhxm:ﬁm@mﬁgﬁgmrgmﬁ
isugranueiheanay Shifianiuigy

- YRRTUIWMINN UG RUMENIUCTS (ftna swne g wign Shildadantiug

- ustamiAgiggh 919)a IBuumSIuAimins 5.8.U.¢ [UaNgs

$535§5399..

ignésAdsh Shonwivfimr mismig foaimy
- ¢ongsh wnmi ShpURENUTYWwRMgE sy HamBsissAny
id ugithd (Azans Tenansti ansgn ShikguAig 918)

/el



0 a

90 g o [Ameué 09 31 boaa NNAG ¢01 BEEE

iJudinsmigagsAonn Shgrumimumumianma ﬁh@héamﬁimwm

- WuSAgAEIA)R UHSAIANIUNAWAE MY A.E.U.e S shmi anUsthd
Hgithd thing

- wEUNEL §9Rdsh wyuaamstE ShHsanauSiuANN AR AMIULIY
QIANAYITRIHAMIN Ut tﬁ&fjnjufimnmnmwmm‘hmﬁ S A.R.U.S

- ¢ondsh Shwpurgn finhisagSAgIuaHSAM:AnamIUT Shgant
mianfiiae ¢gUUSRRGYSARIUAHEMIRUNUMMA

- yANUIQWmIANUgRUMBNITUCHS v suw g uaia Sulndaidiug

- usigmiRgiRgi 9ig)a iRuumsiuaimids A.0.0.¢ WAUGES

SHHRE
FBSRPSIR
SEnol..

giRnamidiminnshuafimihs adue my§iRugnsighpudanysin
AN ENTAN:
giRnamisiminuslivafimihs A.6.0.9 [ﬁfﬁ?ﬁiﬁ'@hLﬁUﬁf@[ﬁthUﬂ?ﬁ 4

phAidhoims wafimipsmoage§inainagh qdsale ymnonsy§ng
AGe

s R gwinmmeng 4

535NOM. .

giinemisiaimihs A.0.0.¢ wsinuamsapiEhwign Ragihonahus
IEUGANIEGIVRUMS A.6.U.§ 1

SHHRL
BERIRBIRS
UG

vsymisingpuaminugwinasiass: gigatinain g

o



90 g o [Ameué 09 §1 boan NNAG ¢01 BEED

LFN9E...

r@v@sgmugﬁﬁﬁjmiﬁm:rgug gei§inagheinig u§nghmivien Bl
WALEMIHGITA :gaﬁmqhmﬁﬁo%ﬁ:mf@} wmsann:Animithfusianianay
igs[§rvpaliumspuantsiiumads qusgmv§ﬁﬁgf§HgLﬁﬁJts:m&fmrﬁgtﬂm
%smumgq,mgtmmmgﬁ

A NabvEL9
85¥: 6 Vo9g
v =

M9 R tB%igw giim  SOad
tgtsﬂnﬁﬁ]sﬁm@ﬂé@ﬁo e

sigeagas :

- [ARgAUTENGHY

- agaimisuianays o

- HEIUEMIhS{figum

- HAQRMIhSIM

- HAIRARMINGIhAD U

- ggMIAIYONWAIGY(
gIMAUWNIEE NA2GE AR AT USIWATEY[S

- Bowmod

- NHAG

- urAant moygtd

tel



0 a

§1§96 1ug bo [Ameué 09 51 boaa NNAG ¢ 01 BEEN

gses8e9 Isusianue. We... #s(r.uA g:igh. Swd.... fz..};;:tﬁ.:....g‘ilso%

HRMIUSIUAIUNAMIES
sann:Agimithiwsiananay fdunisul

-

ffinysagnd miifeaynigm yeanny

(A.5.0.9)
CROR Ol S
165 IS RYRNNG
(B.e.8.2)
e e T RSWMI A.5.U.
§npuignte
HARSIN I HSIth
sRsnBMBgne
588
- i ign tgn
n ol o o o o i1 e -3
< Siny 8h san:uame 84 gnngsh 8k
M SRUImiE S By e -
‘ NSWIRAGNY RIOHNUWHUT aNUAUamI




AR
e

96 g o [Ameué 09 31 boaa NNAG ¢01 DEEG

562¢ nsmmmgmgm

nospRmnRgs I KNRSRY (BTN
sse + WHLY . ey Ak e
HRIRES

AT RS SIBBRENNHRN

NSRS
~msuﬁmautz§sm e NEAMBIARY
-mmmmm ﬂﬁLﬁﬁJ 158 Sm/ﬁﬁﬁ/U&'E}m/SDm a,m@ e 18 e m ®0o9m
i mitnasinnsninn fsme AMAMB{ARYM
-menSmpenniny wue ob/en/Ee ueigd Wo ie Amn & 988¢ MM
sunwigigpuiiimai] v Samapiiigiel ennn:ged
-mendyennifisg wue ti/inn/008e/00 yigdod i gan Mossd wifims
uifa SﬁiLﬁmeiLﬁ]iﬁﬁmgﬁmmm i{znmAMEAAYN
-MEOIAIURIHANN enan:sRnuiegsnn AT

8569555
E3EN9. UiN cuSRssResniag MUUNIHH [Une Sugeroijions Ggedoju BRI
Haguany pamiggunansBganmans insngsanuRT iwigBimne rnameiy)
{RtIR EIIIY] IBHEANUIAT §ENSNWBOMNMY

& sCusstanniay 5 8u8g

o-sangef o ygin NEAON ARG RARMIIeR [RE:
B-pspInsansyl My Augh [sBR0N AN EYRI RS mase Rl
m-spanyfifinin ails (e eNENHALN BN RYHIRAR MU R BONAIAT
SiHig Wa [ nsisinfimasgnguundgaiian

&-n3fn § o Ae nsselnEmIsRyATiNT

CRERN f ts)e HgUIMINEIERNIEE

A-anm § ange

G-NR A8 iig

ity i gn

90-1ANf ags  anifls



0 a

§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 DEES

99- NN me  (uad
9B-$ANT g fewny
oMm-nn H8  njuAf
9E-INM i
9&-HA s Ayl
98- 1NA Gy e

- (BNBBRENNHRR P GasM

o-nepngindan  anw g

B3 Mo ang
M-HN{E0 B e
¢-HAE QYRR
S el fyel
8-51{e0 @8 anidle
f-51180 ien  thif
G-IAnn My stihwe
-1 @e  anfin
90-1NR wn g

99-1N s Ge
9K1-$AN § e
9M-N me i
9E-IANM i sufjeimé
9&-NA @f  Anadng

& BTsYRennERn $if wesisd

9§ {83 W and)s
B-aNf RIS UJRA
MmN g As
Giahiy A
&-8NEIM o suf]e
8-2mRiM fin  aiam
-2 mEsm §i Ane
G-BmE0Mm fqus s

8-8NEIM R 98



§1§96 1ug bo [Ameué 09 §1 boan NNAG ¢01 BEI0

90-HAES wy i
99-5A1R0 iy aywns
9k-8NEaM oe  m8g
oMm-gR{e WY RS
9@-HA oy agite
0&-1Mn{Ed iy g
99N neg U8
90K VU
OG- g
98-ILNA Wi ogneng

wygl. yufegugndsimenn:gui yefnngsyfgimimm suipagiuumiy shino
ienan:wAmaneguanufi B andge (iegrougnaginigiinse: mumifigiiioge
nuiigaengiusmnel o

v

sigoagas:
-RnsuEntiy
-ngsunfiminsneinnuygm
-HANIEMINSHgAIM
-HRAMUBEMINS LA
-HEWUBEMINTIRANA
-gg Mty ERwNILEg
-BgMALS U AIHET]
-YHINM9 Bumime
-Nufig
“RARNI-MATIR




96 g o [Ameué 09 31 boaa NNAG ¢01 BEID

AR
e

Ls:*nmszsnsﬁgm

nesgpisuage W e (Qsennn
RS Zi:lbdmﬁ\‘szi@ BH o
seqiRe)
&gmmsgsssmwﬁamnﬁ@
NSsgETNS

-mesdigayuygn lepanmameingm
-mendigranti(ing swue sr/inn/ogom/gom §eigl be T ngn B Woam ki
mitiiantIENAnAs I_PeNMAMEHnYEH
-mesli nenti{ny e ob/sry/e¢ Gigd bo  fe npth @) 988¢  THITEMIII
sifaptediimei)ut Bamequiiigel Tennn:agud
-mesdimnennfing wue tay/inn/9084/00 gigiod i gan @ 98sd aiiimiudn
§mLﬁLmt£nLﬁ]hﬁngi‘mmm ‘%BanmnrnﬁLﬁﬁqm
-YRAIuN :gﬁ];q'[.ﬁhguémﬁéahmgm:gmmmﬁ geum Buufimifig
UG ECE
®EN9.. tinf ssss:msas%mm‘%ag: MEUHUHA etgmiggmaits Ehag:ﬁgmeﬁmnﬁﬁmf {80 sdse Ggsd Ju
fHtennitny B-:mﬂ:ﬁ@gmgmlﬁigmﬁhmmmmmﬁg Bumegrususinnnunininy QHInRYmA
YR RYjuE Lnﬁmhmaﬁﬁigjigmgla HEUER  YEIBNUMUSHIME ¢

ﬁ-ssssmsssamszg e fudg

atsimewm § @A spwUe mmedl  H{IN)
B-sgstultinn QU T HRIUS mmEmed s
m-sigseuitinn S S8y upie ddodd sy
oeeCRsRANnSERR i sasied

9-4nNf I figtismaggmnstis
B-agsuitinn §  sssessgp HEIUe ONE0G0 s

sl s eguugnisimmaniysd sy Bty :gﬁ@mtgmmﬁ@ahmfgm:gmm-
(figrum Baaiimafiy Bunndge Lﬁscgmngmquaamm:a, mﬁm:ﬁgtﬂhﬂeg Uiigg R

miel 9 e, e

--~.

sigeages: ‘\'i’ﬂ BYedn f.5. B r
-{RngiRe B E Nl ﬁ‘gig’i J"""-.,lh. A 5% @ 809G
-sgsueimipsnufnpnygm 0 e oskith e A
-HgsBEmIEe gim
-HEWUBEMIESIRIM
-HEIBEMINAENAD
g Mt RIS EMt HLg
~qgmmmaummmgﬁ%
HEWN{MO B {my
-noif

-nﬁm%s-mmq]ig wggm%sﬁﬁmﬁﬁsﬁsﬁ i fese




§ DEYlD

AR
e

96 g o {Fmegé 09 g boan ne

o
Ny

o

e

Lwne:szmssmgm

aCipimang S ARl (enseNys
sse s NG WA PR — ==
L sy
BAMICRIBISRSTN
NSIgAHMNS

-mendgguyse ieppnthamsinym ]
-meufmnntiifag wue say/ina/osom/com geigh e e agn & woom
rffimsinnmanthinm fspanmamsingm

~mmmrgm NG U8 0B/8Ry/6¢ Gigd Ko 18 AN R 966¢  HUUMA
mmgpqpmgnmm]m 8y miuiiigielisann: :HH[&

-menfignntiifing sue say/inn/o0se/00 geigdod 18 gan ghosse ejiim
uifin 84 1LﬁLmﬁjiLﬁ]ﬁﬁh{jimtﬁhj Ll ﬂmnmmLﬁﬁgm
-muesafiiuriguinagnangpuny Sarujny

8569855
WEN.. G BRWHST|A MUTNGDI ﬁEﬁLﬂﬂﬁmJEEE mee U IHume iy fams

tngmifigd hinags nghun Yemnsnmauinimy:
F-issssMN NH Suvdg

9-1NA ne and Giapirngs

BSANATRT  $0Y EERNNAN HEUMSMWIANSIEMA

msann i fin [memitni e unneIme

(ST B T B ] [wmemitinais sswnsEmuL

gann fy Ausie [rmemitnaity fenmnnsIym

pNn A s3th [memitnnits Iemwnmeyme

d-andpd g 6 HIMSMinnafes ismunsIm

gsann iy san [msmitnafes isswnmsundn

g-1nf U By [umemitnnits isnwnmneyndn

90-nn e mifs meswnnenLnisw) atlinn

99-3ANR Ky HAN HY(UMmenwRhsnanisty] fntimia
9R-INn W @ [rmemitnnsy ‘%smmﬁgwemmgmjlﬁmﬁz@g
am-nn 1Y agiuf]e [wmsmitnai ismunphennnisty] Emﬁs@gﬁ
9¢-INn  fI8  1Inig ﬁlg%smmﬁgwgﬁm:smj Suthimin ‘
og-nfm 1t Geus HR{UMSWRNSEHRnY

DR-IANAES S8l sAm [msminnnits issnwnnsifing



@99[5 IS o

{Fmegé 09 g boan

NNAG ¢01 BEam

9f-iANA NS Y8s
9G-Ins 18w
O8-WNAKS §8 WA
BosnA U
Bo-nn a8 bl
Be-snn - §u e
Bm-nnfs sen N8
Be-sant g §
me-snn s meoe
BRI 3
Ba-sant Uis Hu
Besans i g
Besanngd 8 I8,
MO-IANH Bt $i8
mo-santi ey
Me-ANt Y] aIami
ma-ann § sl
me-mnnps 38 emd
me-snafd we fiun
MO-NATES 8 s
me-ans - He gedmi
me-nn - e 3§
mE-nf W8 Bgif]
co-nn g8 gl
cgnn g6 Aysielig
¢o-snn He  ®n
EM-ANAES s B
ée-nn 88 agim
CEAANR AN A
@a-3nn N YIRine:
gi-ant g8 fmn
gc-mnn W e
égnn  H8 amd
gonn Bn 35w
dO-NAERS §R s
gB-NK UNA egagd

BU

wmsmitnaity smunmheding

wmemitnait femwntheingms i sownpiivims Bamanindng
[wmsminnaits smurnmefgmianpinny
[msminnaits ismwnthsfigmienipinny
pmeminnait isswnmnefigmisnpinny
[UMSUIRENS UGG I ?@J\hﬂL&g gumgnian
Agumsnwrgsugmens fopaning Samgnien

HY U MSAENSUIGHIe R ?@Jmn]fg sumgrign
[UmsmItNATY ISnWRNSUIGHIEH Tgpangey Sumgniep
[umsmitnaits sswnnsuigitens 19 nenjag BauigRien
wmemitnaity enwngeugniens fapanisy Baugnian
ﬁgmmgnmmrjgw%ﬂmﬁ%g@gmhgjiﬁ

[msmIunaits IBMWRNLAYIIE arNUInY
Lﬁmsmiunmjm Eammﬁ@sﬁﬁhjgsmmmﬁg
[umsMILNATLs IS ANSAYIGE anpInY
[memitnaits fewnthsnyaganpny
HYUMS Y UANIEBRMAthE

[wmemiunais IsujuanEBaMNMA
wmemitnaits isuguapusdamnna
[umsmitnaity sugjuanuidamnma
resmitnain sugsanuiGamnma
HYUMSUANSAIU [METH8HE By
HE‘Lﬁmﬂanii@%ﬁgmﬁﬁﬁﬁJi‘iﬁ ,
[UMsMILNATHS I8 ANSREMIRBUINY
HY[UMBMUIANSIANG Rinsiy

[msmitnaits ismwntesifime Sny
ngiumemitnits isnwnmeiine Sanu
[msmitnais isnwRmeIMen M Frans
[mssnnsmustnmm §nann

s umsmMitnAftsisnwANS UIEAIeRT BajAtELmEG
[memitnnit ismwnmeifing

msminnaity fsmunmeifing

[meminnais iemurmetifing

wmemitnaits emwniesnfigiiainioanzuymes Safimetnua
(umsminnnity iemuntesiiadaghm URLURMIA Shilspmastnuas

msmitnait ienwnmeuiigdnhm: uapuRmAs Safivpmanun



§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 BEDC

M-SR & 68 wmsminnains smwnmneimus uipny
ge-nf  nE E‘§ [msmitnnis ismmnthsfimusupny

de-ann  18)f IEm [wmem it RWHNsUMAY

E9-NA AN YRS [memitnaity issgjeapmuuisiitnadanpinngnym
ga-inn finy mess [wmsminnaits sygisapas§ifnnssanpinnynygm
EE-NATRS Me 86 [memiunaity %ﬁmﬁ@mﬁgzﬁtmrséaﬁmmﬁgﬁﬁm
gg-anm i el [umemitnaity %gﬁgjﬁ@mﬁgzﬁtmméam§mﬁgﬁg;m
90-1NN A8 Y8 [UM8 MLty ‘iaﬁg,jﬁ@mﬁgsﬁmmséampmﬁgﬁgm
ponnn i fanig  memitnnit feugenpasfifinnaiangpuingnym
pE-NT Gy s HY(UMSNWANSIgNANRINMAN|R

AM-ANA M8 AT umem itnits %smmﬁgwaﬁﬁmergmlmmth
be-snn  aung s [meminnaity iemunteiangnastnimanisy
pa-nn e dpwe (umemiuni Esmmﬁgmﬁﬁmqgmmmnnﬁg
veann Ay At [umemiunaiy ‘ismmﬁ@gﬁﬁmfgmmmmm
an-ann fis A Lﬁmsmﬁ‘mm’m‘igmmﬁg]smmeLh‘;am@mﬁg
bg-ann  we fennw  meminnain snwngedingmmangy
DERT)T B I < [wmemitnaity fsrmimans

wosanm  antig fgmig  (umeminnaits issmEmane

Mo-nA AR g [memitnmits issmiEmans

go-sani  {Br sdan HE{UMBRIWRNRRIIBNYINHN

am-ann (A Bgig [UMBHYMNUGAY ‘

ANt a8 68 ngumes§iangpinny RhedujnyntmBAmg
me-mnn {§ sjeund nyumeufiangpuiny sdujnynumEimng
wa-annfps A Ggyad HY(UMmBuRIARININY RREGUIRYIegRLMA
Aa-ans g g nyumeufiangniny Bhrdujnyiegming
WE-ANA  taNd S [msmitnaits ieufiangpinny Basdujnysenming
We-nf a8 Ul ngms§iangpinny Fneduneginieg
GO-NA AR WY wmemitnaits sufiangpunny Bnsiugnyseninda]
Go-Inf a0y anfin [wmsufangpunny fusdunyenineaing
gu-ann )8 andig Hy(umugiennIny Fedunyeniman
Gm-snn A8 agmn wmsufiangpinny fnsdujnyenipin

GE-1nn 78 g8 [wmsufiennIny famunyeginamny
ge-ann Ujs 15§ HgumeuEiangNUInY AhedunyeRfinimy
ga-sann f fsm Hy rmsufiannIIny Bhniynygiegaing
Gi-sann ) Aaes HyumeuiangpInYy Barsynyegaing
ge-ann  fnwigmiin sigumesfiengpuiny Basiunyieninefi



@99[5 IS o

G&-INt
80-30NN
89-3N1
EB-INM
EM-5ANH
B@-InNf
g&-NM
6O-1ANf
86-3nn
BGE-3ANMH

{Fmegé 09 g boan

nd 2o
Gy nyyfenns

gesnnted Uy g
900-1NM{ES N5 ande
909-5nAfES sl B

90B-nm 3 egian
9om-Ann 181 agmh
90&-1nf iy ande
00¢-inNA e rius
908-1AN"  sun Al
SHBSIBEESFTIN T 1657
9-3AN M §u i
B-tanf i tmaes
m-sAn e Geom
@3N i (s
&-1nnn i) Ruants
D-NARS N M
(-3 7 NN RIHU
G-3ANA fi dgunniu
g-1nf a8
90-3NA W R
99-INATRT  And Byng
gl-sann gyl
am-wnn 4§ gam
O@-INA M 1Y
9d-nk 3 dges
98-1N1 N OR8N
oflsann i)y et
9G-1NA un Geiy

NNAG ¢01 BEIE

ngumeufianpuiny Snsujnyieningfi
HY{UmMsEEIgnININRY RNUIRYIeR{HIE:
[mesymn isumesianipinny SnrdujnygeguanuAT
numeufiangpinny fuslunyiegunmned
ngumsufiangpuiny fuslunygegunwned
sgumeufianpuIny Basujnyieguune s
sgumsufienpuny Snsunyienaginey
HR{UMBHRIBRININAY BURTUINYIBRINEANG
ngumsufiangpunny nedunegimians
nyumeufiangpiny Buedunysgfinigin
nyumeufiangpuIny Fhedunysgindgn

s UMBSWANS B niFnguinnd]vny
[wmsmitnaits fenwntheygin
{pmsmitnaits ‘ismmﬁgwgmmmﬁgg‘ﬁ

HR (UM uFIanipINAY BReduin I fanti]i
neiumsufianpuiny Snsdujnyensdiiinn
neumeufianpuiny fasiypnenind]unu
ngiumsufianpunny fariunyeniniuny

o Esmrﬁﬁgwaagmmﬁ

HY(UMBU NS YR
wmsmitnmiwismmngpsinsminifirinpivimidaminiadng
[meminnainsismunmheisems syl aotnfufivims Bamininang
[meminnaits RS IIEAIeN fgpaniy fumgnien
meminnaits isswngeigriens fgpaning Samgniep
Hgumeminnaits MR UIERIeN fopaniy fuusgnien
[meminnait isugjuanmusdamani
[wmeminnnies sjsanusdamntha
[msmitnain sswnheMiunsys Shunjy
[memitnait ismunmenmuEegs Ry
{meminnaits SenmmnsamuEsys Sy
HRUMEMItNAT snwnthenmaEsgs Sauny
[wmemitnnits isswnmnsfgmasuny
[meminnnits sswnmnsfgmissuny
[wmemitnait ismunmneigmisiulny
wmeminnaiwismm npeinemiludimmesfg i pnugeg ity

wmemitnai femwnpeinems Bvijmmnamgiunmunegsiiue



@99[5 IS o

98-1NA
©0-1Nf
B9-1Nf
BE-n
Bm-sans
Be-nn
B&-snmn
Ba-1NH
E61-3N 1
BE-INMH
B6-1nMH
mo-sAnn
Mo-1NA
me-nf
MM-3nfi
ME-nf
m&-inn
me-1nf
Mel-san
MG-ANA
ME-IANA{ES
&0-3NA
¢9-1ann
cB-Inf{Es
EM-1nn
é@-snfifps
G&-1NA
@B-1NH
&al-sann
GG-INA{Rd
@&-1NM
&0-1NA
&9-30NA
&1E-50nn
&M-3Nn
&@-3NA
g&-nnm

{Fmegé 09 g boan

RIS
{fuRs 180

an o amui
88 M
TR AEILN
iy i
tHiy ey
Y 18]
0e ﬁi‘iﬁyﬁu
Ui fyAg
iy nies

NHAG ¢01 BEID

[wmemitnait isewntsingms ShdimmisAgEnmugegs fauny
[msminnain isswnmsinems 8api{phdgsw
[UMSNWANBUIGAIE AT BU{AUTHNAIENY

Humem ity eswnhsumanynans
(umemitnaity ismwngesAgEnfn: van:umas Bafivmsstnua
(umsmitnaits isnwngesdigain: van:ugms Baiismastnuas
[wmemiunniy iemmngpeimususny
[msmitnaity ismwnefmus uiEny
[memitnaits SR8 UMENY

sy umemitnaity isugjupmuufiiinnsanpuingnym
ngumeminnaity sy uapusfifinnnda RNUIAYAY
sgumsmitnaity iswgjuapuu§afmaudannuingym
e mitnnits Egmmﬁ@sﬁgymlrgmlmmLsg
meminnaits iemwngeipanpnimaniay

[Me MmNty §smmﬁ@g?9ﬁmmemeLm

(M8 M TN ‘{E;s:mﬁgwséﬁ'ps‘gmmmmlhg
HEIUMmeMitnaTt ismu LR ANFN N
wmeminnaies ismwRenmanyannIng

B8 mItnasts Eammﬁglemmmlhgm@mrﬁﬁ
[pmemitnasns %ammﬁgwsmLmnnLﬁga:qpmﬁg

HR IS M Tttn At Esmmﬁgwgmmethammmﬁgﬁo—
Hypmemwnneifngmmanty

msmitnaits wawnneIAnyImman|ay
ngumemitnaits issgiangpinny ShsiunyntmEimy
uif isuiangpuinyg BasdunynnmEging
ngumesfs feufiangpuny Snsdugryenming
wmemitnai isufiamgpinny Snsujnyiegming
wmemiunafw isuiamgpuiny Snsunyenming
ngumsufiaagpuiny Sadujnyieninieg]
ngiumeugiasgpunny SnsdunyienAinie)
[wmemitnaer eufianpinny Baadujnyepfndeg
[umemitnnainspun isuieagpinny Shmbunyieghnasg
ﬁsﬁp‘mgm%‘tmnfti; isufsangpinny Snduinyienfing
uy§ isufiangpinny Baedugnyiegfing
Hgtﬁmgﬁ‘ga%m‘pmﬁg Busiujnysen(neaitng
[umeHimn isuliangpinny Suaiuinyiegmeaing
memitnaity isufiamgpinny nrdunigeniping

B 3



G906 g bo NNAG ¢01 B

&

{Fmegé 09 g boan

&0-INN 4 BIRRN [memitnnits s isufiangpinny Suniujnyiegfindmy
da-annfsd  sulli anagd u isufiangpuny Bnedupnyenfindmy
ga-nfi §{n o ansdle HgumeHymn isufiangninny Buduinyenine s’
&E-1N1H i RgImig sgumeminnaiy suianipinny Sasiujnyeginsfi
oot &g fesde Bl isufiargpuiny Busdupnyieginest
89-sAnffed  end ArBam ngumenfiangpuny Shsdujngeninita
oe-ann  age g sgiumeufiangpunny Sasdunyeganmi]s
am-unn e o8¢ sg{umsuiiangpuny Snsdunyenfinimy
DE-INM fi ea8n sgumespme isufiangpinny Sndungenindmny
D&-INA 11 fnsd)e ngiumeHymn isufiangpiny Sdungegindmny
Bu-tNn fi antd)s B isufiangninny Bnsdunyegindmy
pal-sann nfe S S isufiangpuiny usdupnyienfindny
8G-INA fig {§ ul isufsangpuiny asdupnyenfindny
Bg-1nn he {imimi)s HY(UmsuIanipINAY SurdujniyseguaNuAT
oAl stnd 8w jumemitnaity suiangpinny SusiujnyegunudT
f9-snf AN{8 FORN {umsmitnity isu§iangpinmy SumduinyienunnUET
WE-aANn gne sin U isufrangpinny Bhsdujnygeniniinng
Aot Ay agme sgumeminnaity isufiangpinny Bamdujnyenfindgin
WE-ANf A s ngumsmiunafas isahnifnsguinpading
E-nnm iy HR(UMSM ftnaity Esagwmé’ﬁﬁgﬁﬁﬁaﬁmqj
me-anm s dep HETIMS A TN ATty ‘isagwmﬁﬁhgufﬁﬁaﬁmm
Ha-senn ey Rgese wmeinn isunnidnagaininndging '

AeE-sann Uiy g [Pms{nts EBs@ﬁﬁ'@'ﬁﬁ_;nfﬁLr%aﬁmm

we-sann i ig)d LT.?E‘ISU;TJ Egagmsﬁﬁhgrﬁﬁﬁﬁﬁmm

GO-3ANR Ny fei)s Lﬁmgﬁ%ﬁ ”isa@mé’mgvfmr%hﬁmm

G9-3NR age iny LT.?IE]SL?%H {Bﬁ@ﬁﬁﬁﬁﬁgﬁfﬁﬁ%ﬁﬁmm

GE-sani  38) i U_‘ims'[ﬁ'is itihatid ﬁhgﬁfﬁLﬁﬁﬁtmg]

gm-sann afiy e LﬁmE‘[f;ﬁ ‘Eg:gwﬁs@'ﬁngnj‘ﬁn%ﬁfimrvn

génn  ide W Lﬁmen’%ﬁ ‘ieagwmﬁﬁhgn&'ﬁﬁ%ﬁﬁmm

ge-nn fg iy Brunfia ieapniFrngaianadgmeg

go-mnn T annig Buntin enpnifnagaininndging

GR-ANA IR AIAM HR (IR M ity ‘{gagm'ﬁﬁﬁhgnfmm]ﬁnﬁ

B-GBINBEISTNN P $46558 8

0-10LN 7] ansf)e Agumsmitnaf leenmegmas
B-inH 1 anttin B[ lemwngRima
m-sans {fin m wif iemuwngheigmm
G-t tju famis u[§ iemwngsIgmA



@99[5 IS o

SUhi
8-nf
AN
G-1n
g-1nm
90-3Nf
99-1NH
9B-1ANH
9Mm-sNfi
9@-NA
Od-INA
909-1NA
9Ll-1anf
9Ll-Nn
96-1NH
©o-1nnn
B9-ianm
aB-inn
BMm-1anmn
Be-innn
wé-sanm
BB-1nf
Bi-anf
BG-1ann
BE-nnnA{e
MOo-iNf
Mmo-snmiied
ME-SNFATR
mm-snsi
me-snfi
me-innipd
ma-1anf
mel-snn
MmaE-sn
Me-1nn
@0-1Nfi
G9-INA{E

{Fmegé 09 g boan

ANt fisoy
5§ 87g
it s
fng mig
§ e

o8 §nymn
8 ajms
6 i

8 feloy
At AM
Ay Inifingy
(0 smnia
e #4181
IR RJIN
i85

RS andan
i) nyfin
i s

s aned
aie ingamen
fin m8agmn
N8 Ben
g valy
s i
58 1|8

1 niyethd
Uit suiiens

He[UmeM LNty iswnneyrmda
HRUmBMInnAT femwnennnisy] Shtiimis
HR{UMEMINit Iswnmernnisns] §~utﬁz@ﬁg‘
u[f fsmwnteinems i wnuivim Samaniming
wif Egmmﬁgwgﬁgﬁgam‘pmﬁg

U] Ismwnen i annuny

uif fsmwntenysifanpuiny

HR{UMSMitnAT fsmwnmeRgmisduny

uif iemwnheinems Bapporndgsty

‘H’[% :Eﬁgjﬁﬂé]mﬁéiij‘ihﬂﬁ% BRININAYAYM

B suguanusifnusanpuingnym

v[f ieufrangninny Busdypnyeginy
sgumemitnaity isufianipinny Saadugnysegimeni
Hgumsmitnainr sufrengpinny Susdujnygegimany
[memitnnits isufiangpinny Shedujnyieninsds
uif isufrangpuiny BasdugnysenineAi
ngumsminnniey isufiangpunny fusiujryensnd]uny
Hg{umemitnmity sufiangpinny Suniujnyegind]uny
He{umeminnaity isu§ianipinny Samduny regitds
msmitnaitsisufiasgpinny Sndujnyenuanuds
ngumsunuiimeien fenpmidnuuinpndng
[memitnaits sipninsguinpnding '
jumsmiunaius ESEQ’IﬁﬁﬁﬁﬁgﬁﬁU;ﬁﬁmQ]

HR{UMS HRMNIGAY 'iesg*umé'ﬁt;gtﬁﬁmhﬁmm
St B EMINS Emg‘lﬁa’ﬁﬁhjtﬁﬁlﬁ‘ﬁﬁmm

HR UMM TNty ?ﬁﬁgwﬁﬁﬁﬁsgu}’ﬁlﬁﬁém@

HY UMM TNty %mgwﬁaﬁﬁhgrij"ﬁlr%uf@mm
HEUMEMILN ATt ‘iesgwmﬁﬁhgtﬁ'ﬁlr%uﬁmm
HR{UmSMitnAsts EE&H]HS@‘ﬁhgﬁfﬁU;ﬂﬁmm
HRUMemfunasts %Eﬁ@ﬁﬁ@’ﬁtgtﬁﬁﬁ%hﬁmm
HY{UMmemMitNafts ‘Em@mé’mgnfmﬁhﬁmm
[umenasRgSinn Egsgwﬁsﬁﬁhgufﬁ'tﬁﬂﬁzn;g
{umsnisiREmiye Ega@ﬁa‘@’ﬁh‘;ﬁﬁﬁaﬁmm
HR{UMeMitnaTts Egag]ﬁzﬁﬁngﬁfﬁLﬁa‘ﬁinm
sg(umemitnaits ispnsdnagaingagng
ssumemitnits esnnidnngnimaing
HSUMSMINAity ‘iesgm:‘q'mgu‘fﬁﬁ%ﬁ&mm

NNAG ¢01 DEDE



@99[5 IS o

EB-sAnfifp
@M=
G&-INF
@a-Infiied
€B-3nf
@l
€G-1nf
E8-1nn{ed
&0-NH
&9-3Nf
&R-nfied
&m-nn
&@-nn{d
&&-INAS
&9-3N1
&Q-INf
&G-INf
&8-S
B0-10NH
89-1N7
oB-1nt
BM-INARs
8E-INATRS
O&-INM
BB-INA{ES
ael-1nfA{ed
BG-INA{ES
98-1NA
FO-1AN
91N
RB-nafed
Am-1n
fl@-snn

Al &-sanm
e-inm
fEl-sANf
WE-snm

{Fmegé 09 g boan

@8 16]3
el 1A
RERSS
Y O

0 oaa

i osami
fig VENEY
ting fom
1ot sitinans
i tgieg

i we
i seudy
SN

1] Hun

{in ue

Ay aytas

i 18

NLAG ¢01 BEDS

Hgumemitnait sapmnidnngtnnngnmg
HY{UMSM Tunaity EBSQ]ﬁJ@ﬁtgﬁﬁL?%ﬁﬁ?ﬂm
ng(umemitniy isspnidnegdinnadng
ngmsminnai isshnidngainipading
HR UMM LNty fﬂs@ﬁsﬁﬁhgrﬁﬁﬁ%-‘jﬁmm
sgumemitnity fsspridnegin(nadmeg
syumsminnnins sipRidnunnadmn
se{umsmMItNies ‘{Sﬁ@mﬁﬁﬁguﬁﬁlﬁaﬁmm
H3{UmemMIunAity ‘{sagwmﬁﬁhgui’ﬁgiaﬁmm
sgumssnaspadinn ienpnifngainpading
1umeinn ‘isagm:é'ﬁrgm’ﬁmhﬁmm '
[wmeinn isunnifngin{nngng
[umsign ‘iﬁagm:ﬁmgufﬁﬁﬁﬁmgj
[umeitn 'imgwmé'ﬁﬁgnfnﬁﬁf;m@
(umeinn '{gs@m‘@'ﬁhgtﬁﬁy%aﬁmm
(UmeInA ‘Egﬁgwmﬁ'ﬁhgtﬁﬁﬁhﬁmm
[umeinn "Esagwmﬁrshgrﬁﬁtﬁhﬁmg]
[wmeign '%sa;mmé'ﬁhgtffﬁﬁ%t&&m@
[umeign Egagmaé'ﬁhgm"ﬁﬁhﬁmm
[meign Egsgwmﬁﬁh;rﬁﬁﬁuﬁmm
[umeinn ‘is@mé"ﬁﬁgn}ﬁﬁ%ﬁﬁmm
[meinn %sagwm@mgmi’aﬁhﬁm;y
HY(UMLIA E'ssgwm'@’ﬁhguf%maﬁmc\n
HY[UMSInA 'issgwmﬁﬁ&gﬁi’ﬁﬁ%ﬁf;tnr\r)

HR (UM %mgwm@'ﬁtgtﬁﬁﬁﬁﬁmm
HYUMeinn ieagmﬁ“@'ﬁrgu‘fﬁtﬁﬁﬁmm
HYUMBIGA ‘fasgwﬁaﬁﬁrgﬁfﬁﬁiﬁﬁmm
nejumsinn isshnifraniandng
HRUmMeinA %Bﬁgﬁﬁiﬁ?ﬁhgtifﬁﬁ“ihﬁtmm
HRUMSIHn ‘{aﬁgm:ﬁﬁhgufﬁﬁaﬁmm\]
HY{Umeinn 'iss@ﬁs‘q'ﬁhgtﬁﬁﬁﬁﬁmm
[Ume{ny %gag]ﬁsﬁﬁtgnfﬁtﬁﬁfitmm
Lﬁmﬁlf;“c‘i "Emgwmé'ﬁhgni’ﬁﬁéuﬁmm
LTJIE‘IBU:ETJ Egﬁgwmﬁﬁﬁgtﬁmﬁhﬁmm
[omei EBJE]ﬁﬁﬁﬁhgtﬁﬁLf%ﬁﬁmt\T}
LﬁmEU‘;ﬁ ‘fg:gwm@'ﬁhgrﬁ’ﬁlr%ﬁﬁmm
U—TWEU‘%H %Bagwmf}'ﬁsgtﬁ'ﬁﬁ%aﬁm



@98[3 IS o

-
go-nti
G9-1NH
GB-INA
Gm-nn
GE-nn
GeE-1nm
@EO-3NH
Gel-sanm
GE-Nf{R
GFE-1NT
§0-1Nf
§9-1ANM
gB-1anf
gm-sant
s@-nn
E&-INN
E9-1NH
&00-5NH
8G-1NT
8E-INA{ES
900-1ANH
909-IANA
90B-3NH
90M-1Ant
90E-3NA

90 &-1Nf
908-1NH
90R-30NM
90G-INf
906-1NH
990-1NH
999-IANA{R
99B-IANA{ES
99M-INMA{HS
99¢-IANATRI
99 &-1NA R

{Fmegé 09 g boan

e U
8n Av)n
§ 1
W] ngign
M ¥

s m

MY fnsus
§ G
Angp

int og
5§
U]8 mn
LRNE
i 1§
vniR
ang antig
s ngng
RIS UL
H8 NN
Y I
Ih RJ88
ANt RjBgNs
in g

iy eln
gNE ANty
G

tAggh 4
B RR
iy agsdls
in s

fiy oMy
8 1t
) 83y
{58 s]ned
e furd
108 aymhi
ite g’

NNAG ¢01 BEDO

[ume iy isspnidnegdn{niding
Lﬁmsm‘ﬁ Isapnidnegin{nading
wmeny ssgpnifnsguininadmm
L‘iijU';H 'imgwm%'ﬁrgui’ﬁlr%n&mq)
LUmSLﬁ‘T'H issghnsdneguinnagmeg
LﬁmELﬁ:ﬁ 'issgwmﬁﬁhgui'mﬁhfgmm
LﬂmSLf%E ‘is:gm:é'ﬁngtﬁ'ﬁﬁ%a&mm
[oms (i isanidnnginiadmg
[mspiy sapmidniniagng
L‘Umaﬁ;ﬁ issgpnid ﬁtg[ﬁﬁ[,i‘%hﬁmm
LﬁmaLr%u fsspnid ﬁ?gﬁﬁtf%ﬂﬁinm
[wms{y ‘ie:gwri:‘@'ﬁ:gtﬁﬁ'[ﬁhﬁmr\r)
[pms{iy ‘%a:gm:@'ﬁsgufﬁmhﬁmm
wmep lespnidragingaimg
o %Li’%ti isansdnesguininnging
UmsinY ie:gwﬁaﬁﬁhgufﬁﬁ;h@mm
Lumgﬁ%ﬁ ‘%ﬁ:gm:ﬁﬁhgufﬁg%a@m@
wmeny apnidrngdRpadmg
[umsy isipnidnguiaagng
Lumslr;ﬁ isspnid mgtﬁﬁ[,r;hﬁtm\r]
LUC:‘]SL?;'Q Es:@ﬁ:@'ﬁh‘;ﬁi‘ﬁﬁ;uﬁmm
LT.TQ’]BLI‘%H Egigﬂﬁiﬁﬁbgﬁﬁtf;ﬂﬁiﬂm
[Umsint ﬁazgm:éﬁtgnfﬁﬁ;uﬁmm
Lﬁmsﬁ%ﬁ ia:mm@'mgufﬁv;hémm
LUEWBLP%T:‘E '{ssgmsﬁﬁrgzﬁ’ﬁﬁ;aﬁmm
[ume (Y ESS@ﬁiﬁﬁl‘gtﬁﬁLf;ﬂﬁmm
[ums{y %E:@ﬁﬁﬁh;ﬁﬁﬁ%hﬁiﬂ@
[msyiy i dnnnin{adng
LﬁmSLf‘;H isatnnad ﬁtgui‘ﬁﬁ;mjmm
L’iijL?:tﬁ 'ig:@mﬁﬁhgrji’ﬁg;ﬁﬁmm
LﬁmSLf;’ia‘ %Bi@ﬁ:ﬁﬁhgtﬁﬁ'[j“mﬁmm
‘i_,‘i.‘imBLf;‘i-j 'ig:gmsﬁﬁhgcﬁ‘ﬁﬁ%hﬁmm
mgpm%‘é isupnid ﬁhgﬁﬁl?;hfiinm
wgpmis %I@ﬁ:@’ﬁhﬂjﬁ‘fﬁﬁéﬁf@‘mm
sugnmif isapnsdrngdngnngneg
swgnmif fsspnadrngdnipngng

oo Y

WwgNMis wahmidnaginRndm



§1§96 1ug bo [Ameué 09 31 boaa NHAG ¢01 BETD

99B-MNATR  AJRY YT swgnmif feaniFnaguinpadgsng

990-ANAS NS RyENAS wgnmif ieapriFnaguinipadgng

99G- MRl jY 6 Bundin sapnidreguininagsng

996-3ANA s 8 Suntia ‘Eg@ﬁsﬁﬁﬁguﬁ’ﬁmﬂﬁmm

omo-n W AN Brniin isapmidrngdnipadng

OBO-ANG 1LY IHE Bruniin isspmidnngdnipadging

omb-tnnfed gk fam Suaniin eapmadrngdnipagsg

omm-anf iy ajeid]e Sruniin isapmidrnguininngsg

ond-sann By Gy Sunfln eapmidnngdnipuging

ang-mnnied  § gefiom fntle '{ssgﬁzﬁﬁ;‘guﬁ'ﬁﬁ%uﬁmm

omp-nA M H8 Braniin fsapmiGnaguinipadging

gma-ANt 8 anie RIS R s Te iR 'ia:glmﬁﬁcgui'ﬁmh&mr\r}
abg-wnn (oA inilafs  mAinmewue-deninudn ‘%s:@ﬁsﬁﬁ&gtﬁ’ﬁmﬁﬁmm
omg-ann  ny g piinssngss-ieninu s isapnidnsguininngsng
9Mmo-IN[  AUR H8M phinsnsss-eninw i ispmidnguiagadmg
amo-nn - ?':qt} miinnse-ien g Essg‘_m:‘@'mgm"ﬁmaﬁmm
omE-ANA B B8 mAnmeswue-isninw i ‘%s:@mﬁﬁhgnﬁ'ﬁmnﬁmr\q
OMM-SANF §4 )i miinimsiue-ieninwdis ‘Es:gmsﬁﬁh;ufﬁmafimm
9MEAN i h&ﬁ%ﬂﬁﬁ maninewue-teninu s Egs@mﬁﬁhg{ﬁﬁmaﬁmm
amg-ann - g anie mAmimgwue-in inu i ?ﬂ:@ﬁ:@'ﬁhgtﬁ'ﬁmuﬁmm
oma-inn A8 ik pfimssnese-iEninu o isapnid v ilhiihy
omE-ANt IR MmN mAmianee-inn iRt ‘ie:gmsé’mgnﬁ‘ﬁmu@mm
omG-anti 8 aiEle mAmisngie-isn it %E&E\ﬁ!ﬁﬁhgﬁfﬁﬁ?h@mm
ome-ans w8 1§ mfinsngwue-isninw s 'is:@mﬁmgu‘fssmaﬁmm
9€0-NH 38 ang mAmimewue-isn i i ‘Em@m@'ﬁrgtﬁﬁma@mm
9€¢9-NA Y RN mAnimneue-iuninu i ‘ig@mﬁﬁhgnj’ﬁmhﬁmm
ogl-ann o wd]e Gundin ispridnnguingnadgmg

9EM-IANK NN HE Sundin 'iasglméﬁngtﬁﬁmh@mm

9ge-wnn  affy and Biuntin fepnidnaguinimuding

ocd-nn  in? yh Bniin isapnidnaguingadmg

odu-snn 8 bl Bruniin issgpridnagtingindmg

ocA-NG Y fyBe Guntin isghnifnaginndmm

sea-sanfifd  sgp Augp {umsmitnnits ‘{Big'lmﬁf‘ifgtﬁmhﬂﬁﬂﬁ

9EE-IN[ SNy YN sg{umsminnaity issniFnnguininguny
9H0-IANK  SANY BILM sE{UMsMItnAit ieshnsFnagtininguny
9ADIANKYRT 3NN 16RN He{umsminnaity isapniFrnnyuiningun



@98[3 IS o

{Fneié 09 ;1 bo9n

Noih

3

G

i

1 DENP

9&B-INT
9&M-IANARI
9@ E-NM{Ed
94 &-1nnf
9&8-INM{Rd
9&el-nh
9RGE-1NM
9&E-1NN

98 0-1NFH{ES
999-1NM{d
99l-1ANt

9BM-NF

98 e-10Nfi
9D E-NM
98 8-10Nfi
gar-innti
98 G-1ONMA
996-1NT
9 0-1NM
90 9-1N7
orB-3NM
gpm-snnti
gl @-3nfi
9 &-I0Nf
9L 8-
9RR-1Nn
9G-S
9LU&-1Nti

i34 et
LIRSy
fni 1§
g i

g1 mysriy
tin in

i {fg
ttuy tin
und igge
W fom
e §

e y
st egygs
RIS
v 1q0:
)8 nyi
in o
11f] 1 ™

B8 e
w6 aym
8 aniin
| efae
)4 Nyl
1hd]8 auns
hig i

n ang
i Aunis
18 (U

HgjumemitNw sapnidngtineg]yny
sgumsmitnaiw shnidnaninn]uny
ngUmsmItnaiw ieihniFnnuinin]uny
sg{umsminnaiy isshnsdngtinind]yny
Hgumsmitnai isinidnnuining]un
Suntin iannidngninnd]uny

Buntin isihnifnnguininuny
Siuntin iesnnidnnguinmduny
Siuniin eshmidneguinng)yny
fiundn isshnidneguinimg]uny
Suniin isnnidneguinimd]uny
Suniin isupnidnngnining]unu
Suniin isapnidnegtinieg]uny
funiin isupnidnagtiminguny
Suniin iapridnaguining]uny

fntin feagpmidnagtinig]uny
Siniin eahnidnaguininguny
Sunfin issgnsdnrgtininguny
Swuntin Ramidneguiniedunu
Gintin ieshmidnegnining]uny
Giuntin iennmidnnguinnguny

ss:mts:.-:gv@egmvaﬁ'e'mﬁmmm::gﬁlg muiiinagineogig  Savlimig  gufinhyemimnminn:

sigeagas:
-[AngineiEnnin
-Hgsueimisruinpuysm
- Emieligum
-HEIR MBI hsm
- imingihAna
—qgmn{mmzﬁrsmmmgﬂg
-ggmniti aumsnaguid
-HEnme funime

-nfig

-ARENI-MAsjIE

s

8 @) IM NS 0.6,

L=

:gﬁlgmhgugmmmﬁgém?ﬁjﬁg Runndgs Lﬁi?gmﬁgﬁﬁqiaﬁs‘ﬁﬁ‘jig: mumifigii]iags miiig
geingiuenel 10

Bahe N



96 g o [Ameué 09 31 boaa NNAG ¢01 DM

AR
e

NS ENBHEN D B ERSENHE
GRS@ZE?&:NNS PR
RSB HRSIBS
e

S IHEMIC|PMVHBIISUGIHNS
SIBVIN® (S8 FHAR) SoMinmIngsgnssSs

(=]

sienmetewgamjpsHmansamampin isaasiHinsngs

ResgASmNS

- M mignySmIsSnN M AMGEERYM

- mesndmpensifinue SEU/ITE/0E9M/80M ggEua ismgn glwoom aifimi
A UN TN AN TSN N AMGHAY M

- el N SRvIISow ShizEd B,:ﬁ:}élno iennih glogda WWupmaeions
afimmus Samipifigietisaon:gyd

- e mpnspvive Sa/int/0606/090 Giigdwe i2gmm FV00C B
UM EIEHDGNUAIAMIRUERIGMUNSMS 188 8 (A 20N

- MsudmpnBpviue sauiny/omo9/0d BiGgEoe g8 §lvoo9 kM
GO GNU A MIEUERIG U] /N

- NG A BN S AN A imiviiapuminip A gy s iy
A8 Sunigmingignyiisinmw Shwganjaiimaninmamudnive
NENAMURED

-mﬂmmmﬁinﬁsﬁmﬁ}ﬂm@ﬁmmwmzmz 09 5ANS BeigEun ieunn FYo9a
aifigné mifg éhiiﬁ]mﬁﬁmimimimﬁmtfmim:q:{smthMﬁﬁg muyUns i
maiSey 8 mgmingigagiiswnmw 84 wgansmmandamamugm
mﬁ}nmgﬁﬁmmﬁgm

- WNRMEMICINGIVANSENAM



AR
e

96 g o [Ameué 09 §1 boan ne 1 DErC

D
%C?
Bt

8569555
1559059, _

4

mimsinuni angguurhnume) Hs gyl gy guSinam

woghy Sutligin fespmspuminihAmig:guNseanmu Mumsiny
MINIGAMB G YU SIHRIMIU
§e59sl. _

U%g}ﬁgﬁﬁgﬁmmmsgﬁmsgmémmsﬁmimms: iioegAtHhSNmnN“
555N, _

el ol

iguiaidegruugnéaiminnn:gug gufnamuunig  igu§nay
wogfip Shtlipin ouegRamu Shandgs EWMSIGIRNUMIO [{ISGIUUSRHSIE

IWGRAEGIS:  GSURgMNNUIGENmUIS:HgT 1.4

TGWgom cRARI2 Ry & Fiim SPAIA 0.00 VED9
namEfing 58 ot 18 Ny 909G

’,_m\essﬁsgglg

nlgnegm: s G \
LAASH I UTEN G o

;mmfgmmfgmmygf@mgrs o
HEW NGNS g
-HEWUNEMINLIG M

HEIU GAnnLihag

-2 fmﬂftﬂ' WO HIFE[S
-ggmaity WIYE ARERY mnaaaf
2USNURIFE[E - .
-NEAG SSEEDHUHVBNEHSNBHEFITI B (5L
- ANE-RIVIT




[Anasé 09 31 bo9ga NNAG ¢01 BEE

&

PTG AL
M (s [ReEUN

AUANNEAGINNS 98
ma??ﬁ&qaﬂeqf'mﬁﬁ@%‘

ss5PRES
a6
#R5EI% 556545

SISRSRESS Cambodian Shared Switch
BOGRERFOICR

RENBTING ssmmsc:ﬁ‘s’sessgm

- MSISMIGEYS OIS NMAMGARYDN

- msndmipntiigjiue seuinn/otot/aon G:ig§9o9 fegum giboatk ajd
MitaR AN DASHY 2 SINE MEgIgANAMUBNMIMAISAYEMME nsus:
16] RessyBIE

- medmpinn{pvivue  Sau/ins/098b/bia Giigfbb iBuAn Foged
fnrumesgigpoaiimagus Samipiigielissnmithfisayg

- msudmipent{fiviug srusny/obob/omd Geigfbie feg gibood i
wmagpignirifitianesagngm 96 Shem tal Isgpoaidmugutda
miigielisssmichfisaygth

- msndmipent{pvivg sains/99gg/9m giigfac isifm gioges fnn
wmasgdnpuaiffhcansanmiSnuiimia

- msmimipinapsivg sa/nv/9006/0mo giigébc fznan gibood
inruumagpigpuaifavamnincgmgims Shwivimignnmnma

- IMANUMAIIUEG BE-86-MAE (U.A G:igébo fennin H1986d RINIGIYS
s M AISAEMINY 2 N-MIA GIUASUAMHEGMAIMEEN G

- IUNRPMASIE 19-090-98C (U.A GeigFub feifm gibogo ajfimilniy
Wmim Emic wmig pmiob Sapmiom ISmaaiiie s uggiua
ﬁmm:mﬁmﬁg{m Shyesmi-miAgivasuAMERMOIME2Ne

- nameapiERpihadasissmimbisagm isiigfud leagn giboon

&5695555
5559335 9 -

massssimutanhnagiimeasnnan Tms8n§ATHE Cambodian
Shared Switch” JuHISUthauvggispmenis gty unsismingigmitha An
o

puieiygis od, giiuve vo-be it yuengy nemiging, gy : (GiN-bN) ALY tom, gINg . gion : (cHd-BM) GO 9on



0 a

90 g o [Ameué 09 31 boaa NNAG ¢01 BEDD

Shg 1Myt (P § Cambodian Shared Switch fii s B IAG S INNiMI Shmifatipn
[Wfi§ Cambodian Shared Switch IS Bs1mit&Ts Ay

(88 .-

° o -

wmasis snsim s A AN S UG anf{pAufmijuig Cambodian Shared
Switch rsmitnnsiifiai§SnmagAgivasromntndywy Shiihimidinm oty
unni TmsEndAiE Cambodian Shared Switch IS :NGANNFIGNOGIMATANER

{1561§ Cambodian Shared Switch*]

585805 .-
[UAMPdIS sHS R G I RG A s SESE Savigin sgmisiiymsmamepm
BSIMIATS A M

545995 G-

HEIUIRMI HESIWAUIGAIS A HESIWARANSH) #HaN8a] HEIUE)
WwmswansHMUgMEsne Sapviiapsanmiladiiminishiymuegneg
§mmsmnmqpmmﬁsmsmﬁisrigm (pEgIpNEIN A gIuMasIS imumif g
1988

5858935 & .-

WMAIS ISP gMNHSIRMT s eare

flgg:

n

m

snigeagns :

- UG{MI G IR EjEein”

- MU

- DA RN

SEELR

- pomAnpsiagpinn

- ﬁnjmmnn:s'*gﬁ[g
YRS huhARng:

-swnmsigmuisiniminaniguf
-s&q‘]q:qpmqhnsﬁg‘




{Aué 09 1 bo9a NLAG ¢01 BE

EANIRNBIHHB
& aNesS? (0B

SZaSNSNS C SEN

AL amn. #RIgHE.

aae a s

SINRSRSSS
Cambodian Shared Switch

T T e Y L

SBPLIBMAsIRBS $9¢ 090 Mo 335 B

5588 04 e Eas §bood




90 g o [Ameué 09 31 boaa ne 1 DENG

D
%C?
3(,

SERYHE - RIPCRAGR/RIBE RSSISTMSIRMBIN
HEMeRP
#3563
RS MSIRMESIT
T T K (FCEC3

Agugnis:ifiginh wmmsnami- Munsmaowhs VB-Ve vunis

(nesingy num8fing  famdimhuinge. . BB
[Beans. .. ([AapSHIIHe ﬁnsmr@fﬁ ﬁmmﬂm wnine 18
BUSHIATUIEIS oo gamasiwinge.. .. 9

iffeymingipuaomnsnaninsmfuijuwy midaimsyuii)s
nsinmuunenn Sheishgsnimy

M9 - 1nUTANY

Agaogpishitiammnaaami Suuminfananinmuitupiange Su

]

MipvEanaupnshasiimisginiduheuninnpoEh GIggwmumisihna 4

Auasgniconis: Aamohwnigdfimimgindimsiwn sigpmw  Sanddhims
inumsiohnh Tms8u8HlE css 9
anﬂé - minsttamIngig
umihn Nt Shauntnglhme Shngin SumpriBnagd huvasomhi Qimha
15 4] 6]MIHSIHNUIPEMS £6% AR UIMMBIL) ISHN [T 900% [[WILMEHILD)
MiHgInUoNiG LtjimsmnmimmtﬁjnﬁaﬁLﬁmmmmLmﬁﬁmh:mimﬁﬁ%g ofeEale
iy
- AN QRS gNRMital Go%
- iAo IR umitaghphiy 6%
~ TNNATS GO Input E% |
- M gnamaiah d%
- Uclntﬁjhﬁsﬁgf’..m"himimﬁ'iﬁgﬂiﬁmiﬁmrsjmmmﬁmmnfjﬁgmgﬁg

Shmiaiyingii g%

bl



i BeEcls

e

§1§96 1ug bo {Fmegé 09 g boan nHAg ¢

D3
New

[mim - pgenn Sheiok
iggpivhummnnamiis: méanagignuivmisinis gigiswms
mifi St gﬂmm:mnmmtﬁi@igtg wasiimmgindsmoapsmemuimuist 4
mimAdgmsimimigfiniphgospanisshwgimsmmrmai ummng aama
miginfimsiaeip]ansinmegsanitnumsichaind 4
[UMIG- (URIgMNHSIR
Agugnisnspagmnusinnuiigg:ngiuams -

(2l

-] = o o

gingm, igé 18 fYo.....

finmansmimaisaym finmagi:ansmunin
HESWRVIGRISAS e

(3]}



§1§96 1ug bo [Ameué 09 31 boaa NLAG ¢01 BEGO

SSREE - NAPBRBVBOIRSHICHRSMDBNE

(RIS PRGN
18 KNSRI (SIBENHY|H

ARSI HMNENENE

O EIB B (E
WD R e e R R DS s
NCHRTAT e e
s: = S U
SNV EIS GIIR /8uritecossceiussunnsovuoien bt s M 03
HATI N STTITATEIT ..o
1 1 I T
JUIMINGS
IR NIHAIWRUIGHTS I Shihpmsuan:ngpEm
wivimiumhanami

imwimsiaghtwe 3

o (UMASIISEH.E.00.900 [p.5. G580 f2g V000 Glmwmming
YU SUIHOIR{MAL]) U u

o [UMAIIUGH.E.00.960 {1.4. G:igF9c i2ifim givooo Aifiummnag
YUU[NSUROIRM AL ANIENIETH

o [UMINISNH.96.099.960 Ui, G:igfoe iegam §iwood ajil
ONERMAUAS FAST 81{1IAS Central Shared Switch

o [UMIINGH.9G.099.9Md {U.h. §:igFoL i2gmum §Wo9d djfim:
nhgfimsSusHif wmminimd

o [UMAINIGE.9G.090.MOR [p.1 5:igFoc ienan guoon qimitha
@Ji[ﬁ?m s8h §ﬁ?ﬁLUﬁ§ Cambodian Shared Switch “1

idnganginnntaivmiSnShagmnadifans. . MSHN
mauminummanamni ifffopuiomigniananiyguyasoy  dan

e



§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 BEGD

Sty quninngoidmihigiopsn  ibiapsudhdmywlai:ansais
ig)6 9 ndndiganimapig gy 2

O uigmunnme O [wiggninwmy O whg css

[0 Stand-alone Client Module [J Shared Client Module

ingaugnusinmuinigninngimeInifiiumminnmd madgdams
g6 ShuguimimumsusnmimAisnym
agmiAnft e ggugimnminfiap:aipaindng 9

finm, ig8 ... 18 e §vo
NHI S1m
VERE S
- gpushoghismiomfuivimisnm 9 gt
- idnaig oy SuAjnIUAfamaguUERNANG 9 gt
- figrugpgsansisiogus 9 gno
- igngapinnandgansinnmini 9 gt

Mmo



i DECE

AR
e

96 g o {Fmegé 09 g boan ne

o
Ny

o

e

ERRRMSHAYS
I8 BRSBTS

(RIS RGRESHESNCHRBRINBIRBAR CSS
T E MBS

81 mm:xm@fﬁ ....................................................................................................
e ) © 44444444444 RR 400 RRR R840 AR
ms: b R O A A A S S B N K W 0 S PR e e
HPAMIIRIRIINR 4 vosssuncommsusestsaceistosssaas i it s S S SN
VI YR TIIOIOTII (€ coumucsaiinassvisyivatesssonssciosasessssceesost otV SO IS T
gieig) e
BIBCABNTS
IRIHCMSHETBHBIPRIBRS SCCUPDIRHRS:RLIB A

HRBAMIRSPIIAMENA

HESH: MRS GUWRTSIMARADS. o, manings

' mis{pig css 4

numuRginanb Ge/MMERAMA...ooooo AJBHS NS

ﬁLmUﬁsmnﬁﬁmfmm:umvmtummmm“mm:gmﬁnnmmﬂatfgmggmmﬁ
tsmmvm 7 LI mamnindsnaisipids css 9 aomRans. ... 8
f:apsiwandugmennmng: ﬁgmmm:lﬂqhmrsgmmﬁﬁmmnm NS i
manindsns imwis fmSttﬁﬁzmmﬁﬁmmmiqmﬁgimﬁgﬁgmﬁmﬁmmtg 84
vhnipnmARgEpRuRmIMANAG A GIMIRANS o 9

tmﬂ3msyﬁsmmmmhﬁﬂmﬁgiﬁi;mmm]ﬂmmm Shusyjming madg
SHumMmMANHmE 9

I eifizan
e

tmhaﬁgﬁﬁsgﬂﬁmqmgf—
- gposasghismmianumIRians ... 96Ny
- ﬁr;LnHth]ﬂmhﬁmmnm apsivantdng Sanmmificans........ IS
dsm 9GNY
imﬁﬁuﬁmsﬁLmUr;smmm S EEHE R B MR
BOMIVFANS. oo, MNSRTSHTSUg css MWHSIM: 4
fgEIANA e g ugimnminfian: ajpprifinbng 4
nimEfingm, igé .38 ... Vo
HE I/
G AR O

me



0 a

@99[5 IS o

{Fmegé 09 g boan

A1 BEgm

SERPSO - ITMIRE

Urﬁtnm::mmmmhmﬁuﬁm:mﬁiig’mmﬁmmmr’smﬁmmmgﬂmnamm{ms “

w1 el | I wmInn mifinahs —i
i T
’ 9 | CSSR00L [yyeig css - imwminnwivimings | grddnsuinispopioimitu
' | IUAIIg Css iigimnwiyig css
|
o | CSSR002 g css -imwminnpfivimivgn | grddnsugnisnipiofmive
WRNER oMt ununEn
1
m | CSSR-003 | yiig css -inwminnmignndgsmn | grddmnsuinismigaaphvim
| [RUEMI U NES (Gim:Ggsmatspivimibinme:)
G | CSSR004 igiig css - imwminnmignaniy | gnddansuinismignapivgm
| | whvimivmiuntn (Gimsinnipinm:)
i A & b [ 3 o o I
¢ | CSSR005 | tyifg css - imwminnipiviimiisdje | grdansuinispivimizudsdin
s css fhudgumin il css fapigumin
o | CSSR-006 i css-inwminnipRufimiBsaim | gnddnsugnispiufmitu
g css 8aquils 1ss fywy geadiginiuig css Supdgamin
qmqhﬁtmn‘a 1SS FIH
i | CSSR007 i css - imwminnphufimiBedim | gnidnsugnispivimitugsdn
| idwiig css Shyuilg AcQ g css S1wiig AcQ
G CSSR-008 | usiig css - imwmianfipiviim grifmsu§nisnipivimity
st wivais css Gsinadwishanizudihimnst |
| wig css
|
g | CSSR-009 | 1yfig css - inwminngfisgsimndi

RPN 1SS

griddnswinissgsimanoug
wavfmicoiwsiaae  Sanipau
Y 1SS

mie



0 a

Q“I?E]ﬁ IS o

{Fmegé 09 g boan

90  CSSR-010 | sifg css - imwminnafisgeymndn | gnidnsuinisdgsimhnuun

RIPAUIINY ACQ wivimiopueihen  Sanipagu
U ACQ

99 | CSSROLL | (yiig css -imwminhanguisniy | grddnsugnisnipoapiufm
mupngpiviime FOJU/SIH AT (ITINT ISS/ACQ

9lg | CSSR-012 | 1yig css - imwmian iy usiil ghifmsugnistgeinmaian
MIgNRINURTNRRA MS§NHURNUHRTRIMER

1

om CSSR-013 | y4ig css - inwmian atusiil gﬁﬁﬁmsmﬁnisﬁgsmﬁiﬁmms

mIgNRMUnEnSyws gninumtontndyw

mm

NLAG ¢01 DEGC




§1§96 1ug bo [Ameué 09 31 boaa NLAG ¢01 DEGE

SBHYR - ENPUSNIBY S SCRSHMOBBRSIBEIF CSS
{Ufig css meugsignuignisa SRy funhime:

9. UMM ENHESH (TCP/IP Protocol )

UAMMENAESHRTHN Port 8% Protocol ifHTM TCP/P THRIHMUMIUIZINY
Network Formatter ijaﬁﬁiﬂhﬁjﬁﬁ Server 9

1. Formatter (ISO 8583)

Formatter ([N SIH{MATRHMIVIEHANT Input (EOUNAN ¢ S aniipis
uilg uguRINNIVATAIIRT) 1M GIHRANIQNHNINUYG I (Shared Cash) 18
{11l €SS “1 Shared Cash (SHC) f{{i{f &) Fotatier tﬁﬁjiﬁms;jigﬂtmm gihans
W (1SO 8583) AU AIEIEA Shuammi{mar 4 wgan:s{piant 150 iy
ANUDAG CsS MSIBRISIRHANANT CSS ISO 8583 “Message Format and Flow”
g1 ani 150 agh thigy Anndgipinsiuiivimi ATv 84 pos 8ipingani uame

m.ﬁamf%m Shared Cash

Shared Cash (SHC) AM§g Ui ui§uRuimiugsiunisnant (Message
Switching) ﬁijﬁLUﬁUﬁmm‘irgfgtsmﬂLﬁﬁg css 4 LﬁﬁgtS:Lﬁﬁjﬁﬂﬁ\itg:]ﬂg]ﬁ
Higan misganes mivmeivhion  fandminndmisanipivimisu
{ufig css ggms Lnﬁsﬁﬂmﬁuﬁm ANIFWHRUIET ISS 1 SHC AIBURITE MUt
isannuopivims ihwidigsihugimimiuninishnuisugnmstand
wRufmiglild ATM / Pos iUATATIE R WIHHIG)H 4

¢. §oungifimn

Hardware Security Module (HSM) Athgunianagifimninsiinwigjngwinmn
mimimiiLﬁ]ﬁQﬂjﬁuﬁm Wiretapping, Program Modification 8% Physical Machine
Break-ins 4 guniiANis:msyainivighnyndgSwillgimawifimnphuammsning
wis 9 usm mEnighaiimangnmngud §hUI§ﬁ§Siﬁﬂﬁjfﬁﬁ‘ml 4 QURIANIS:
MGUIfH anﬂ@ﬁ URiy §hﬁfgﬁ‘f‘jﬁﬁtm:ﬁsmﬂﬁqfﬁmﬂ “

&. ﬁam Store-and-Forward

Wwiig css MISUERMAIRNGH BAUSUS  “Store and Forward” (SAF)
whvfminupimpgn SHUMSUZHUM Reverse Shphvfmadupinsagms
INWpAs HInsERIsif File SAF 9 (g CSs UIIELINT SAF Relay iRUUNS

me



§1§96 1ug bo [Ameué 09 31 boaa NLAG ¢01 BERD

USWRUFMIRUGRISIRY File SAF IR 9 18154 File SAF 18:8{pRufimi
(M 01xx, 02xx, 04xx, 05xx 811 Internal 0270) IHUMSHIINHINW SHC FHARHTM
Gruisig File SAF IURIERRRINQUaIENIMT SAF 41 whufmigiaie:Snisinh
File SAF IU)HEUINUITUAS CSS 1§ SAF Relay tﬁwﬁnimﬁvﬁmsﬁmimsmgmm
wigiwawninidyjy:pivim 4
9. fiqm Monitor
§800 Monitor AMAYIRINMILMYWIRUGUNBEREEWOTOERTIM A
igmimuinsgididhimisihgughiuis css 9 ngifiis: gomiggishtnnsign
i Ughmrmﬁmsﬁtn"jumﬁsuiﬁg CSS SUBISHRNIGEONIMY 3
P ansmamignnésy
« ANSMNIVATRUNRN
« QRIS Shm g
o ANSMA{UHG AN
o COUNIIAS
. fifitnggigl 4
M. E“ﬁﬂ] CSS Database
Y8 Database HUUIgMMFMINQWH JSifugujgnyibfgSwymins
inwspmspinsisfgSwymips éhgmLﬁLmﬁ‘Iﬁﬁﬁﬁ{ﬁmsﬁmn:ﬁﬂfi‘mtw‘hﬁj
GgSwymins 4
6. mufugyigny Samised
ummanimiShguivnijuguigny Suiswis goanime
- uigy i omtn gﬁﬁéwsnm&mmﬁﬁ
- fugugnyndpdg css Siwrpigiuaummninamimymicing

mes



§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 BEG

&

DBRPRA - INRSECINRS ENBRARIARLCCIPE R MBIBNAEH

nfdfmsmifgShaumminimi fom mugagumnaomin migsidhi
Saming e Afnsigihy WniAMeNASHNERUMMANHNE  ymuiw: mitf
wEnmanwuganamis uEngys 2

9- MIIWINS
HEUWRUIGHIG A
ﬁmmimﬁisrsgm
WB-Vé BUNIB{N:SINGY
fin MEANMAMBHRYN

Y- ANHEIBIHRA
gpusghmmgIsRnmeiie ¢
ﬁfﬁﬂj: nch@nbc.org.kh
wMMHNHNE
mmmsmﬁ%sngm

m- uegieinénfidsh
g graig§mn g svamitn wammnanasnminiisngm
0um VL &dM 4
e giRigénRgshth
099 A0 GG 99
091 M9 ME 99

OEn AR GM 99

me



90 g o [Ameué 09 31 boaa NNAG ¢01 DEGG

ssnEes - (RansiBipasgmieisdy css
9- [URRYISMIGGUWRMIGNHMHIW: ATM
9.9- iffnfinnadgsmnisipivims ATM
AcQ muiananFrufvinG gsimapizngywphvimisim:grmssan
mifanfig:Espndal cansi)u yasgughywpiuim
9.19- MIGGIWHMIGNHITR ACQ |
ACQ (ffEgIMBEIHAMSTANIRUIsQEpwIMwamingls moifphvgm
ENWH TGN ATM 10AIZS 9 IMWANSsGUaNT “MISGUWwRMIGNSH- §i 1SS
muIw:ig css ACQ Ltjit;spﬁmﬁﬁﬁmssgmﬁ Sugaowmian i ugiifmeis
wRvimin:gsgnmstan 9
9.M- MIGGUWRMIGNHIVE 1SS
ISS Lgiitﬂhgﬂﬁms ‘g~ fusgumsii AcQ muiw:{pAg css
poumulfifinumsfiong 1 panehizumignameuiifisins ss piogms
Nt “MIGGIWRMIGNH- 161 ACQ T MuIw:[Ag CSs 4
9.G- MIUBIIGMIGNH
9.G.9- MIURIWHBMIGNHINW ACQ
AcQ muudiwndsgnn  Shgsddhuiiyuingismiviicnie]
gnmstan mulfiiismigsddniiual AcQ ganidh{uninme
f. iﬂiﬂmgﬁméﬁﬂﬂmﬁmﬁﬁﬁﬁ:ﬂmﬁ AT™M iiugsmsfinndints
ACQ 4
8. 18l ACQ iﬂﬂ@ﬁitﬁﬂ_]m whvimisugnmstpnfigings
(uumuegsanisimsSnSaTH -
B, 18N ACQ §grumsant ‘miuitcunmigns- il 1ss inunginnumy
Tms8n8HiR 9
1. 1810 ACQ §§UMSMIR WwrvfiuAg css fifv) wghisipiuiimi 4
b, islinupuimiSsmesumt y AcQ SsmuugnAdfimivmois
WRUEMINWANM IR TSIV ACQ 1SS U[IAg Css 9
5. i1glinn ATM SSMGHEIENIMINS IMWUMAIAEL §oneioh
nianrn -

el



§1§96 1ug bo [Ameué 09 31 boaa NLAG ¢01 DEGS

&

punidh 1ss UnMIgORHRME AT™M AcCQ G8{nignigig
gamstanie wiw pigsddhhigignmsdondnimitanéshmyw 1ss ihw

[2eal
&

N 9 AGiguaisil AcQ sguannHgio[H8GH 1SS §GUIANNT “MIGgRIMWHMI
g 1N ACQ Bepivdiunulimignnigignmstanigiw 9
ighnisn AcQ uiiwnmignimy AT™M fgnmstan AcQ (i

sl

wminwminnpivimivgnaiigausng igimsgamsdanim 9 §ig ishnu Aco

(2]
(Y

Ssmougnifiguingismiufiivamigns 1912 ace fansigrmsiangiansy
NUMYW 1SS 9

9.6.19- MUTIABMIGNHINW 1SS

ighine 1ss fi8gjent “wingNa~ fi AcQ MuIw: g CsS Wity
tg:]h@ﬁnﬁmm i s FsjuumuimsSuSHIT I UMIS § UWHMIGNRIVAT 1SS
1912 188 (i siihaman ‘MIvEIMIgHA- 1§1MS AcQ MmuIt: [ css 1w
mumywsiguingimiviiuniiunsinnaihwipis css 4

9.¢.m- Agiithimisniiunffnsaipiuimianjw

wwinpiisiiundfnspivimionjo gonnigmy

fi. mifsniiunifnsaoyjw : ishnuownin i8gudos wivims
gimiamywmenmighug Wiwfanaampivimioijw 1ss oo
fifensin:igigh it uiivg s mmﬁﬁmsmﬁgﬁgnmmmhmﬁﬁﬁum:
ijuisIMMEImang

o. miisniiunifmsaimiprmiinminuigm:mnagg 3 shin
wini§minnmigRimAnuiamamagiwyingoninmndninan v
grmst ey meanfaijwisumsvgmianuisiynsisihwmiud onins:gpi
gmeaniffmsisimsuminmaigmuy 9

 od wiingulmnnfingy

9.4.9- imuMIANISifingilmninfng

MOTNRIE  (Disorder) fUsEHIGANSMNIURIIAS CSS (PAGIUAS
win §4/4 ATM §WESSUSNHIUN AcQ Ssmoiidnimigouymituming
ijajpRvaimmsgnaismouifinigins 4

mimumiah ishoumasnfiguRansig onindspim:pnw
phufimimuiw: AT™ I€jts 9 mosEnaEuiEuIRaigHsl AcQ 1Mt
i pwpiuiminn i nsu g upiiingivaummintma 9

md



§1§96 1ug bo [Ameué 09 31 boaa NLAG ¢01 BESO

LI}

9.4.9- 1wsfitnnsidynmstanimnmnfign

(2]
]

ishowmamnfguifinmsigiuéim: aco in:piansignmstanij
wRvfmigl ATM 1uaiuminaieig)n
ighinumnimnmguiinnsigiudim:pig css ¥ 1SS AMyw ACQ
wiiangigamstamEpivimnmwiUmyw 1ss 4
9.4.M- MISGUGRHIUMANGIUiMAIMATY
ighaumsmamtiguiRnigighoig css plAgumin yuamm
mﬁésﬂmﬁmﬁﬁguﬁmmamgﬁchjﬁmﬁim‘nmﬂﬁmﬁmnrmﬁsqm y
9.t.¢- wsfigsddnudimnfinmsmnimdign
ishofinmsmamamuaninpigsddhadumminimg
nugsHiddmsugn Shyuingismaimtign iAo sudisuiiign
vusnasinmulfiRisugan:vignisivowig Shonimsmimadgidyi
NG 4
ummanamipigsidnsismomfmuisigionings vpolins
caangnif wwnARTE AR EAM NI A UMYI:FGn 4
mmmﬁme'im'ﬁ§uqsﬁﬁms:‘-’sﬁmmmﬁﬁimﬁn'jmmr"iﬁgﬁhm{j igline
MSMAMATHUIRATAS CSS 9
9.4.4- wusfigsidnudfimnynsyohmamigm
wofnpigsidhninummindmidinipnouiising
masmdguiupgisnumnitvim 9
ummanamiigsidmsiiigismn  Sumivimniansiaiig
wndinsigipasifuninin:gaggsafnsmuns: §itu 9
ishnumamangugapg css msTupgivnommisig g
mmmﬁmﬁmﬁi}ijsﬁﬁmSs"iﬁmzltmnﬁm&is:ﬁn&mmﬁﬁg‘iﬂﬁﬁ'ﬁ y|
9.4.9- wiiiingwhviimmeygnumnign AcQ
ivimimsgnumnign acQ AMpivimitn AcQ Ssmsumu
TNWANMAIAIHUIS ATM 1URS ACQ UMMIMAIHUISIASIUA ACQ 191
ACQ fnfiugsisipififingfiinw 9
mimuminighan pRvimmsynumnign ace iinnsigii acq Ssipf
g gsuPiRngiwag css 4 1ss 1gjw 1 AcQ (HUMAN§RNBAENYIUAS
gRINWYIHNMWN N 4

Qe

me



o o

90 g o [Ameué 09 31 boaa NHAG ¢01 BEED

ishinuuggupiinyRm -MIsguWRmMIGNH- ACQ (fig N sigl
grmson) Smmeggananisusmuiimigns 9 ganiihiss acQ pinsms
papwgmwisgiiingispivimifinnsasm ‘ﬁth: ACQ MGENGNHY]
HAM ST S1ifaNT ‘Reverse MIGRH- 161 1SS [nUH

nandhugsupiiinghom moluemigng- AcQ [pipnutaie
gﬁmét‘j’gﬂn'fmlﬁaqsﬁnﬁaﬁﬁqmmtﬁsmmﬁtmmsgmﬁﬁmaﬁméﬁgﬂn 9

ighiny AcQ BsmeuNAliugRUBEHRnY AcQ (HiTYRgRMIGNH
IURE TN UMGUINRHEAUERUMS

wgsupinyispRuimitum mgguwRmIgns- [Hinsug
phufimiguig Shpimsgnn ,,

9.0 wifRnyfiwaisivimmmsaaumaigs Aco

padinmy pivimimnsgoumnign AcQ wRuimiamitums
UENASIM “m}ggmmﬁmrgmﬁ"i‘ésujimsgmﬁimmﬁnigﬁméﬁwmﬁmmﬁ ATM
ACQ {f Reverse [BRUFMI N MBU{RAYISMI Reverse MIgAT

iglinugRmSTRNORIG M tmmﬁgﬂmﬁfﬁ%mmmﬁgh ATM TEWANT
mainAngUis AT™ YIAgIuaT AcQ 191 AcQ [piimApmywah 1ss igjfansd
BN OWD{HRng 9

9.9- ifiingistaninnupinsiy

woinpimafpigiuagsisiuuiangnidndwoMILe g

gsiiivini
paArndaNpinsing AcQ piiansignmeianginfsisims iss sl

g uHERGHSNAgHIFIMS AcQ 1 faiw I 90 iFAnmviigiautagins
WU 192 AcQ Shgwmimipsdayw sulipigmy ywupgiigsidan mw
ignulanand 1ss 9 iWibasfiooigisigifms islinmeandnii 1ss/aco §atmm
nithwinn:isiign Magnetic Tape 18TQN Ui AcQ Shynwmjutipoiisgitss

L tal
o)

danigumstHmidufigiel ss 9

9.0 [BIHIfHYIS Reverse MIGNH

Reversal (MIfUPMAIMIgND) midlubapsmaian 1ss msifphvimi
imwigmehGangagannnag  AcQ  GigwhvimiGsnsumiithwanimn
INAIEIH ATM U8 ACQ PAgIvaT ACQ UIUA§ €SS §ige 1SS (HiGujI
[piuimivnig igimsaiiniva AcQ yuAg css 9

GO



§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 BESY

&

9.0.9- Reverse MIGHIRINW 1SS

ishn 1ss medihimiuRvimguinwitnhmsant WONg -
e ACQ GIgAURAMIFSMSUMUINWANIMAINAIHUIS ATM 1URS ACQ
WAgIuA ACQ g Css [unIANIS: 1SS [fif Reverse [HRU{MI MyATIANIUAS
ACQ UBiig CSS 4

Rerverse MI§ON (PAFITHAMGENHTHIV ©S Cut-off Time WAIYIS
CSS) INURUIRURMIBSIG Rerverse I Cut-off Time 1§

9.f0.19- Rerverse ml‘imﬁlmm ACQ

IO ACQ SSMGIFMIGNAMS IINWANMMINAETS ATM 108
ACQ UIIITAS ACQ UUAMMING ATM 881 ACQ IN1CMIMUWINIS IS aNT M1
gguwnmignt- fpds css fmw AcQ (fifant “wtdh Rerverse MIgNH- 161
Mg css I 9 puniANii ACQ UMSANT NN Rerverse MIGNH- 1SS (i
if}‘LﬁﬁUﬁmi Rerverse i‘S: 9 )

ishnusgumsant "MIggUIWRMIgNSH- i AcQ Ssmuifian
“t01l Rerverse MIGNH~ 1GIMS{UAS CSS MSUNWANIYUITNHITAT ACQ 191 ACQ
igOngsERmMS Ty 9 hnidhis: phvhmigimsnngnnmpRufmanpns

9.61.0- Reverse mignawuig css

ishnuipiig css §gUMSANT "IN Reverse MIGHN- fi ACQ (1S
css (ffiani "MIGGUMSAINN Reverse MIGNA- 17IMS AcQ SiiFant g
Reverse MIGANH- 151MS 1SS 9 (111§ €SS &1iff Reverse [pRUFMitumadg 4

ighinuipig css BSMesg eI “MISGUWHRMIGNE” il 1SS {UIg CSS
811§ Reverse [pRURMITRUIMARG

ishnupdg css Ssmuifan misguwRmMIGNE- 151MS  ACQ
TEMITANM MR UITAT ACQ YUAME 12 ACQ (R ANt *#3tiAN Reverse MIGRNH-
1gImS{uig css 4

9.6- wiifingiupivimiuntdw
[URURMIUNGE (Fail Transaction) WHIGPRVEMARLPAS €SS Y ACQ

(O SMSUMURTEAMAM 9

9.6.9- [mnsisivimiuntiw

whvimivniwis AcQ BmpRvimiamiinani 1A Reverse
mIgans- Semsidigimsipig css me 4

G9



§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 BESM

ingisipuimivndwis{pisg css MeHumy 2

i, WRUAMIAMIGUANT UM Reverse MIGHIH~ FSMuiigime 1SS
MW S G IMSaN: (AN Reverse MIGANH~ fi ACQ

o. WRUFMILNIWIGMA 1SS INWWSHUIHYWESS ¢ yuls
Bsiauims nanSuwny Supdghgupinsicdimiliy

7. Lﬁﬁ'ijf:?mi Reverse

w. pRufminmicns 1ss Ssmeifant -MIggUIWRMIGNE- 1twaN
UJRIINRURANG (Time Out)

b, wRvEminmitupig css mei§ani “miggawnmIgNa- 1g1ms
ACQ Uiig ACQ BIMS§GUANT INWANIY)RIINURANS

9.6.9- fifinguawig css ibpivimiuntis

wig css pnfan fandugpispivimundw- simswonin

mifg 9 1SiNUMSMITAIAT Reverse [PRURMIgHGIAMBPRURMIUNTW 188
Wwilg css [piigani “MIvMUIS AN Reverse (PRUFMI~ 4

9.6.m- {uiifingiuas 1ss ubpivdmiundw
1ss i gmuagingsnupiingispivimnmuwisgumns
e0i6N Reverse [WRURMIA[UAS CSS
ISS [fi§MI Reverse [PRUFMINHIPASIVAIZSMYY Bifwnvigims
Wi css HAMIBIMUMI Reverse [URUFMIS:SIGSSER{MAINMINIM Jusinni(y
iglphaAnSivasgRmSian
9.6.¢- midsganpivimiuntw
wiig css Snsupuphvimiundwigigamignadi
9.8- wiiifinyismgsupivim
ighnugnmstanpimivaafingsuispivimion) ace (piifway
igimsgnmetaNimsivginu  hwMimywihaniummattusmn st am
wivimi Sgsma muuligs Shugiuisipivimitunsuinmidinwop
9.90- MISGUIGNIHINTMINGHTY
- iglinuwmsminnuithwant AcQ Wl Snims8ulRiE yislinw
B8 MINHTHTN WANIM NI AIUISIUASITAT ACQ YYINKIFIY
HUMUSRITN ACQ 181 ACQ [pISgUgnpiGmImAudis:h
MRS ACQ 4
¢l



§1§96 1ug bo [Ameué 09 31 boaa NHAG ¢01 DESC

- glinumsminnuhishwans 1ss uafhimeSudfit uishinums
MINKUATN W ANIM AN AIHUTS{UASIVAT 1SS YyAHIgH I8 UM
USRIUAS ISS 1912 ISS (TS §UgRMUGAMwmInInUHIS: 4

- ighinumsmiginuiisthwani 1ss §4 AcQ ujruShims§h8RTE uis
UM SMINKURTNWANIMNINAIHUISPASIUN 1SS 81 ACQ 1
gy sidunugniligne 9 ganidnis: ss 81 acQ (i
6 g opanmiG amwmigsuiuas gaia ihwigmd uiismen 4

- ighinusmeiinigne MIRUAMUSRITNNERNMYEW 192 1SS
88 ACQ [HIRTIMININ  FNBMINHUNIS:

9.99- Liability Shift
wasidnspivimigno§ifaigiy miggugIE? (Liability) MATD ¢
- ISS ﬁ‘ﬂﬁiﬂmﬁ&nﬂiﬁﬂj Support ifi Magnetic Stripe UjfmSiLﬁLmﬁ'ﬁFﬁ

=] 5

‘éhfqmﬂm Support it Magnetic stripe
- 1SS punINGANIGAS Support 161 Magnetic Stripe {HIMSIHMATID
ﬁ“lffjgliﬁﬂi Support it Chip
- ACQ qﬂmsi’nﬁ*nﬂg‘t’ﬁm Support  Chip [T SIFMATITH RSt
Support Magnetic Stripe
- 188 fniANGANTRNI Support Chip [HITSIHM ATH ASIEM Support
Chip
9.90- PfifinyuningumInag
aEnin U RGN ANSMAM IR AT MIIES i amna e a o]
GGIRNAT 4 |
ishouummanamisgunsifnsiiasmamugivninamyw
gummanamieguanwnmijamtighin:dnonindsnsudamivips f
ummanfninfgasiunin:Qnghansmamagiss 4
ANSMAMUSIINS ¢ |
- AINUMS AR
- MGeIgHE S
- MsuammENnésy
- ugnipEmesmargiggig)sinundnaRgddhimiSapivimipds

cm



§1§96 1ug bo [Ameué 09 31 boaa NLAG ¢01 DESE

v- wiiifingisiviim: pos
v.9- nifnfnndsgsimiispiviim ros
ACQ 8% Merchants mﬁ'j%sﬁsmiﬁmﬁﬁﬁiﬁﬁmﬁmﬁasLmﬁLtjfﬁQ] yuh i
ypivimisim:gamstanigiw |
V.- iifngRgidhmidangni
tsﬁnnjﬁﬁmsismﬁuﬁmsﬁwgmﬁﬁ‘,ﬁmﬁgsmﬁéﬂﬁnmg@ﬁ{gfmsm;gs
gl css witwpig css piinnsi 1ss §jg:aannggidgsimniswhvims
dangod 9 ymwisgdgaddnsiom 1ss pigiaanngsitgsmafinnng
gamstan Smgugiusanngigimsuig css 4
Wwig css HHFUGHURANNGIFIMS POS 1UAS Merchant Wity POS [fif
in: nuinwupidumefmsipivims qﬁﬁnfnmﬁﬁﬁmmnﬂmﬁﬁms‘s"mtﬂpm
160 Screen
v.m- nfnugeqpispivimidangans
MR GURiunmIgnHisuiuAmitan nhnidhgsnmy
i, ERES{RUEMS |
8. MINwuIUSE S EN) Ssifispid udgstvisumstantin iss
B, 'iﬂ'iﬁjﬁif;ﬁﬁﬂﬂﬁﬁgs‘[,mﬁﬁﬂﬂﬂg
w. g gigih A uviinihwontn 9
u.6- piiifngisAndhayumsyudipeiig
MIVMSYURRHGIUIN (Refund) fatmtﬁjﬁtrfnrmiqammrgsqméﬁ
isivfmndviginanSivognmstonim
9.6.9- MIMHYAE
mimdunsigaum syusipguigpiunmimywynmsi) u
o fnmAdgigig)n imwHgInEmuins8nSRiRigHIuAIES
19.6.1- mms’t’swﬁnﬁmm@sqmﬁﬁmt},jﬁ?‘m
iss moifmaaaumsyuiipgoimisphvimil ac wiw Aco
iiumeyudiipguen issig siphvimigsamgme :
n. padiamy whvimmnsgaumnigs AcQ- Sim:uiuiimiin
MSUNARM MIsguwimigns- Giggnmsvan 81 Merchant WAPBLHS
yrusR{nguim

GG



§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 BESD

g. whufmiBsiivgi esnvind mivudgsimndsivip ihw
AU 8JIURS Merchant 1

A MV SYUSRHUIMSIMARRITAERMSTAN anuiad [minn
AMMI 4

w. ipRvimituiigiimuinsmigaomioigamstan ganiih
gothmiigaug 4 |

b, whudmnggig)s i UHIEITI M e MU syulipguim 9

v.¢.m- mivgmAipRvfmiugsyuligewiy

wndnpivmadpiviminmizuphimivpeyusipgoing
imwiiSapaiimwmianpivimicouiuaspdy  css  Siimwminhpiuiimg
IUIU R R 1

v.6.¢- wiiifngismiumegulipgilmmw Aco

acq (nadnugsyuifipguinitupupusiitnsugadaguug

ismivmeyushpnguimisimsay css Sefudial moigiimi Anm oG
wivimniy 9

1.G. 8- m{ﬁﬁﬁg’ismmqﬁ] syultpgimihwpis css

ighinm css sgumsannuMeyulipguind ace innguupgi
ifnsngnlugungismogsywiipgiin pis css pugsdinscugiel
81188 meifig

iy css ognigiivgsuispiifng Savmsugineigiumin
mifg u

v.6.9- iifingismivqeyudipgulgunw iss

ishnumssguainaumsyufipguinipds css 1n:iss i
gumuygmiiisaginandivagnmsdan Shumadfinugiangpdy css
LUﬁ§uCSS SnuMsugRuugiel ACQ

funidn 1ss wod Qe MuQsyuiipgumsmasins §em
MIngBUS 1ss (igsidnnigid) acQ AlmAN UM SYURATHEIY

fanndn 1ss fassinagsl aco gumsyudiggiimimununntn
&1 whvfmiBsiiiv(pt 1ss [piggumsMiEgINATERMSTANMYS S 4

Gt



A1 e

329

90 g o {Fmegé 09 g boan ne

V.c.0- m:gmmﬁuﬁmmmsgmsnmg_ju?m

G%SLmﬁtSLUﬁUﬁmIUmS‘E;EUSGL’E?GJU?FH pimAGUIsipamIgna
isig LUﬁUﬁm:Ut;UJgsﬁvang CSS

1.6 wifingtim:mwgnangsugivim Samiflgaugy

v.d.9- MvENAFTugRuisivimitan

ighnugrmsdanpmugAugsuispRuimitani Merchant ACQ
Lﬁiﬁmunnhﬁsgﬁm stangivginiinujsupuinevnL sgsmn 8h
muuTigeisipiufmit v mtm?ﬁmﬁm 9

v.&.9- mifSnjroegnyguand

1S 841 ACQ [BiHS g,nﬁmsnsmﬁmﬁmj islinugnmetanialaififng
ERNHANS UGN §NH MBIW: POS 1A Merchant

immmﬁmﬁ%mmﬁnjjmimmﬁﬁ POS MHIW: ACQ 1§1HMIUAS CSS
s css piansd iss gaddmsasgug 9 1ss phgugsuisifnsuvgnyg
1g:igimeig css ghnidninennd Shtveumntivgi

g css Lﬁmmsmgﬁmmnﬁmsmﬁmjtmaj ACQ UUHH ACQ
[jji’ij;nmtm POS 1

.9 1{j19

v.9.9- wwsfigstahhiimnfimaotang o

fiim"ﬁ'liif;[,ijﬁtjﬁﬁ‘liﬁiiﬁjj 1SS [HING{MIE§NHAMMA 1IN Merchant
muuiigs Budgsimaisiviimi iwipananSivagrmedag 9 iss gigeiiny
iglgnmedanim wninywiansmis: 9

©.9.9- mum:gyinwogpivimnmngas

SN ERUEMIYWHINSUMNYT ACQ {fi1§] Merchant 16 (IHWIVH
gegnmedan innjsmsifmsgoaimy

i. GgSwmidgShwivimt : muvhigeSmtapivimi Sgsimn
mngfwinn mandniguigy SgeMAmIY e Upivim [winspiufim
muuTigsisRvimnds  (hnidh Reversal Y MIUMSyNRAHIUTM) SMinip:
ACQ 4 | )

2. §gSwmaAdgShgnmsdnn s wup: 1ss Shiedanc ghgmimw

. §g8uimAigEH Merchant 3 TSRS AIIUAT Merchant 1AIN1S Merchant
iup:gRfinmy maowins Shiwegiasy

WASIHPRTAMIGWESNSUMNT  Merchant [HIINM S/yASTAUHD
gingignmsty) wiwssisminwuipgsgnmsdan 4

GO



90 g o [Ameué 09 31 boaa NNAG ¢01 DESE

v.9.m- wwsfugmidfidfmsugnispivimidapgnd

tmmmgﬁmmmzfﬁ 1SS $iug I IURURMI M WYUINGMS
Inwuis 1ss (pIgdiwsaiygamsta) mwiisgpdgoyguisBmngimsta
As{mes

v.0- Pifnyulmam Ay

©.60.9- iInumMIANiingismamngu

ighnumsmomnfigy  ommanamistoningigsdihinm
grmsdandiansmamaiagh smrmmnmﬁajtmmmavﬁmmﬁjmsjﬁ )6
MBI UHISIEnsul 1 Gig Isinumignsuimamfigupins
ngpiuinuity wmmanamilauminpionmn idgimivgwmitng
iuRERmsTan 9

ighnumanfiguiRnigiing pos 191 AcQ IdNS§UGRIHIND
POS [HIOATIMSMIATBAIY

v.0.9- tosfigsddhhafimnfnmsmnunign

ishaunsmaifign dniin g AcQ pigsidhiinumminim
mu3 Gidfosugnmwomaiyannaismammfmn mutaipnsiohiien
SﬂU@UHﬁi}jfﬁsmﬂHmﬁSﬁ?ﬁUGQWSiUhJLUﬂgtuﬁjmﬁ?mSﬁ‘tImﬁﬂgﬁj'[jﬂij
MIAN BTN

ighnupiy css wismumfngn ummaaamapigsdhsi
mamAigims wmtn el 9

v.6- wiiiingudanitunt

iIhinuumtn (ACQ) §gumS AN UM [pnwumUan i
grmsianuanmingie acQ Fsipieguwnannis:gin siwgsddhiga
gamstanimiaaihwhiase 1ss 9

ISS Lﬁfﬁﬁmmgamngasgmuﬂ?ammﬁmﬁjimmnsgmmsmi
gefiinafigamstan Wi anamnfmatammwynsis 9 whvims
wiRnigiimuinusgumsmigsidnbfignmstansim: fapizumsme
ginngnmpivimighug Ui 1ss Myns gug ALY

dy)



90 g o {Fmegé 09 g boan nef

6B L0- CENRILAPSIRTIMIBRNSIBRUHMLBRS
9- ygyyMHttuAhhiuRIgRMStan
. gamsdanpimamnjuihhahdsepdiad moigifmispiuiimnis
. gﬁméﬁwéfnmmﬁﬁmsmﬁﬁgmmiﬁm ISS Y AN WHSIANEMY
usujmiiue 1ss sfudhhisivimita -
. 1ss (pifudnamisdhush8yws ihwimnas sgspmaphnigulicmny
sgsimapiuimni wiwudhnm:Espngandhgaig] o
. mimadgpipmsposivsyimiismifansmuianidhims Sane
vsyimimiagSamigunnans 4
- HUATNIEN ACQ/BEN  engsEsmuiiwnuisimsaninudpaimn:
umMANAMAHIG:AANNG AC/BEN 1figjasiiel 1ss Tmistigifm
Uu
- ACQ/BEN {fiftnsai§uiiemiiastnisudny ganidn inuminisig)s
ionbusyimamimansinaiandidnims -
o 1ss M8 aIGuiiuniubaidhisuihy qﬂmnﬁﬁﬁmmﬁﬁistsﬁ]mﬂ}muﬁ
vsyjmamitianfiniandidhimi 4
. ThanagismimfRiihmigway MISE MIgGUaNY
o Myt ¢ mﬁilﬁgﬁSﬁfﬁﬂjﬁji’fﬁﬁnﬂﬁ%qsﬁnﬁﬁqﬂﬁ‘ﬂhmFli
fihimi

-

. Tanpyavsygiismngamsandhmn§wnavisudhs

=]

o fuin  fumnfwavisvdhvitunsifenimwitin 99 .momd

(2]
:

pufigigigmipinsimnwisigimiugo 4

o

L4

o) =] 5

. wainmidgpiimaanidisudnizunssangigwigiim gms
gsithh 9n.00n§ isigifmi 4
o THANA &
- munw:Aibu ¢ mawpsiiupiatonalagsidhanhigbinm
fienimi 4 -

GG

Ny
<o
Se
prd
(&}
Re
on
on.



§1§96 1ug bo [Ameué 09 31 boaa NLAG ¢01 B0

1. usyjmHnThRaAing

. ananwifns inumuvniywSadidhymagonusudiunh pEsaunyg
vsyjmiaifiudhinh

. dnanpfingpaIANA Bamsmsms

. fnnagmis AT™ [RIGNOAGNSIAUIMS §oth PAN muuTigepRufm
SgSMAURURMI IUBHRRURMI UBHHAIMANUAT Terminal 84
ngmiiduuin@iapsmapivim:

. gposghinwupisphvimipiopoddnspoms gom muuiigs
wHvufim: GgSIMAURURMI IUSHHINSHAMINAN Terminal UM ACQ
ShnpiuugRimStan 4

M. IUSHEYAINETS Complaint Transaction
9- ATM B 8IG ] ANG{M T
¥- ggrunsEnimitsmbinmagianngihnans
M- 16 QIR WS |
G- 58MeggusSmuiah
d- ggums8m indsgoHinumsuinm ug:sig:
o- Gsmsduiimiugsyusipngoln uismsg:aangs
n- g8 yppingwdandsiivini
G- whvfmisugsnemingma
€- MINJUITI I AERM AYMITA ATy
90- IMIgNHMUYIGNM WIGHH
99- i{ji1J 4
¢. mifnsmuiandidhimiisuihiagnmsdog

Gamamudo

ynmST i A mig)amn a8h Claim f 1ss 11ss sgnwnadidhimugjama
(TN S8H Claim g‘ﬂsm:mmﬁmﬁgtﬁm: 9 1SS ﬁﬁﬁjﬁnnﬁme:tg]a@ﬁéﬂ Claim
itﬁliﬁL‘ij]th']Umqmﬁh§§§miﬂmm8§ﬁqﬁLﬁﬁ§iUﬁ3§3 1ss ifimiuipedn 4
Lijﬁ'jmﬁﬁimf'nmng‘]ﬁ@ﬁgmﬁmmmn 1912 1ss udiunaiihihwmigidfms
IHIUNRGI 4 tﬁﬁ"jm‘hmng:]h@ﬁmsfqnmmn 1912 18 UMSUANNIFIMS ACQ

Ge



§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 BB09

AcQ sgwmsadhmuglamaf 1ss wimg)uigunywindgdwisuns
qﬁmﬁgtmmfgmcﬁusmgﬁﬁtn‘?mmﬁsmmj:]a@ﬁ 84 Claim ifyjifminoipods
wasidudhmnglamspsanumn i9: acQ viwnmngjamfiscghiw:iay
gigisigifmi Lﬁﬁ?ﬁtﬁﬁ'ﬁtmmiiqjhglﬁmsmnmmn 1912 ACQ IFWHUGHR IS
mmﬂu@ﬁ 81 Claim 1618 1S puIw:iA90 igisigifm queinoigismiugs
GRS ISS) 9

ISS 9gmmgﬁm%smngﬁh@ﬁﬁammﬁmxﬁ ACQ WU S §EUIT
grmstnn 4

gamimud vs

pan:inowvigisigifmi asibynmetyy ss einmBnshngnuis:
yRM ST NN GIR R16] 1SS iminglamaghig)n 4 iss vpsudhaahis:aning
151 ACQ fhiw:inoigisigimi 4 AcQ Afgudhis:unhupdiaI:Inn iy
isigifmi ';ﬁﬁqgsmgﬁmm 1SS qmm:mm‘aig%s%gtfjmi 9 ISS $GIMS
MI§wavAivgaui AcQ jsumsugruisigrmsva

gamfmud m:

phiwinowigisigiim el gamiday iss istindsinmBnmyw
§ﬂm§r§m1n'5ﬁ§lms]n 1ss finmbggRmstan moigautnit§wiummia
mf 9 1ss vpsandegRitwisimsummninaminhiw:aouoigisigiim
uufiggrumsaidnis: umminamaiigaIe] AcQ 81 1ss ngjaifivgn 84
grafinnaimmadgnuiw:inuvigisigigms 9 ihwignubhandimiamingjaid
mmﬁﬁmﬁﬁgmmm'ﬁmﬁmﬁﬁﬂgn'jmﬁ‘s‘rjmgmm:mmeoigis’i’gtﬁmi INwHHNG
Aig 1SS Urgsﬁ'jmhff;ﬁ;ﬁjﬁ?éﬁmﬁﬁmﬁjﬁ%mﬁmﬁmﬁﬁﬂﬁ@swgﬁmmﬁjmﬁﬁ
midfg (1ss 81 AcQ) i oigisigifmi

&0



0 a

90 g o [Ameué 09 31 boaa N i Do0Y

o
Ny

o

e

d. souy Shnwsnuiithimidhanh

famfmarde 1SS : ACQ/BEN mMENEmA
9 igrfm "
‘1 A mnmru;i_wgi—'h PR ‘
g igifms
9 it grfme :
|1 4 G gIArg ey f—-—h 3 1gummugﬁw |
owiggms |
gnmdamudo 9 iﬁTﬁﬁll
|z.1 mAmudhy I—*—-|22 vdnsmafi By |
E l & igsfmi
9 fﬁtgm:
[2 4 9QUIIgHI -—*——|2 3R WRTAIYHA
90 igifmi- |
famamudn a2 frdhimifiley
31 wiRuyniag ; Shrajuiys
9 iété‘m:
l 91 ig1fmi
3.4 9§UIGTIY l 3.4 1 WRUUYR E 33 1fWnUNIgU
' ilwmdnmadg

9. UANURNIvAS ACQ/ BEN UgRM ST
ponidhisn AcQ U BEN uygnmsdamiajaimngamash Claim 1:miu)

=t

Sunwsinasisduthimivdhashipinginnsmuusujmi sl <

&9



0 a

90 g o [Ameué 09 31 boaa NNAG ¢01 Baom

SBHYHI9- (EINSFRIRNASSHMEARVBS RS (PIN) SR8

9. i

pRimutanigiHASESIRuimipRuihwaiima mimiShgtanimings
§§§u}fj’nng§h PIN JUaHEGHS SumimiShmavgwunifwanehigiShpduimi
ighugarmsanau fig:hds AtM 84 pos waIABIERGIMGHIMSTMS
QURTANMYMIRANRIUA Payment Card Industry Data Security Standard (PCI-DSS
Compliance) §BMSIGUHHIMUMIANQNI[MY
. el

aniinpilg css simspimsimAgunhafmndgSwtgy 8 PN ivas
HABHSIT ATM/POS MBMIRANRIVAT PCIDSS §ENONIMY

EPP Shield 811 / 1] Anti-PIN Pad Overlay
- Anti-Card Skimming
Anti-Card Trapping
PCI-DSS Compliance
wmiinpiomagunianagiimosinig:ul At 81 pos 1wasgsmuidiig
nnumsisfigsidhbfimmmhinandil pumoismitmigunianyiimn
IOt AT™ 811 POS 4
M. HSEIRBIIRH
MR NRIMAMNA §paming uimumiin aiimmoen s Sug§win)

MNUMINNG

D EDEI I (B CE (BB A

gl



{fitneué 09 g1 bo9a NLAG ¢0i BYOC




0 a

§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 BV0K

APPENDIX 3 — APPOINTMENT OF THE NCH AS SETTLEMENT AGENT FORM
THE AGREEMENT TO APPOINT THE NCH AS SETTLEMENT AGENT

This agreement is for “National Clearing House” (NCH) which is located at 22-24
Preah Norodom Blvd., Phnom Penh, represented by.................and.......... (Bank/Financial
Institution) which hereafter called “Member” is located at..............represented by..........

Both parties agree on the following terms and conditions:
Article 1: Purposes

The appointment of the NCH as settlement agent is for facilitating the operations
associated with clearing and settlement of all card transactions including accepting input
messages and delivering output messages to members, multilateral net settlement position,
and multilateral net fee settlement information of each member to Account Management
Division to automatically post accounting entry.

Each member is required to agree and implement this appointment and authorization
of the NCH as Settlement Agent.

Article 2: Responsibilities of Settlement Agent
Settlement agent shall take the following responsibilities:

a. Accepting input from members

b. Delivering output to members for the reconciliation of payment instrument
exchange

¢. Advising the Account Management Division regarding the multilateral net
settlement obligation of member for every clearing session.

Article 3: Responsibilities of member

In order to complete its responsibilities effectively and efficiently as Settlement
Agent, each member is obliged to obey Cambodian Shared Switch Rules and Procedures
and maintain the sufficient liquidity in its settlement and current accounts.

Both parties agree to implement the above-mentioned provisions.
Article 4: Efficiency

This agreement is effective from signing date.
Phnom Penh, ......ccooevveviveen, 20000

National Bank of Cambodia Member Institution................cccoeeveveevnnnn,

Director General Central Banking

19



0 a

§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 BY0Y

APPENDIX 4 — SERVICE LEVEL AGREEMENT FORM
NATIONAL CLEARING HOUSE SERVICE LEVEL AGREEMENT

This agreement 1s for “National Clearing House” which is located at 22-24 Preah
Norodom Blvd., Phnom Penh, represented by.................... and.................. (Bank/Financial
Institution) which hereafter called “Member” is located at............represented by

In order to conduct the National Clearing House’s operations smoothly, both parties
agree on the following terms and conditions:

Article 1: Purposes

The Service Level Agreement between the National Clearing House and members is a
target measure to be achieved and a framework for measuring performance which is a
management tool for all parties. This Clearing House Service Level Agreement is for
performance reporting in respect of all the Clearing House services, facilities and
processing as listed in the “Cambodian Shared Switch Rules and Procedures”.

Article 2: Performance Measurement

The NCH and all members will implement and maintain the standards of the National
Clearing House to achieve a performance measure of 95% (ninety-five per cent) of the
target performance measure of 100% (one hundred per cent). The daily performance shall
be measured against the Daily Processing Schedule as follows:

|

The actual clearing and settlement time: 80%

The actual start-of day time: 5%
The cut-off time: 5%

The actual settlement time: 5%

The actual operational problems caused by software changes and updates: 5%
Article 3: Terms and Conditions

This “National Clearing House Service Level Agreement” is a legally binding contract
of both parties but without any specification for penalties or other financial remedies if
these intended performance levels are not achieved. Associated parties may discuss the
changes to this Service Level Agreement under the approval of the National Clearing
House.

Both parties agree to implement the above mentioned provisions.
Article 4: Efficiency

This agreement is effective from signing date.

Phnom Penh,.....covvvvevevenennn.. ,20......
National Bank of Cambodia Member Institution

Director General Central Banking
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APPENDIX 5 — NCH MEMBERSHIP APPLICATION FORM

Kingdom of Cambodia
Nation Religion King
National Clearing House Membership Application Form
TOTOT) K (BBF
Bank/Ia i tatoN S INATHE: . v oesvseimmssussissionssissmmvass Soasassstinms st ramvasasa s s mid S S saa S s
Applicant’s Name
Title
Institution’s Address
Postal Address
Phone
To
Her Excellency Director General and the Chairman of
National Clearing House Operation Committee

After reviewing

e Prakas on Khmer Riel Denominated Check Clearing House N B 5.00-170
Prokor dated December 27, 2000

e Prakas on US Dollar Denominated Check Clearing House N” B 5.00-150 Prokor
dated November 14, 2000,

e Prakas on Membership of FAST and Central Shared Switch System N” B14-016-
147 Prokor dated May 19, 2016,

e Prakas on Introduce National Clearing House Rules and Procedures N’ B14-016-
135 Prokor dated May 12, 2016,

e Prakas on Introduce Cambodian Shared Switch Rules and Procedures N’ B14-
017-307 Prokor dated October 04, 2017,

ST BT ) S e—— , request for Her Excellency’s approving my
institution to be a member of the NCH for the clearing and settlement of checks, cards
and/or electronic payment instruments among my institution and other members. I may
request to participate in the system as the following:

[ National Clearing System [1FAST System [0 CSS System
O Stand-alone Client Module O Shared Client Module

We hereby agree to strictly comply with the payment and settlement-associated
Prakas and the NCH Rules and Procedures and in force regulation of National Bank of
Cambodia.

Sincerely Yours

Date ..oooovviiiiiiiiiiieas
Sign and Seal

Please attach the following documents:

- Copy of banking license 1 copy
- Nomination Letter and sample of signature as representative in the clearing 1 copy
- Agreement on the Overdraft Facility I copy
- Request letter for opening Settlement Account at the NBC lcopy
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Kingdom of Cambodia
Nation Religion King
Cambodian Shared Switch System
Indirect Membership Acceptance

Application Form

BOTOE) K (BOF8
Ban /IS HtAtIONS WABNE S vous casimsnssmanssssis i ais ahv sy i soimrmis i r s G VRS aR oHs
Applicant’s Name D R e Y R SR S i R A R A3 BN S TS RN
Title D oy o P o S P Aspee B e S W e ST ey
INSHITULION’S AQAIESS & 1iiiiiiiiieeeeitiee ettt sat e s e ssaaae e e e nnsaaeannnaaeeesrnnaeanas
Postal Address o ey Ol PN S
Phone R R T e e e
To
Her Excellency Director General and the Chairman of
National Clearing House Operation Committee
Subject : Request on accepting bank/institution......... as an indirect member of the
Cambodian Shared Switch

L onbehalf of .. cuviiamaci , request for Her Excellency’s approving bank/or
institution......... to be an indirect member of the Cambodian Shared Switch System for
facilitating payment card settlement. Bank/institution......... and our bank/institution have
agreed the agreement on acceptance bank/institution......... as an indirect member, and

our bank/institution guarantee on the daily clearing obligation and service fees payment
associated with clearing transactions on behalf of bank/institution....... :

We hereby agree to strictly comply with all agreements, Prakas, and regulations
associated with the NCH.

We attach the following documents for your reference:
- Copy of bank/institution license 1 copy
- Agreement between our bank/institution and bank/institution............

as an indirect member 1 copy

Given above request, please, Her Excellency Director General permits our
bank/institution to accept..................... bank as indirect member of CSS.

Please kindly accept, Her Excellency Director General, my sincere respect.

Sincerely Yours

Sign and Seal
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APPENDIX 6 — REPORTS

List of daily operation report for the Clearing House contains in the following table.

No Code REPORT NAME DESCRIPTION
| CSSR-001 CAMBODIAN SHARED SWITCH SYSTEM- Contain details of all transactions
| : REPORT OF DETAIL TRANSACTION OF CSS which perform by CSS.
CAMBODIAN SHARED SWITCH SYSTEM- Contain details of all transacti ¢
2 | CSSR-002 | REPORT OF DETAIL TRANSACTION OF <BANK st
<Bank Member>
MEMBER>
CAMBODIAN SHARED SWITCH SYSTEM- Contain details of Settlement
3 CSSR-003 | SETTLEMENT TRANSACTION AMOUNT Transactions (only transaction
REPORT FOR <MEMBER BANKS> amount)
CAMBODIAN SHARED SWITCH SYSTEM- Contitey dotsils of Setth "
4 | CSSR-004 | SETTLEMENT TRANSACTION FEE REPORT > Transamsogs ;’ le'}“’"
FOR <BANK MEMBER> (onlyfee)
CAMBODIAN SHARED SWITCH SYSTEM- REPORT Contain details of inconsistent
5 CSSR-005 | OF INCONSISTENT TRANSACTION BETWEEN CSS transaction between CSS and
AND MEMBER Member
CAMBODIAN SHARED SWITCH SYSTEM- Contain details of inconsistent |
6 CSSR-006 | REPORT OF INCONSISTENT TRANSACTION transaction between CSS and each
BETWEEN CSS AND EACH ISS ISS
CAMBODIAN SHARED SWITCH SYSTEM- Contain details of inconsistent
7 | CSSR-007 | REPORT OF INCONSISTENT TRANSACTION wansaction between CSS and ACQ
BETWEEN CSS AND ACQ
p bt B R TR R R Contain details of all unsuccessful
8 CSSR-008 | REPORT OF UNSUCCESSFUL TRANSACTION ; P 5
transactions when processing at CSS
BY CSS
|
9 CSSR-009 CAMBODIAN SHARED SWITCH SYSTEM- Contain details of total amount of total
i REPORT OF AMOUNT, FEE FOR ISS transaction and total fee for ISS
|
10 | CSSR-010 CAMBODIAN SHARED SWITCH SYSTEM- Contain details of total amount of total
g REPORT OF AMOUNT, FEE FOR ACQ transaction and total fee for ACQ
REPORT OF SUMMARY FEE AMOUNT BY Contain details of fee amount of total
11 | CSSR-011 | CAMBODIAN SHARED SWITCH SYSTEM-ONE transastion for ISS/ACO
OPERATION il L
12 CSSR-012 CAMBODIAN SHARED SWITCH SYSTEM- ALL Contain details of amount settled for
i MEMBERS SUMMARY SETTLEMENT REPORT all members
13 | CSSR-013 CAMBODIAN SHARED SWITCH SYSTEM- Contain details of amount settled for

SUMMARY MEMBER SETTLEMENT REPORT

each member
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APPENDIX 7- INFRASTRUCTURE AND SECURITY OF THE CAMBODIAN SHARED SWITCH
SYSTEM

The CSS system provides the business and technical specifications as follows:

1. Communications Protocol (TCP/IP)

Communication protocol manages ports and protocols based on TCP/IP. It is logically
connected to a network formatter or device server.

2. Formatter (ISO 8583)

Formatter is used to translate incoming messages (i.e. format adopted by the external
interface such as member hosts and terminals) into a standard internal message format for the CSS
kernel (Shared Cash) to process. Shared Cash (SHC) sends outbound messages to the formatter for
translation into a standard external format, ISO 8583, used by networks and members. The
common ISO interface is designed based on “CSS ISO 8583 Message Format and Flow”
document. The common ISO Interface supports transaction sets, network management message
sets, ATM transaction sets, and POS transaction sets.

3. Shared Cash (SHC)

The SHC subsystem is the message switching and processing core for financial transactions
in the CSS. It manages the authentication, authorization, routing, and logging of transaction
messages received by CSS, and generates responses to the issuing members. SHC can coordinate
message sequences for a transaction, acting as an intermediary for members in situations where a
cardholder initiates a transaction on the POS/ATM of one member with the card of another.

4. Security Subsystem
Hardware Security Module (HSM) is an independent and secure device that is impenetrable to
wiretapping, program modification, and physical machine break-ins. It provides cryptographic
functions that support network and point-to-point data security. An HSM provides safe
environment for installing and generating security keys. This device can generate, verify, translate,
and encrypt keys.

5. Store-and-Forward Subsystem

CSS has “store and forward” capabilities. Transactions that are required to be *“store and
forward” such as reversals and transactions authorized during stand-in are stored in a SAF file. The
SAF relay is provided by the CSS relay task, which relays transactions stored in a member’s Store
and Forward (SAF) file. The SAF file contains transactions (01xx, 02xx, 04xx, 05xx and internal
0270) authorized by SHC and written to the institution’s SAF file during SAF processing. These
transactions remain in the SAF file until CSS relay is invoked and the messages are sent to the
member host for force posting.

6. CSS/Monitor

CSS/Monitor is a powerful and comprehensive application that allows an operator to
monitor the entire CSS network from one node. The new interface facilitates configuration of the
CSS monitor and addresses the following functions:

» Communication Status

* Member Status

» Message/Error Distribution Statistics
* Mailbox Status

* System Messages

* General Information

7. CSS Database

CSS Database subsystem provides an access mechanism for reading and updating the
database without the need for in-depth knowledge of the type of database in use.

8. Updates and Maintenance

The NCH will provide the following updates and standard maintenance services:

e Updates to add or delete registered member, member’s information or member’s users

e Updates the CSS Engine and related equipment as needed.
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APPENDIX 8 - ADDRESSES FOR NOTICES

For any inquiry associated with the NCH such as application for admission of a
member, notice, and any other information, member may directly contact the NCH or
through sending a written letter to:

1. Address
Director General Central Banking
National Bank of Cambodia
22 — 24, Preah Norodom Boulevard
Phnom Penh, Cambodia

2. E-mail address
Electronic copies should be sent to:
E-mail: nch@nbc.org.kh
National Clearing House
National Bank of Cambodia

3. Contact number
Contact number of Clearing House Division, National Bank of Cambodia
023 722 563

Hotline Numbers:
0167044 11
01276 75 11

097 777 83 11

25
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APPENDIX 9 - TREATMENT OF CSS TRANSACTIONS

1. Treatment of payment acceptance through ATM
1.1. Limit of ATM transaction amount

ACQ should set the debit limit amount per transaction for cardholders. The
limitation shall not exceed 4 million KHR or equivalent per transaction.

1.2. Acceptance treatment of ACQ

An ACQ shall make its ATMs to be directly operated by any cardholder who holds
a payment card issued by other members. The ACQ shall complete the transaction after
receiving the message of “payment acceptance” from the ISS via CSS, and give the
cardholder a statement of transaction on which details of transaction are written.

1.3. Acceptance treatment of ISS

An ISS shall verify the message of “payment request” which the ISS received from
an ACQ via CSS in a predetermined way. When the payment is possible, the ISS shall
notify the message of “payment acceptance” to the ACQ via CSS.

1.4. Treatment of payment refusal
1.4.1. Refusal treatment of ACQ

An ACQ may refuse to pay in case of the following cases and the notice of the
reasons for refusal to a cardholder and notice method depend on the way set by the
ACQ:

a. When the cardholder operates an ATM in a way not set by the ACQ.

b. When the ACQ refuses to pay after verifying the contents which the
cardholder operates are not in accordance with the rules and procedures.

c. When the ACQ receives a message of “notice of payment refusal” from the
ISS in accordance with the rules and procedures.

d. When the ACQ receives a response of transaction error from CSS.

e. When the transaction is not completed or the ACQ is unable to confirm the
completion of transaction on account of the ACQ’s system disorder, the
disorder of CSS or the ISS.

f. When it is not possible to operate the ATM because of the disorder
mentioned in case “e”.

In the event of ISS refuses to settle via ATM, ACQ shall not settle to cardholder
and inform the cardholder to contact directly with the ISS. However, when the ACQ
receives a message as “payment acceptance” from ISS, the ACQ shall not refuse the
payment of the cardholder.

When an ACQ refuses ATM payment from cardholder, the ACQ shall print
a declined receipt to the cardholder. However, when the ACQ cannot confirm the
reason of payment refusal, the ACQ shall guide the cardholder to contact the ISS
directly.
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1.4.2. Refusal treatment of ISS

When an ISS checks the “payment request” message from an ACQ via CSS and
finds that it does not coincide with the rules and procedures for payment acceptance of
the ISS, the ISS shall notify “payment refusal” message to the ACQ via CSS with
attaching the reason for payment refusal in a way determined by CSS.

1.4.3. Information sharing process about suspicious transaction
Members shall share the information of suspicious transactions as below:

a. Sharing suspicious information: When a member which holds a debit
account judges whether the funds transfer transaction causes fraudulent
loss, and if the member determines that it is a suspicious transaction, the
ISS shall include that information in the sending message. Member shall
report these suspicious transactions to competent authorities.

b. Sharing information of temporary withdrawal suspension: When a member
takes measures of temporary withdrawal suspension because the member
judges the cardholder’s account as a doubtful account which may cause
fraudulent loss to others, the member shall immediately send that message
to relevant member.

1.5. Treatment of disorder
1.5.1. Principle of disorder treatment

Disorder refers to the condition such that CSS, member’s systems and/or some or
all of the ATMs of the ACQ lose their original functions and, because of these, online
transactions are not processed.

When a disorder occurs, members shall not, in principle, handle transactions
through ATM. However, the disorder occurs only within the ACQ, the member shall treat
the transactions in accordance with the treatment result from NCH.

1.5.2. Guidance of disorder to cardholder

When a disorder occurs in an ACQ, the ACQ shall guide the cardholder to transact
from another member’s ATM.

When a disorder occurs in CSS or an ISS, the ACQ guides the cardholder to
transact from the ISS directly.

1.5.3. Responsibilities for disorder recovery

When a disorder occurs in CSS, members or communication line, the responsibility
for disorder recovery process shall be conducted by relevant parties.

1.5.4. Notice of disorder occurrence

When a disorder occurs, a member shall immediately notify to NCH the details and
reasons of disorder, expected recovery time, and then follow the procedures of the system
specification and take relevant actions for recovery.

NCH shall notify the information of disorder to other members after the member in
disorder asks for via e-mail.
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When a disorder occurs in CSS system, NCH will notify the information of
disorder to all members.

1.5.5. Notice of disorder recovery
A member shall inform NCH of the recovery when the disorder is restored.

NCH shall notify the information of recovery on progress or completion to other
members after the restored member asks for via e-mail.

When the disorder in CSS system has been completely restored, NCH shall notify
the information of recovery to all members.

1.5.6. Treatment of ACQ valid transaction

An “ACQ valid transaction” means a transaction which the ACQ has not
completed because of the disorder of ACQ’s ATM or the disorder of the ACQ although
the ACQ already knows the treatment result.

When “ACQ valid transaction” occurs, the ACQ, in principle, shall not request
the treatment result from CSS or the ISS. Instead, the ACQ shall confirm the treatment
result for itself by any means.

When the treatment result is "payment acceptance", the ACQ shall pay to the
cardholder and print a document which proves the payment. In such a case, the ACQ shall
be more careful not to double treatment of the transaction because there is possibility that
the ACQ will pay to the cardholder and at the same time will send “payment reversal”
message to the ISS.

In case the treatment result is “payment refusal”, the ACQ shall return the card to
the cardholder and notify the reason of payment refusal to the cardholder.

When an ACQ is unable to confirm the treatment result, the ACQ shall then
withhold the payment until it is possible to confirm.

The transaction of which the treatment result is “payment acceptance” shall be
included in the transactions of that day and settled.

1.5.7. Special treatment of the ACQ valid transaction

Among “ACQ valid transactions”, when the transaction which is confirmed as
“payment acceptance” may not be paid because the cardholder left the ATM, the ACQ
shall reverses the transaction in accordance with the treatment of payment reversal.

When a cardholder left ATM with his payment card inserted in the ATM because
of the disorder of the ACQ’s ATM or the ACQ’s disorder, the ACQ shall determine the
treatment way in consultation with the ISS.

1.6. Treatment of Swallowed Card

Member should ensure that their system will not give a command to swallow the
card in case of the wrong PIN.

In case the card is swallowed, when customer contact with ACQ, ACQ should
guide cardholder to contact with ISS. Within 10 (ten) working days since the card was
swallowed, ACQ will give a decision which keep send/return the card based on the request
from ISS. In excess of 10 (ten) working days, if there is not any request from ISS, ACQ
will destroy the card by punching at the magnetic tape of the card, and ACQ will sum up
the number of the destroyed card monthly to send to ISS.
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1.7. Treatment of payment reversal

Payment reversal refers to the situation when an ISS has processed a transaction
according to the ACQ’s message of “payment request”, but the transaction has not
finished due to the disorder of the ACQ’s ATM, ACQ’s system or CSS, the ISS shall
reverse the transaction with the request of the ACQ or CSS.

1.7.1. Payment reversal of ISS

When an ISS has processed a transaction according to the ACQ’s message of
“payment request”, but the transaction has not finished due to the disorder of the ACQ’s
ATM, ACQ’s system or CSS. In such case, the ISS shall reverse the transaction with the
request of the ACQ or CSS.

The payment reversal shall be processed within the same settlement day (before
the CSS’s cut-off time) and the transaction shall not be reversed after the cut-off time.

1.7.2. Payment reversal of ACQ

When an ACQ is unable to process payment due to the disorder of the ACQ’s
ATM, ACQ’s system or the network between ATM and the ACQ even after receiving the
message of “payment acceptance” from CSS, the ACQ shall send the message of “request
for payment reversal” to CSS. In case that the ACQ sends the message of “request for
payment reversal”, the ISS shall process the reversal of the transaction.

When receiving the message of “notice of payment acceptance”, but the ACQ is
unable to send the message of “request for payment reversal” to CSS due to any reasons
of the ACQ, the ACQ shall pay the money to the cardholder. In this case, the transaction is
regarded as a normally processed transaction.

1.7.3. Payment reversal of CSS

When CSS receives message of “request for payment reversal” from an ACQ,
CSS shall send the message of “receipt notice of request for payment reversal” to the
ACQ and send the message of “direction of payment reversal” to the ISS. The CSS shall
process the relevant reversal.

When CSS does not receive a message of “notice of payment acceptance” from
an ISS, CSS shall process the relevant reversal.

When CSS is unable to send the message of “notice of payment acceptance” to
the ACQ due to the ACQ’s disorder or network disorder, the ACQ shall send the message
of “request for payment reversal” to CSS.

1.8. Treatment of fail transaction

Fail transaction refers to a transaction which CSS or an ACQ has not completed
all processes.

1.8.1. Types of fail transactions

Fail transactions of an ACQ is when the transaction of which the message of
“request for payment reversal” is unable to send to CSS

Types of fail transactions of CSS are as follow:

a. Transaction of which the message of “direction of payment reversal” is
unable to send to an ISS after receiving the message of “request for payment
reversal” from an ACQ
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b. The fail transaction from ISS with some reasons: insufficient fund, dormant
account, system under maintenance, etc.

¢. Reversal transaction.

d. A transaction of which an ISS does not send the message of “payment
acceptance” on account of time out.

e. A transaction of which CSS sends the message of “payment acceptance” to
an ACQ but the ACQ does not receive the message on account of time out.

1.8.2. CSS’s treatment of fail transaction

CSS shall send the message of “completion statement of request for transaction
reversal” when there needs a request for reversal among fail transactions. CSS shall send
the message of “notice of fail transaction” to all relevant members.

1.8.3. ISS’s treatment of fail transaction

An ISS shall immediately check the treatment result of the transaction after
receiving the transaction reversal request from CSS.

An ISS shall immediately perform transaction reversal in their system and respond
completion of reversal transaction to CSS of the full amount of fund including fees into
the card holder account.

1.8.4. Settlement of fail transaction
The CSS will not include fail transaction into settlement.
1.9. Treatment of transaction result

When a cardholder wants to confirm the result of card transaction, ACQ shall
respond to the cardholder of the result with the confirmation message which includes the
transaction identification number, transaction amount, transaction date and transaction
result displayed on the receipt.

1.10. Responsibility for loss

- When a loss occurs because an ACQ violates this sub-rules and procedures, or
when a loss occurs because of ACQ’s system disorder or any other reasons attributable to
the ACQ, the ACQ shall be responsible for the loss at the expense of the ACQ.

- When a loss occurs because an ISS violates this sub-rules and procedures, or
when a loss occurs because of ISS’s system disorder or any other reasons attributable to
the ISS, the ISS shall be responsible for the loss at the expense.

- When a loss occurs because both an ACQ and an ISS violate this sub-rules and
procedures, or when a loss occurs because of ACQ’s and ISS’s system disorders or any
other reasons attributable to them, the ACQ and the ISS shall be responsible for the loss at
the expense of the ACQ and the ISS, depending on the severity of the loss liability.

- When it is difficult to distinguish which member is responsible for the loss, the
relevant ACQ and ISS shall cooperate to solve the loss.

1.11. Liability Shift

If the transaction is a counterfeit, the liability falls on:

- ISS when magnetic stripe only card is used at a magnetic stripe terminal
- ISS when magnetic stripe only card is used at a chip terminal

- ACQ when chip card is used at a magnetic stripe terminal
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- ISS when chip card is used at chip terminal.

1.12. Treatment of member in emergency

The member shall ask for the designation as a member in emergency to NCH.

When NCH receives the information about the emergency from any member or
NCH recognizes the fact even though the member does not ask for the designation, NCH
regards that member asks for the designation.

The emergency conditions include:

a. Force major

b. Power cut

¢. Communication disruption

d. Other major disruption in City or Country which reasonably precludes or

prevents the reasonable undertaking of the relevant Clearing Operation.

2. Treatment of POS transaction
2.1. Limit of POS transaction amount

ACQ or merchant shall not set debit limit amount per purchase transaction on
cardholder.

2.2. Treatment process of payment card

When information of card payment transaction such as the amount of transaction
and authorization message are transmitted to CSS, CSS shall instruct the ISS to debit the
amount necessary to conduct the card payment transaction. When the ISS receives an
instruction message from the CSS and finds that the information is correct, the ISS shall
debit the amount from the cardholder’s account and send the debit result to the CSS.

CSS shall send the debit result to merchant’s POS terminal, and then the
merchant’s POS terminal shall print out a receipt containing the transaction information. If
the payment failed, fail transaction information shall be shown on the screen.

2.3. Restriction of payment card transaction

A member may restrict payment of card transaction under any of the following
cases:

a. insufficient balance

b. excess number of inputs of wrong passwords (including PIN) set by ISS
c. excess of amount limit

d. other reasons of restriction which the member sets

2.4. Treatment of refund claim

Refund claim refers a process for requesting and returning funds of an original
transaction to the cardholder’s account.

2.4.1. Cooperative treatment

The member which receives a refund claim shall cooperate with the cardholder
or other relevant members and shall reflect the detailed procedures on its own internal
rules and procedures.

2.4.2. Types of refund claim transactions

An ISS can request refund of the transactions mentioned below to the ACQ, and
the ACQ shall return the fund to the ISS as the following transactions:

31



0 a

§1§96 1ug bo [Ameué 09 31 boaa NNAG ¢01 BYIG

a. Among “ACQ valid transactions”, a transaction which is confirmed as
“payment acceptance” but the cardholder and merchant agree to refund the transaction

b. Incorrectly sent transaction: for example, incorrect transaction amount input
because of merchant’s fault.

c. Refund on deposit of cardholder, for example, deposit of hotel booking.

d. Transactions occur after the cardholder’s request for termination in case of
fraud.

¢. Other transactions which refund claims are needed.
2.4.3. Confirmation of refund claim transactions

A member shall confirm the transactions which need refund claim after checking
the CSS’s aggregate statement of transactions, the member’s aggregate statement of
transactions.

2.4.4. ACQ’s treatment of refund

An ACQ shall send the refund claiming request which includes details and reasons
of refund claim to CSS no later than 30 working days from the original transaction date.

2.4.5. CSS’s treatment of refund claim transaction

When CSS receives the refund claiming request which includes details and reasons
of refund claim from an ACQ, CSS shall forward the claim to relevant ISS.

The CSS shall confirm the result of treatment and send the result to relevant
members,

2.4.6. ISS’s Treatment of refund

When receiving the refund claim from the CSS, ISS shall execute refunding to the
cardholder account and confirm the result to CSS. Then, CSS will send the result to ACQ.

When a refunding member recognizes that refunding is necessary, the refunding
member shall inform the refund claiming member of the result.

When a refunding member treats refund process according to the incorrectly sent
transaction, the refunding member shall in advance get an approval of the receiver of that
fund.

2.4.7. Settlement of refund claim

The amount of refund claims shall be added into the CSS’s settlement of the
current business day.

2.5. Treatment of transaction result confirmation and balance inquiry
2.5.1. Confirmation of card transaction result

When a cardholder wants to confirm the result of card transaction from a merchant,
ACQ shall inform the cardholder of the result which includes the transaction identification
number, transaction amount, and transaction date displayed on the receipt.

2.5.2. Inquiry of the account’s balance

When a cardholder requests for the inquiry of the account’s balance for payment
card using a merchant’s POS terminal, the ACQ and ISS shall make it possible.
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When a balance inquiry message is sent from a merchant’s POS terminal to CSS,
CSS shall instruct the ISS to respond to the balance inquiry, and the ISS shall send the
result of balance inquiry to CSS in case the account number and password are correct.

CSS shall forward the result of balance inquiry to ACQ and then ACQ shall
display on the POS terminal.

2.6. Others
2.6.1. Notice of payment card usage

An ISS shall record the payment method, name of a merchant, transaction date,
and transaction amount on the cardholder’s deposit account related to payment card
issuance whenever every transaction occurs. The ISS may display the notice to cardholder
with this record.

2.6.2. Issuance of a payment card transaction receipt

When a transaction has been completed, an ACQ shall make the merchant issue a
receipt including the following information to the cardholder:

a. Transaction related data : date and time of transaction, transaction amount,
currency type, VAT, total amount, transaction identification number,
transaction type, the original transaction date (in case of reversal or refund),
and name of ACQ.

b. Cardholder related data: Name of ISS, and last 4 digit card number.

c. Merchant related data: Merchant management number, name of merchant,
name of representative, address, and telephone number.

When a transaction has not been completed, the merchant may display and/or
explain the reason to a cardholder, and skip the issuance of a receipt.

2.6.3. Confirmation of payment card transaction details

When a cardholder asks an ISS for the transaction identification number of a
transaction on account of loss of receipt, the ISS shall inform the cardholder of it after
checking whether the person is the right cardholder.

2.7. Treatment of disorder
2.7.1. Principle of disorder treatment

When a disorder occurs, NCH and members shall inform cardholders of the fact
and guide them to use other instruments until the disorder is recovered. However, when
the recovery of the disorder is delayed for a long time, NCH and members shall cooperate
with each other in order to minimize the inconvenience of a cardholder.

When a disorder occurs in a POS terminal, the ACQ who is in charge of that POS
terminal shall take relevant measures.

2.7.2. Notice of disorder occurrence

When a disorder occurs, a member or ACQ shall immediately notify to NCH the
details and reasons of disorder, expected recovery time, and then follow the procedures of
the system specification and take relevant actions for recovery.

When a disorder occurs in CSS system, NCH shall notify the information of
disorder to all members.
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2.8. Treatment of lost cards

When a member (ACQ) receives a request for treating such cards from other
members’ cardholder, the ACQ shall not accept the request and, instead, inform the
cardholder to request directly to the ISS.

ISS shall indicate the lost cards in its own system immediately after receiving the
notice of cardholders in order to prevent cards using by others. Transactions occurring
after the notice on lost cards of cardholders shall be regarded as fraud transactions, and

ISS is liable.
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APPENDIX 10- CARDHOLDER’S COMPLAINT PROCESSING STEPS
1. Cardholder’s Complaint Regulations

e Cardholder shall file the complaint within 30 working days from the original
transaction date.

e Cardholder shall present all relevant information as requested by ISS, and follows
ISS’s card transaction complaint regulations.

e ISS shall process each individual complaint to ensure complaint amount is
consistent and should be equal to or less than original transaction amount, and that
such individual complaint shall not repeat itself.

e Involving parties shall adhere to the regulations of processing time limit and
regulations related to documentation supply.

o In the event that ACQ/BEN fails to response to complaint request, NCH shall
debit ACQ/BEN to reimburse ISS in the next working day.

o ACQ/BEN shall reserve the right to reject complaint request in the event that
other parties violate the processing time limit.

o ISS shall reserve the right to reject complaint request in the event that other
parties violate the processing time limit.

e Complaint request/response send/receive methods
o Methods: Via email: email address shall be determined and informed during

the process.

e Complaint request/response verification methods and regulations:

o Complaint request and complaint response submitted after 16:30:00 during
working day shall be filed in following working day.

o Involving members shall send list of complaint cases which are filed within a
working day before 17:00:00 of corresponding working day.

o Methods:
= Via email: email address shall be determined and informed during the
process.

2. Documentation/Information Regulations

e Documentation/Information attached to complaint request or response shall follow
complaint regulations

e Documentation shall be clear and readable

e ATM logs shall present sufficient information such as PAN, transaction amount
transaction date, transaction code, terminal ID and evidence indicates transaction
status

e Copy of transaction receipts shall present sufficient information such as transaction
amount, transaction date, approval code, Acquirer terminal ID, cardholder’s
signature.
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3. Reason Code of Complaint

1. Cash not dispense

. Receive amount less than account debited for
. Duplicate billing

. Goods/services not received

. Goods received but not as described/defective
. Refund/Credit not processed

. Incorrect amount/currency

. Unauthorized transaction

9. Cancelled recurring membership/subscription
10. Paid by other means

11. Others

00 ~1 N L R WIN

4. The Processing Time Limit of Cardholder’s Complaint

Stage 1:

Cardholder requests ISS for a verification and claim. The ISS receives and
processes the verification requirement and claim within 1 working day. The ISS checks
the verification and claim records and compares with the data which is stored on the ISS
system to be able to make a decision. If the verification requirement is invalid, the ISS
rejects the request with reasonable information. If the verification requirement is valid, the
ISS submits complaint to ACQ.

ACQ receives the verification requirement of ISS and compares with the data in the
system based on the processing regulations of verification and claim to make a decision. If
the verification requirement is invalid, ACQ rejects the verification within 9 working days.
If the verification requirement is valid, ACQ responds the result of verification and claims
to ISS within 10 working days (including 1 day for sending result to ISS).

ISS receives the verification and claims result from ACQ and informs the result to
cardholder.

Stage 2:

Within 12 working days, if the cardholder/ISS does not satisfy with the result, the
cardholder may request for a verification and claim to ISS again. ISS resubmits complaint
to ACQ within 1 working day. The ACQ checks the resubmitted complaint within 9
working days and then sends the respond result to ISS within 1 working day. The ISS
receives the respond result from ACQ then inform the result to the cardholder.

Stage 3:
Within 12 working days, if the cardholder/ISS still does not satisfy with the second result,
the ISS on behalf of cardholder may request for arbitration from NCH. The ISS sends the
request for arbitration to NCH within 1 working day. After receiving the request, NCH
will ask ACQ and ISS to explain the problem and provide the related records within 2
working days. Based on the records and the explanation, NCH will give the judgment
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within 10 working days since ISS submitted the request for arbitration and send the
judgment result to related members (ISS and ACQ) within 1 working day.

5. Processing Time —Flow of Complaint

Iss : ACQ/BEN NCH
1 working day i

Il.I submit complaint }—o ‘ 1.2 Checking Process \

9 working days

1 working da
[1.4 Receive Result "‘__'_B__\'_l 1.3 Respond Result |

12 working days 1

Stagel

e - mmrmrmse mcEimrm mie e s eam e smaEs st el TERAE Al E R A St e b e o

{2‘1 submit complaint | 1 wotfﬁn d [2.2 Checking Process ]

Stage2 9 working days
1 working day
‘2.4 Receive Result +——————— 2.3 Respond Result
12 working days :
GiEhw .‘.. 1workmgday e ‘
: 3.2 Checking process
3.1 Request for arbitration |——i ;
‘ equest for arbitration | § :: Kivestiaton
1 working day 12 working days
Stage3 1 : l i
‘3.4 Recelve result ‘ 3.4 Recelve result I 3.3 respond result to
; : related members

6 . Complaint by ACQ, BEN, or cardholder

In an event that ACQ, BEN, or cardholder requests for verification or claim, the
processing time and flow of complaint shall comply with the above regulations.
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APPENDIX 11: GUIDELINE ON PIN AND PAYMENT CARD SECURITY
1. Introduction

In purpose of allowing customer to execute transaction safely, protecting

and preventing card fraud and customer’s PIN and protecting and mitigating risks
associated with transaction fraud, thus, ATM and POS shall be equipped with
devices that comply with the requirements of Payment Card Industry Data Security
Standard (PCI-DSS compliance) as described in the following guideline.
2. Guideline
Member shall equip security device data and customer’s PIN on its ATMs/POS
which comply with requirement of PCI DSS as following:

EPP shield and/ or Anti-PIN pad Overlay

Anti-card Skimming

Anti-card Trapping

PCI-DSS Compliance

All ATMs / POS of each member shall be gradually equipped with above

mentioned security devices and it should be completed with the date to be
notified by the NCH.
3. Final provision

The NCH reserves the right to amend the operational guidelines on PIN and
Payment card security as it deems necessary.
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